
TIBCO Business Studio™
iProcess® Add-in

Installation
Software Version 3.5.1
February 2012



Important Information

SOME TIBCO SOFTWARE EMBEDS OR BUNDLES OTHER TIBCO SOFTWARE. USE OF SUCH EMBEDDED 
OR BUNDLED TIBCO SOFTWARE IS SOLELY TO ENABLE THE FUNCTIONALITY (OR PROVIDE LIMITED 
ADD-ON FUNCTIONALITY) OF THE LICENSED TIBCO SOFTWARE. THE EMBEDDED OR BUNDLED 
SOFTWARE IS NOT LICENSED TO BE USED OR ACCESSED BY ANY OTHER TIBCO SOFTWARE OR FOR 
ANY OTHER PURPOSE.
USE OF TIBCO SOFTWARE AND THIS DOCUMENT IS SUBJECT TO THE TERMS AND CONDITIONS OF A 
LICENSE AGREEMENT FOUND IN EITHER A SEPARATELY EXECUTED SOFTWARE LICENSE 
AGREEMENT, OR, IF THERE IS NO SUCH SEPARATE AGREEMENT, THE CLICKWRAP END USER 
LICENSE AGREEMENT WHICH IS DISPLAYED DURING DOWNLOAD OR INSTALLATION OF THE 
SOFTWARE (AND WHICH IS DUPLICATED IN THE LICENSE FILE) OR IF THERE IS NO SUCH SOFTWARE 
LICENSE AGREEMENT OR CLICKWRAP END USER LICENSE AGREEMENT, THE LICENSE(S) LOCATED 
IN THE “LICENSE” FILE(S) OF THE SOFTWARE. USE OF THIS DOCUMENT IS SUBJECT TO THOSE TERMS 
AND CONDITIONS, AND YOUR USE HEREOF SHALL CONSTITUTE ACCEPTANCE OF AND AN 
AGREEMENT TO BE BOUND BY THE SAME.
This document contains confidential information that is subject to U.S. and international copyright laws and 
treaties. No part of this document may be reproduced in any form without the written authorization of TIBCO 
Software Inc.
TIBCO, The Power of Now, TIBCO ActiveMatrix, TIBCO Business Studio, TIBCO iProcess, TIBCO 
BusinessWorks, TIBCO PageBus are either registered trademarks or trademarks of TIBCO Software Inc. in the 
United States and/or other countries.
EJB, Java EE, J2EE, and all Java-based trademarks and logos are trademarks or registered trademarks of Sun 
Microsystems, Inc. in the U.S. and other countries.
All other product and company names and marks mentioned in this document are the property of their 
respective owners and are mentioned for identification purposes only.
THIS SOFTWARE MAY BE AVAILABLE ON MULTIPLE OPERATING SYSTEMS. HOWEVER, NOT ALL 
OPERATING SYSTEM PLATFORMS FOR A SPECIFIC SOFTWARE VERSION ARE RELEASED AT THE SAME 
TIME. SEE THE README FILE FOR THE AVAILABILITY OF THIS SOFTWARE VERSION ON A SPECIFIC 
OPERATING SYSTEM PLATFORM.
THIS DOCUMENT IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR 
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT.
THIS DOCUMENT COULD INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL ERRORS. 
CHANGES ARE PERIODICALLY ADDED TO THE INFORMATION HEREIN; THESE CHANGES WILL BE 
INCORPORATED IN NEW EDITIONS OF THIS DOCUMENT. TIBCO SOFTWARE INC. MAY MAKE 
IMPROVEMENTS AND/OR CHANGES IN THE PRODUCT(S) AND/OR THE PROGRAM(S) DESCRIBED IN 
THIS DOCUMENT AT ANY TIME.
THE CONTENTS OF THIS DOCUMENT MAY BE MODIFIED AND/OR QUALIFIED, DIRECTLY OR 
INDIRECTLY, BY OTHER DOCUMENTATION WHICH ACCOMPANIES THIS SOFTWARE, INCLUDING 
BUT NOT LIMITED TO ANY RELEASE NOTES AND "READ ME" FILES.
Copyright © 2004-2012 TIBCO Software Inc. ALL RIGHTS RESERVED.
TIBCO Software Inc. Confidential Information



Contents | 1
Contents

TIBCO iProcess Requirements. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1

Installing TIBCO Business Studio iProcess Add-in . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2
Installing on Windows . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2
Installing on Linux . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3
Installing in Silent Mode (Windows Platforms) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5
Installing in Silent Mode (Linux Platforms) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6

Checking that your Installation is Successful . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7

Uninstalling TIBCO Business Studio iProcess Add-in . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8
Using the Uninstaller  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8
Using Add/Remove Programs (Windows Only)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  10
 TIBCO Business Studio Installation



2 | Contents
TIBCO Business Studio Installation



| 1
Installation Overview

This document explains how to install and configure TIBCO Business Studio™ 
iProcess® Add-in 3.5.1.

TIBCO iProcess Requirements

TIBCO Business Studio is forwards compatible with the following iProcess 
versions. To take full advantage of the features in any component, you need to 
specify the latest version of it in your preferences.  

TIBCO iProcess Workspace (Windows) should match TIBCO iProcess Engine in 
terms of its first two digits.

If you have any queries regarding product compatibility with this version of 
TIBCO Business Studio, please contact TIBCO Support for further assistance.

TIBCO Business Studio is compatible with certain earlier versions of iProcess 
software not listed in this table. However, to ensure you have the latest service 
pack bug fixes and security updates, use the versions listed.

TIBCO 
Business 
Studio 

TIBCO 
iProcess 
Add-In

TIBCO 
iProcess 
Engine

TIBCO 
iProcess 
Technology 
Plug-ins

TIBCO 
iProcess 
Web 
Services 
Plug-in

TIBCO 
iProcess 
Workspace 
(Browser)

TIBCO 
iProcess 
Workspace 
(Windows)

TIBCO 
iProcess 
Workspace 
Lite 

TIBCO 
iProcess 
Conductor

3.5.2 3.5.1 11.0+ 11.2+ 10.6.1+ 11.3+ 11.0+ 1.2 11.2+

3.5.2 3.5 11.0+ 11.2+ 10.6.1+ 11.3+ 11.0+ 1.2 11.2+

3.4 3.4 11.0+ 11.2+ 10.6.1+ 11.3+ 11.0+ 1.2 11.2+
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Installing TIBCO Business Studio iProcess Add-in

This section describes how to install TIBCO Business Studio iProcess Add-in 3.5.1.

Two installation modes are available: GUI and silent. 

Before you install this add-in, you must have installed TIBCO Business Studio 3.5 
BPM Edition or Silver BPM Edition. See the TIBCO Business Studio Installation for 
more information.

Install TIBCO Business Studio using one of the following modes:

• Installing on Windows on page 2

• Installing on Linux on page 3

• Installing in Silent Mode (Windows Platforms) on page 5

• Installing in Silent Mode (Linux Platforms) on page 6

Installing on Windows

1. Log into the system on which you want to install TIBCO Business Studio 
iProcess Add-in.

2. Extract the TIBCO Business Studio iProcess Add-in exe file to the location to 
which you want to extract the installation files. The exe file will be named 
TIB_bstudio-iprocess_3.5.1_win_x86.exe.

3. Double-click the TIBCO Business Studio iProcess Add-in installer 
(TIBCOUniversalInstaller.exe).

4. After a short delay while the installer initializes, the Welcome dialog is 
displayed.

5. Review the information in the Welcome dialog and click Next. The License 
Agreement dialog is displayed.

If you choose to install TIBCO Business Studio and TIBCO Business Studio 
iProcess Add-in at the same time, unzip both to the same temporary directory and 
then run the TIBCOUniversalInstaller as normal. 

The installation dialog will be the same as documented here, and you will see 
both TIBCO Business Studio 3.5.2  and TIBCO Business Studio iProcess Add-in 
3.5.1 listed on the Welcome Screen.
TIBCO Business Studio iProcess Add-in Installation
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6. Review the terms of the license agreement and, if you agree to them, click I 
accept the terms of the license agreement. Then click Next to continue with 
the installation. 

If you do not agree to the terms of the license agreement, click Cancel to exit 
from the installation process. 

The Installation Profile Selection dialog is displayed.

7. TIBCO Business Studio™ iProcess® Add-in is already selected in the left 
hand pane. The right hand pane displays the features for the selected persona. 

Click Next.

8. The TIBCO Installation Home dialog appears. Select Use an existing 
TIBCO_HOME. From the drop-down list, you need to choose the installation 
location (environment) that already contains the compatible version of TIBCO 
Business Studio

Click Next.

9. After the installer configures your installation choices, the Pre Install 
Summary dialog is displayed. Review the information displayed in the dialog 
and make sure that it is correct. 

If you want to change any of your choices, click Back to step back through the 
dialogs to the appropriate point. You can then restart the installation process 
from that point.

10. When you are satisfied with your choices, click Install. 

11. The installer now performs the necessary installation tasks. When installation 
has completed, the Post-Install Summary dialog is displayed. Click Finish to 
exit from the installer.

Installing on Linux

1. Log in to the system on which you want to install TIBCO Business Studio 
iProcess Add-in.

You must choose the location that contains TIBCO Business Studio for your 
installation. If you do not, you will see an error message, and you can choose 
between Exit Installation or Change My Installation Options (which will 
take you back to the Installation Profile Selection dialog and allow you to 
select your installation options again).
 TIBCO Business Studio iProcess Add-in Installation
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2. Extract the TIBCO Business Studio iProcess Add-in zip file to the location to 
which you want to extract the installation files. The zip file will be one of the 
following:

— TIB_bstudio-iprocess_3.5.1_linux24gl23_x86.zip

— TIB_bstudio-iprocess_3.5.1_linux24gl23_x86_64.zip

3. Double-click the TIBCO Business Studio iProcess Add-in installer 
(TIBCOUniversalInstaller.exe).

4. After a short delay while the installer initializes, the Welcome dialog is 
displayed.

5. Review the information in the Welcome dialog and click Next. The License 
Agreement dialog is displayed.

6. Review the terms of the license agreement and, if you agree to them, click I 
accept the terms of the license agreement. Then click Next to continue with 
the installation. 

If you do not agree to the terms of the license agreement, click Cancel to exit 
from the installation process. 

The Persona Selection dialog is displayed.

7. TIBCO Business Studio™ iProcess® Add-in is already selected in the left 
hand pane. The right hand pane displays the features for the selected persona. 

Click Next.

8. The TIBCO Installation Home dialog appears. Select Use an existing 
TIBCO_HOME. From the drop-down list, you need to choose the installation 
location (environment) that already contains the TIBCO Business Studio

Click Next.

9. After the installer configures your installation choices, the Pre Install 
Summary dialog is displayed. Review the information displayed in the dialog 
and make sure that it is correct. 

If you want to change any of your choices, click Back to step back through the 
dialogs to the appropriate point. You can then restart the installation process 
from that point.

10. When you are satisfied with your choices, click Install. 

You must choose the location that contains TIBCO Business Studio for your 
installation. If you do not, you will see an error message, and you can choose 
between Exit Installation or Change My Installation Options (which will 
take you back to the Installation Profile Selection dialog and allow you to 
select your installation options again).
TIBCO Business Studio iProcess Add-in Installation
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11. The installer now performs the necessary installation tasks. When installation 
has completed, the Post-Install Summary dialog is displayed. Click Finish to 
exit from the installer.

Installing in Silent Mode (Windows Platforms)

The following procedure explains how to install TIBCO Business Studio iProcess 
Add-in in silent mode on Windows platforms. The 
TIBCOUniversalInstaller.silent file is packaged in the directory that 
contains the universal installer. You must edit the file with information for your 
environment before launching the silent installation. The file includes comments 
that describe the installation properties you can set.

While you can use the TIBCOUniversalInstaller.silent file, it’s good practice 
to copy the file to a different name and use that file for the silent install. 

If errors occur during installation, they will be listed in the installation log file (see 
the User_Home/.TIBCO directory).

1. Open the distribution DVD or download the TIBCO Business Studio iProcess 
Add-in product package. 

2. Extract the TIBCO Business Studio iProcess Add-in product archive file to a 
temporary directory.

3. Using a console window, navigate to the temporary directory that contains the 
universal installer.

4. Copy the TIBCOUniversalInstaller.silent file and name the file. 

5. Using a text editor, open the copied file and update the install location, and 
the list of features to install.

6. Run the installer: 

TIBCOUniversalInstaller -silent -V
responseFile="myfilename.silent"

If you are using the TIBCOUniversalInstaller.silent file, you need not 
supply the file name and can run: TIBCOUniversalInstaller -silent.

A line similar to the following is written to the installer log file when 
installation completes:
Install, com.tibco.installer.util.TIBCOInstaller, dbg.Debug, 
The installation has completed. Please check the log file for 
additional information.

If you are installing Asset Central and Windows firewall alerts are displayed, 
click Unblock so Asset Central can be installed.
 TIBCO Business Studio iProcess Add-in Installation
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Installing in Silent Mode (Linux Platforms)

The following procedure explains how to install TIBCO Business Studio iProcess 
Add-in in silent mode on Linux platforms. The 
TIBCOUniversalInstaller.silent file is packaged in the directory that 
contains the universal installer. You must edit the file with information for your 
environment before launching the silent installation. The file includes comments 
that describe the installation properties you can set.

While you can use the TIBCOUniversalInstaller.silent file, it’s good practice 
to copy the file to a different name and use that file for the silent install. 

If errors occur during installation, they will be listed in the installation log file (see 
the User_Home/.TIBCO directory).

1. Open the distribution DVD or download the TIBCO Business Studio iProcess 
Add-in product package. 

2. Extract the TIBCO Business Studio iProcess Add-in product archive file to a 
temporary directory.

3. Using a console window, navigate to the temporary directory that contains the 
universal installer.

4. Copy the TIBCOUniversalInstaller.silent file and name the file. 

5. Using a text editor, open the copied file and update the install location, and 
the list of features to install.

6. Run the installer:

./TIBCOUniversalInstaller-lnx-x86.bin -silent -V
responseFile="myfilename.silent"

7. If you are using the TIBCOUniversalInstaller.silent file, you need not 
supply the file name and can run: ./TIBCOUniversalInstaller-lnx-x86.bin 
-silent.

A line similar to the following is written to the installer log file when 
installation completes:
Install, com.tibco.installer.util.TIBCOInstaller, dbg.Debug, 
The installation has completed. Please check the log file for 
additional information.
TIBCO Business Studio iProcess Add-in Installation
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Checking that your Installation is Successful

1. Start up TIBCO Business Studio.

2. Ensure that your installation of TIBCO Business Studio iProcess Add-in was 
successful. To do this, validate the installation by selecting Help > Validate 
TIBCO Business Studio Configuration. You should see output similar to the 
following. 

If you do not see the feature TIBCO Business Studio iProcess Implementer is 
configured properly. in the list, the installation of TIBCO Business Studio 
iProcess Add-in was not successful, and you should check that you installed 
the add-in in the same directory as your TIBCO Business Studio installation.
Installation logs are now contained in a separate directory. Please contact 
TIBCO Technical Support if you require assistance with using the logs.
 TIBCO Business Studio iProcess Add-in Installation
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Uninstalling TIBCO Business Studio iProcess Add-in

If you want to uninstall TIBCO Business Studio iProcess Add-in from your 
system, perform the following steps:

Linux

Use the uninstaller provided with TIBCO Business Studio.

Windows

Either:

• use the uninstaller provided with TIBCO Business Studio or 

• Remove the installation using the Add/Remove Programs option on your PC 
(Programs and Features on Windows Vista and Windows 7).

Using the Uninstaller

To use the uninstaller:

1. Log in to the system on which you want to uninstall software. 

— On Windows log in as a user with Administrator privileges. You must have 
Administrator privileges to uninstall this software.

— On Linux, you should uninstall as the same user who did the installation. 
If more than one product installation has been made to the same 
environment and you want to uninstall them all, you should uninstall 
using the root user.

2. Do one of the following:

When you installed TIBCO Business Studio iProcess Add-in, if the installer 
detected a suitable Java Virtual Machine (JVM), that JVM is used by TIBCO 
Business Studio iProcess Add-in. The uninstallation will fail if you remove the 
JVM used by TIBCO Business Studio iProcess Add-in before removing TIBCO 
Business Studio iProcess Add-in. If this happens, you can use the command line 
to uninstall with the -is:javahome option. To do this, navigate to the 
installation_environment\_uninstall folder and enter the following command:

universal_uninstall.exe -is:javahome
TIBCO Business Studio iProcess Add-in Installation
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Windows:

— From the Windows Start menu, select Programs > TIBCO > 
installation_environment > Uninstall.

— Navigate to the installation_environment\_uninstall folder and run 
universal_uninstall.exe.

Linux:

— Navigate to the installation_environment/_uninstall folder and run 
universal_uninstall.bin.

3. The Welcome dialog is displayed. Click Next.

4. Select Custom Uninstall (to choose products in this environment to uninstall).

5. The Product Uninstall Selection dialog is displayed.

Select the products you want to uninstall and click Next.

6. The Pre UnInstall Summary dialog is displayed. 

If you want to change any of your choices, click Back to step back through the 
dialogs to the appropriate point. You can then restart the uninstallation 
process from that point.

7. When you are satisfied with your choices, click Uninstall. 
 TIBCO Business Studio iProcess Add-in Installation
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The uninstaller removes the software product you specified.

Using Add/Remove Programs (Windows Only)

To remove the installation using the Add/Remove Programs option on your PC:

1. Log in to Windows as a user with system administrator privileges. You must 
have system administrator privileges to uninstall this software.

2. In the Control Panel, double-click the Add or Remove Programs.

3. In the Add/Remove Programs dialog, select TIBCO Universal Installer 
(installation_environment_n), where installation_environment_n is the 
directory corresponding to the installation environment you want to uninstall. 
If you have installed more than one TIBCO product, there will be multiple 
entries in Add/Remove programs (for example, TIBCO Universal Installer 
(c:\tibco\env_1), TIBCO Universal Installer (c:\tibco\env_2), and so on).

4. Click Change/Remove. 

The TIBCO Business Studio iProcess Add-in entries in the Start menus may 
appear after the uninstallation. To correct this log out, then log in again.

• (Linux only) - If an error message similar to the following is displayed after 
uninstallation, log out and log in again for the uninstaller changes to take 
effect:
TIBCO Business Studio iProcess Add-in Installation
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The uninstaller launches. Follow the uninstallation steps in Using the 
Uninstaller on page 8.

The uninstaller may not completely remove files that have been modified since 
the initial installation (for example, the configuration directory and the Asset 
Central repository and logs directories). Verify that the Asset Central repository 
contains all your source files and their history. If you do not need any of the other 
remaining files, manually delete them.
 TIBCO Business Studio iProcess Add-in Installation
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