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TIBCO® Product and Service Catalog
Services

TIBCO® Product and Service Catalog (Formerly known as TIBCO® Fulfillment Catalog)
Services comprises the following four operations:

e Export Data Operation

Import Data Operation

Model Publish Operation

Catalog Synchronization Operation

Bulk Delete Operation

The model diagram of the TIBCO Product and Service Catalog Services and its operations
are as follows:

TIBCO® Product and Service Catalog Web Services
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FCServices.wsdl Model Diagram

L5 FCServices E| &% FCServicesPortType
[ FcDataHTTPPort i exportData
http://localhost:B084/e... C#linput [ partl =[] ExpertDataRequest
Moutput | [ partl [e] ExportDataResponse
[g fault [ partl | [e] FCServicesFault
&8 importData

[+ input [ partl [e] ImportDataRequest

Moutput | [ partl [e] ImportDataResponse

[g fault [ partl | [e] FCServicesFault

& publishRepositoryMoedel
[+ input [ partl (8] ModelPublishRequest
Moutput | [ partl [e] ModelPublishResponse

(g fault [ partl | [e] FCServicesFault

&8 synchronizeCatalogData

[#linput [ partl [e] CatalogSynchronizationRequest

Moutput | [ partl [e] CatalogSynchronizationResponse

[ fault [ partl | [e] FCServicesFault
i@ bulkDelete
[#input [ partl | [g] BulkDeleteRequest

Moutput | [ partl [e] BulkDeleteRespanse

(g fault [ partl | [e] FCServicesFault

Export Data Operation

You can use the Export Data operation to export the catalog.

You can access the WSDL from the $AC_HOME/schema/FCServices.wsdl location for the
Export feature. The WSDL can be used to generate client stubs for various client languages.

Export Data Request

The export data request format and details are as follows:

TIBCO® Product and Service Catalog Web Services
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Export Data Request Model

poRDataRequestType

L] Userinfo [0.1] UserinfoType

[£] FullExport FullExporthctionType
f=—[€] PartialExport PartialExportéction Type

[e] DeltaExport

DeltzExpartictionType

|E] UserdnfoType

[e] UserMame  string
wa & Password string
[E] Enterprise  string

||E| FullExporthctionType

[] PartialExportictionType
sesl [E] ProjectTagMames [1.1] string

DeltaExportictionType
[2] SnapshotStartTimestamp  [0.1] dateTime
[0.1] dateTime

B

[&] SnapshotEndTimestamp

UserinfoType
Element Name Element Type Mandatory
UserName string Yes
Password string Yes
Enterprise string Yes

Element Description
The login ID of the user.
The password of the specified user.

The name of the enterprise.

You need to select one of the following export types: FullExport, PartialExport, or

DeltaExport.
FullExport
Element Name Element Type Mandatory
There are no elements in FullExport.
PartialExport
Element Name Element Mandatory
Type
ProjectTagNames string Yes, only if

Element Description

Element Description

Used to specify the tag name for

TIBCO® Product and Service Catalog Web Services
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Element Name Element Mandatory Element Description
Type
PartialExport is  partial export. Multiple tag names can
selected. be specified using a comma (,) as a
separator. Example tagl,tag2,tags,...
DeltaExport
Element Name Element Mandatory Element
Type Description
SnapshotStartTimestamp dateTime No. Used only if
the

SnapshotEndTimestamp

dateTime

If DeltaExport is selected and the
SnapshotStartTimestamp is not
provided then:

* |f the timestamp for the
previous snapshot exists,
the last one is picked up
for the
SnapshotStartTimestamp.

¢ If no previous snapshot
timestamp exists, then all
the changes made, till the
SnapshotEndTimestamp
for the given repository,
are exported.

If DeltaExport is selected and the
SnapshotStartTimestamp is
provided then, all the changes
made between the two given
timestamps for the given
repository are exported.

No.

If DeltaExport is selected and

DeltaExport is
selected, and
is used to
specify the
start
timestamp for
delta export.
The records
that were
added,
modified, or
deleted after
the specified
timestamp is
exported. The
format for the
timestamp is

yyyy-MM-
ddTHH:mm:ss.

For example
2016-06-

05T15:30:00.

Used only if

TIBCO® Product and Service Catalog Web Services
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Element Name

o Note:

Element
Type

Mandatory

SnapshotEndTimestamp is not
provided, then the current
timestamp is considered as the
SnapshotEndTimestamp.

If DeltaExport is selected and
SnapshotEndTimestamp is
provided, then all the changes
made between the two given
timestamps, for the given
repository, are exported.

Element
Description

the
DeltaExport is
selected and
is used to
specify the
end
timestamp for
delta export.
The records
that were
added,
modified, or
deleted before
the specified
timestamp is
exported. The
format for the
timestamp is

yyyy-MM-
ddTHH:mm:ss.

For example
2016-06-

05T15:30:00.

e UserInfo element, which includes UserName, Password, and Enterprise, is
optional if you provide JSessionID when invoking the request. If you do
not provide JSessionID then the Userinfo element becomes mandatory.

e Sample requests of export data service are available in the $AC_
HOME/samples/wsrequests/EnterpriseDataExport/ directory for your

reference.

e Calender based delta export is not supported by using web services.

TIBCO® Product and Service Catalog Web Services
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Request Sample for Full Export

The following is the request sample for full export:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
<ns:ExportDataRequest>
<!--Optional:-->
<ns:UserInfo>
<ns:UserName>admin</ns:UserName>
<ns:Password>admin</ns:Password>
<ns:Enterprise>FC400</ns:Enterprise>
</ns:UserInfo>
<ns:FullExport/>
</ns:ExportDataRequest>
</soapenv:Body>
</soapenv:Envelope>

Request Sample for Partial Export

The following is the request sample for partial export:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
<ns:ExportDataRequest>
<!--Optional:-->
<ns:UserInfo>
<ns:UserName>admin</ns:UserName>
<ns:Password>admin</ns:Password>
<ns:Enterprise>FC400</ns:Enterprise>
</ns:UserInfo>
<ns:PartialExport>
<ns:ProjectTagNames>P1,P2</ns:ProjectTagNames>
</ns:PartialExport>
</ns:ExportDataRequest>
</soapenv:Body>

TIBCO® Product and Service Catalog Web Services
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</soapenv:Envelope>

Request Sample for Delta Export

The following is the request sample for delta export:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
<ns:ExportDataRequest>
<!--Optional:-->
<ns:UserInfo>
<ns:UserName>admin</ns:UserName>
<ns:Password>admin</ns:Password>
<ns:Enterprise>FC400</ns:Enterprise>
</ns:UserInfo>
<ns:DeltaExport>
<!--Optional:-->
<ns:SnapshotStartTimestamp>2017-04-
10T16:45:06</ns:SnapshotStartTimestamp>
<!--Optional:-->
<ns:SnapshotEndTimestamp>2017-04-
10T20:45:06</ns:SnapshotEndTimestamp>
</ns:DeltaExport>
</ns:ExportDataRequest>
</soapenv:Body>
</soapenv:Envelope>

Export Data Response

The export data response format and details are as follows:

TIBCO® Product and Service Catalog Web Services
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Export Data Response Data Model

ResultType
[] Result ResultType code string
- [e] eventld  string severity (severity Type)
[e] Description DescriptionType
= [e] Diagnostic  [0.1] string

Export Data Response Elements

Element Element Element Description
Name Type
Result schema Contains the result code FC_ExP-0000 for successfully

triggered export.

eventID string The ID of the event triggered.

Response Sample for Full Export

The following is the response sample for full export:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>
<ns:ExportDataResponse
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<ns:Result code="FC_EXP-0000" severity="Info">
<ns:Description lang="en">Data export initiated
successfully</ns:Description>
</ns:Result>
<ns:eventID>95568</ns:eventID>
</ns:ExportDataResponse>
</soapenv:Body>
</soapenv:Envelope>

Response Sample for Partial Export

The following is the response sample for partial export:

TIBCO® Product and Service Catalog Web Services



11 | TIBCO® Product and Service Catalog Services

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>
<ns:ExportDataResponse
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<ns:Result code="FC_EXP-0000" severity="Info">
<ns:Description lang="en">Data export initiated
successfully</ns:Description>
</ns:Result>
<ns:eventID>95569</ns:eventID>
</ns:ExportDataResponse>
</soapenv:Body>
</soapenv:Envelope>

Response Sample for Delta Export

The following is the response sample for delta export:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>
<ns:ExportDataResponse
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<ns:Result code="FC_EXP-0000" severity="Info">
<ns:Description lang="en">Data export initiated
successfully</ns:Description>
</ns:Result>
<ns:eventID>95570</ns:eventID>
</ns:ExportDataResponse>
</soapenv:Body>
</soapenv:Envelope>

TIBCO Product and Service Catalog Services Fault
for Export Data Operation

The TIBCO Product and Service Catalog services fault format and details, in case any errors
are encountered, for Export Data operation are as follows:

TIBCO® Product and Service Catalog Web Services
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TIBCO Product and Service Catalog Services Fault for Export Data Service Data Model

1
(FCServicesFaultType) (ErrorDetailType)
wec|[&] ErrorDetail  (ErrorDetailType) [e] ErrorCode [0.1] string
[e] Errorfessage [0.1] string

Element Name Element Element Description
Type
ErrorCode string The code of the error that is encountered.
ErrorMessage string The description of the error corresponding to the error code
displayed.

Import Data Operation

You can use the Import Data operation to import the catalog.

You can access the WSDL from the $AC_HOME/schema/FCServices.wsdl location for the
Import feature. The WSDL can be used to generate client stubs for various client languages.

Import Data Request

The import data request format and details are as follows:

TIBCO® Product and Service Catalog Web Services
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Import Data Request Data Model

— 1
. ImportDataRequestType UserlnfoType

[2] Userlnfo [0.1] UserlnfoType [e] UserMame  string

[e] ImportData [1.1] AttachmentType =ssl[B] Password string

[e] Enterprise  string

AttachmentType

[e] ImportType [1.1] Operation
el [8] FileMame  [1..1] string
[e] BinaryData [1.1] basefdBinary

Import Data Request Elements

Element Element Type Mandatory Element Description
Name
UserName string Yes The login ID of the user.
Password string Yes The password of the specified user.
Enterprise string Yes The name of the enterprise.
ImportType string Yes Specifies the type of import that is to be
triggered. The valid values are:
e F
e FULL
o P
e PARTIAL
FileName string Yes The file name that is attached to the

request to trigger the import.

BinaryData base64Binary Yes The binary data of the attached file.

TIBCO® Product and Service Catalog Web Services
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o Note:

e Sample requests like FullEnterpriseDataImport.xml and
PartialEnterpriseDataImport.xml for the import data operation are
available in the $AC_HOME/samples/wsrequests/ directory for your
reference.

e UserInfo element, which includes UserName, Password, and Enterprise, is
optional if you provide JSessionID when invoking the request. If you do
not provide JSessionID then the Userinfo element becomes mandatory.

Request Sample for Full Import

The following is the request sample for full import:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
<ns:ImportDataRequest>
<ns:UserInfo>
<ns:UserName>sample</ns:UserName>
<ns:Password>euc!1d</ns:Password>
<ns:Enterprise>FC400</ns:Enterprise>
</ns:UserInfo>
<ns:ImportData>
<ns:ImportType>F</ns:ImportType>
<ns:FileName>test.zip</ns:FileName>
<ns:BinaryData>cid:39408742712</ns:BinaryData>
</ns:ImportData>
</ns:ImportDataRequest>
</soapenv:Body>
</soapenv:Envelope>

Request Sample for Partial Import

The following is the request sample for partial import:

TIBCO® Product and Service Catalog Web Services
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<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
<ns:ImportDataRequest>
<ns:UserInfo>
<ns:UserName>sample</ns:UserName>
<ns:Password>euc!1d</ns:Password>
<ns:Enterprise>FC400</ns:Enterprise>
</ns:UserInfo>
<ns:ImportData>
<ns:ImportType>P</ns:ImportType>
<ns:FileName>test.zip</ns:FileName>
<ns:BinaryData>cid:39408742712</ns:BinaryData>
</ns:ImportData>
</ns:ImportDataRequest>
</soapenv:Body>
</soapenv:Envelope>

Import Data Response
The import data response format and details are as follows:

Import Data Response Data Model

ResultType
[2] Result ResultType code string
- [e] eventld  string severity (severity Type)
[&] Description DescriptionType
= [e] Diagnostic  [0.1] string

Import Data Response Elements

Element Element Element Description
Name Type
Result schema Contains the result code FC_IMP-0000 for successfully

triggered import.

eventID string The ID of the event triggered.

TIBCO® Product and Service Catalog Web Services
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Response Sample for Full Import

The following is the response sample for full import:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>
<ns:ImportDataResponse
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<ns:Result code="FC_IMP-0000" severity="Info">
<ns:Description lang="en">Data import initiated
successfully</ns:Description>
</ns:Result>
<ns:eventId>95560</ns:eventId>
</ns:ImportDataResponse>
</soapenv:Body>
</soapenv:Envelope>

Response Sample for Partial Import

The following is the response sample for partial import:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>
<ns:ImportDataResponse
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<ns:Result code="FC_IMP-0000" severity="Info">
<ns:Description lang="en">Data import initiated
successfully</ns:Description>
</ns:Result>
<ns:eventId>95564</ns:eventId>
</ns:ImportDataResponse>
</soapenv:Body>
</soapenv:Envelope>

TIBCO® Product and Service Catalog Web Services
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TIBCO Product and Service Catalog Services Fault
for Import Data Operation

The TIBCO Product and Service Catalog services fault format and details, in case any errors
are encountered, for Import Data operation are as follows:

TIBCO Product and Service Catalog Services Fault for Import Data Service Data Model

(FCServicesFaultType) (ErrorDetailType)

[e] ErrorDetail  (ErrorDetailType) [e] ErrorCode [0.1] string
[e] Errorfessage [0.1] string

Element Name Element Element Description
Type
ErrorCode string The code of the error that is encountered.
ErrorMessage string The description of the error corresponding to the error code
displayed.

Model Publish Operation

You can use the Model Publish operation to publish the model. The same operation can be
used for both full and delta publish. The response is the event ID of the event triggered for
the bulk model publish workflow.

The operation publishes the model on the predefined TIBCO Enterprise Message Service
topic, or it is written in xML files, depending upon the channel set by you in the workflow.
You can access the WSDL from $AC_HOME/schema/FCServices.wsdl. The WSDL can be used
to generate client stubs for various client languages.

Model Publish Request

The model publish request format and details are as follows:

TIBCO® Product and Service Catalog Web Services
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Model Publish Request Data Model

WModelPublishRequestType

Le| Userinfo [.1] UserdnfoType

[] ModelPublishAction ModelPublish&ctionType

[&] UserinfoType

[€] UserMame  string

le]| Passwerd string

[E] Enterprise  string

[E] ModelPublishactionType

L& FullPublish FullModelPublishActionType
[] DeltaPublish  DehtahModelPublishictionType

Model Publish Request Elements

Element Name Element Type
UserName string
Password string
Enterprise string

o Note:

Mandatory
Yes
Yes

Yes

Element Description
The login ID of the user.
The password of the specified user.

The name of the enterprise.

e UserInfo element, which includes UserName, Password, and Enterprise, is
optional if you provide JSessionID when invoking the webservice request.
If you do not provide JSessionID then the Userinfo element becomes

mandatory.

e Samples for Model Publish request are available in the $AC_
HOME/samples/wsrequests/ModelPublish/ directory for your reference.

The data model for the Model Publish Action Type is as follows:

TIBCO® Product and Service Catalog Web Services
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Model Publish Action Type Data Model

& FullModelPublishActionType
(2] MASTERCATALOGMAME [1.1] string

[2] MetadataRequired [0.1] MetadataRequired
ModelPublishAction Type B (2] CatalogType [0.1] CatalogType
[e] FullPublish  FullModelPublishActionType {&] Tenantid (011 string
[€] DeltaPublich  DeltaModslPublichActionType [e] Label [0.1] string

[E] DettaModelPublishActionType
[€] MASTERCATALOGMAME [1.1] string

(2] MetadataRequired [0.1] MetadataRequired
(2] CatalogType [0.1] CatalogType
[®] Temantld [0.1] string

L€ SnapshotStatTimestamp [0..1] dateTime
[£] SnapshetEndTimestamp  [0.1] dateTime

[e] Label [0.1] string
Full Model Publish Action Type
Element Name Element Mandatory Element Description
Type
MASTERCATALOGNAME string Yes The name of the model to be
published. For example, PRODUCT.
MetadataRequired string Yes Specifies whether the metadata is
required or not. The valid values
are:
o Y
e N
CatalogType string No Specify the catalog type only

when you want to publish the
PRODUCT model. The valid values
are:

e All
e Technical

e Commercial

TIBCO® Product and Service Catalog Web Services
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Element Name

Tenantld

Label

Element

Type

string

string

Delta Model Publish Action Type

Element Name

MASTERCATALOGNAME

MetadataRequired

CatalogType

Element
Type

string

string

string

Mandatory

No

No

Mandatory

Yes

No

No

Element Description

If a value is not specified then the
default value considered is ALL.

By default, the "enterprise name"
appears as Tenantld in the
published model. You can override
it by providing the value in the
request. This option is only
available through the web service
and cannot be executed from the
user interface.

This field is used for tagging the
data model.

Element
Description

The name of the
model to be
published. For
example,
PRODUCT.

Specifies whether
the metadata is
required or not.
The valid values
are:

Specify the catalog

TIBCO® Product and Service Catalog Web Services
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Element Name Element Mandatory Element
Type Description

type only when you
want to publish the
PRODUCT model.
The valid values
are:

o All
e Technical

e Commercial

If a value is not
specified then the
default value
considered is ALL.

Tenantld string No By default, the
"enterprise name"
appears as
Tenantld in the
published model.
You can override it
by providing the
value in the
request. This
option is only
available through
the web service
and cannot be
executed from the
user interface.

SnapshotStartTimestam  dateTime  No Used only if the

p . o value of
If PublishType is either D or PublishType is D or
DELTA, and . . DELTA, and is used
SnapshotStartTimestamp is to specify the start

not provided then:

TIBCO® Product and Service Catalog Web Services
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Element Name

SnapshotEndTimestamp

Element
Type

dateTime

Mandatory

* |f the timestamp for the
previous snapshot
exists, the last one is
considered for the
SnapshotStartTimestam

p.

e If no previous
timestamp exists, then
all the changes made,
till the
SnapshotEndTimestamp
for the given repository,
are published.

If PublishType is either D or
DELTA and
SnapshotStartTimestamp is
provided, then all the changes
made between the
SnapshotStartTimestamp and
SnapshotEndTimestamp, for
the given repository, is
published.

No

If PublishType is either D or
DELTA and
SnapshotEndTimestamp is not
provided then:

* |f the timestamp for the
previous snapshot
exists, the last one is
considered for the
SnapshotEndTimestam

p.

Element
Description

timestamp. The
records modified or
added after the
specified
timestamp is
published. The
format for

timestamp is yyyy-
MM-
ddTHH:mm:ss<+/-
timezone>. For

example 2016-06-
05T15:30:00+05:30

Used only if the
value of
PublishType is D or
DELTA, and is used
to specify the end
timestamp. The
records modified or
added before the
specified
timestamp is
published. The
format for

TIBCO® Product and Service Catalog Web Services
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Element Name Element Mandatory Element
Type Description
 If no previous timestamp is yyyy-
timestamp exists, then MM-
all the changes made till ~ ddTHH:mm:ss<+/~
the timezone>. For

example 2016-06-

SnapshotEndTimestam
05T17:30:00+05:30

p, for the given
repository, are
published.

If PublishType is either D or
DELTA and
SnapshotEndTimestamp is
provided then all the changes
made between the
SnapshotStartTimestamp and
SnapshotEndTimestamp for a
given repository, are

published.
Label string No This field is used
for tagging the data
model.

Request Sample to Full Publish the Action Model

The following example shows a request sample to full publish the action model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
<ns:ModelPublishRequest>
<ns:UserInfo>
<ns:UserName>admin</ns:UserName>
<ns:Password>admin</ns:Password>

TIBCO® Product and Service Catalog Web Services
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<ns:Enterprise>FC400</ns:Enterprise>
</ns:UserInfo>
<ns:ModelPublishAction>
<!--You have a CHOICE of the next 2 items at this level-->
<ns:FullPublish>
<ns :MASTERCATALOGNAME>ACTION</ns:MASTERCATALOGNAME>
<!--Optional:-->
<ns:MetadataRequired>Y</ns:MetadataRequired>
<!--Optional:-->
<ns:TenantId>ent</ns:TenantId>
</ns:FullPublish>
</ns:ModelPublishAction>
</ns:ModelPublishRequest>
</soapenv:Body>
</soapenv:Envelope>

Request Sample to Delta Publish the Action Model

The following example shows a request sample to delta publish the action model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
<ns:ModelPublishRequest>
<ns:UserInfo>
<ns:UserName>admin</ns:UserName>
<ns:Password>admin</ns:Password>
<ns:Enterprise>FC400</ns:Enterprise>
</ns:UserInfo>
<ns:ModelPublishAction>
<ns:DeltaPublish>
<Ns:MASTERCATALOGNAME>ACTION</ns:MASTERCATALOGNAME>
<!--Optional:-->
<ns:MetadataRequired>Y</ns:MetadataRequired>
<!--Optional:-->
<ns:TenantId>ent</ns:TenantId>
<!--Optional:-->
<ns:SnapshotStartTimestamp>2016-03-
31T12:50:59</ns:SnapshotStartTimestamp>
<!--Optional:-->
<ns:SnapshotEndTimestamp>2016-03-

TIBCO® Product and Service Catalog Web Services
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31T13:50:59</ns:SnapshotEndTimestamp>
</ns:DeltaPublish>
</ns:ModelPublishAction>
</ns:ModelPublishRequest>
</soapenv:Body>
</soapenv:Envelope>

Request Sample to Full Publish the Customer Model

The following example shows a request sample to full publish the customer model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
<ns:ModelPublishRequest>
<ns:UserInfo>
<ns:UserName>admin</ns:UserName>
<ns:Password>admin</ns:Password>
<ns:Enterprise>FC400</ns:Enterprise>
</ns:UserInfo>
<ns:ModelPublishAction>
<ns:FullPublish>
<Ns:MASTERCATALOGNAME>PARTY</ns:MASTERCATALOGNAME>
<!--Optional:-->
<ns:MetadataRequired>Y</ns:MetadataRequired>
<!--Optional:-—>
<ns:TenantId>ent</ns:TenantId>
</ns:FullPublish>
</ns:ModelPublishAction>
</ns:ModelPublishRequest>
</soapenv:Body>
</soapenv:Envelope>

Request Sample to Delta Publish the Customer Model

The following example shows a request sample to delta publish the customer model:

TIBCO® Product and Service Catalog Web Services
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<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
<ns:ModelPublishRequest>
<ns:UserInfo>
<ns:UserName>admin</ns:UserName>
<ns:Password>admin</ns:Password>
<ns:Enterprise>FC400</ns:Enterprise>
</ns:UserInfo>
<ns:ModelPublishAction>
<ns:DeltaPublish>
<ns :MASTERCATALOGNAME>PARTY</ns :MASTERCATALOGNAME>
<!--Optional:-->
<ns:MetadataRequired>Y</ns:MetadataRequired>
<!--Optional:-->
<ns:TenantId>ent</ns:TenantId>
<!--Optional:-->
<ns:SnapshotStartTimestamp>2016-03-
31T12:50:59</ns:SnapshotStartTimestamp>
<!--Optional:-->
<ns:SnapshotEndTimestamp>2016-03-
31T13:50:59</ns:SnapshotEndTimestamp>
</ns:DeltaPublish>
</ns:ModelPublishAction>
</ns:ModelPublishRequest>
</soapenv:Body>
</soapenv:Envelope>

Request Sample to Full Publish the Discount Model

The following example shows a request sample to full publish the discount model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
<ns:ModelPublishRequest>
<ns:UserInfo>
<ns:UserName>admin</ns:UserName>
<ns:Password>admin</ns:Password>
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<ns:Enterprise>FC400</ns:Enterprise>
</ns:UserInfo>
<ns:ModelPublishAction>
<ns:FullPublish>
<Ns:MASTERCATALOGNAME>DISCOUNT</ns:MASTERCATALOGNAME>
<!--Optional:-->
<ns:MetadataRequired>Y</ns:MetadataRequired>
<!--Optional:-->
<ns:TenantId>ent</ns:TenantId>
</ns:FullPublish>
</ns:ModelPublishAction>
</ns:ModelPublishRequest>
</soapenv:Body>
</soapenv:Envelope>

Request Sample to Delta Publish the Discount Model

The following example shows a request sample to delta publish the discount model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
<ns:ModelPublishRequest>
<ns:UserInfo>
<ns:UserName>admin</ns:UserName>
<ns:Password>admin</ns:Password>
<ns:Enterprise>FC400</ns:Enterprise>
</ns:UserInfo>
<ns:ModelPublishAction>
<ns:DeltaPublish>
<Ns:MASTERCATALOGNAME>DISCOUNT</ns:MASTERCATALOGNAME>
<!--Optional:-->
<ns:MetadataRequired>Y</ns:MetadataRequired>
<!--Optional:-->
<ns:TenantId>ent</ns:TenantId>
<!--Optional:-->
<ns:SnapshotStartTimestamp>2016-03-
31T12:50:59</ns:SnapshotStartTimestamp>
<!--Optional:-->
<ns:SnapshotEndTimestamp>2016-03-
31T13:50:59</ns:SnapshotEndTimestamp>
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</ns:DeltaPublish>
</ns:ModelPublishAction>
</ns:ModelPublishRequest>
</soapenv:Body>
</soapenv:Envelope>

Request Sample to Full Publish the Plan Fragment Model

The following example shows a request sample to full publish the plan fragment model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
<ns:ModelPublishRequest>
<ns:UserInfo>
<ns:UserName>admin</ns:UserName>
<ns:Password>admin</ns:Password>
<ns:Enterprise>FC400</ns:Enterprise>
</ns:UserInfo>
<ns:ModelPublishAction>
<ns:FullPublish>
<ns :MASTERCATALOGNAME>PLANFRAGMENT</ns :MASTERCATALOGNAME>
<!--Optional:-->
<ns:MetadataRequired>Y</ns:MetadataRequired>
<!--Optional:-->
<ns:Tenantld>ent</ns:TenantId>
</ns:FullPublish>
</ns:ModelPublishAction>
</ns:ModelPublishRequest>
</soapenv:Body>
</soapenv:Envelope>

Request Sample to Delta Publish the Plan Fragment
Model

The following example shows a request sample to delta publish the plan fragment model:
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<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
<ns:ModelPublishRequest>
<ns:UserInfo>
<ns:UserName>admin</ns:UserName>
<ns:Password>admin</ns:Password>
<ns:Enterprise>FC400</ns:Enterprise>
</ns:UserInfo>
<ns:ModelPublishAction>
<ns:DeltaPublish>
<ns :MASTERCATALOGNAME>PLANFRAGMENT</ns :MASTERCATALOGNAME>
<!--Optional:-->
<ns:MetadataRequired>Y</ns:MetadataRequired>
<!--Optional:-->
<ns:TenantId>ent</ns:TenantId>
<!--Optional:-->
<ns:SnapshotStartTimestamp>2016-03-
31T12:50:59</ns:SnapshotStartTimestamp>
<!--Optional:-->
<ns:SnapshotEndTimestamp>2016-03-
31T13:50:59</ns:SnapshotEndTimestamp>
</ns:DeltaPublish>
</ns:ModelPublishAction>
</ns:ModelPublishRequest>
</soapenv:Body>
</soapenv:Envelope>

Request Sample to Full Publish the Price Model

The following example shows a request sample to full publish the price model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
<ns:ModelPublishRequest>
<ns:UserInfo>
<ns:UserName>admin</ns:UserName>
<ns:Password>admin</ns:Password>
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<ns:Enterprise>FC400</ns:Enterprise>
</ns:UserInfo>
<ns:ModelPublishAction>
<ns:FullPublish>
<ns :MASTERCATALOGNAME>PRICE</ns:MASTERCATALOGNAME>
<!--Optional:-->
<ns:MetadataRequired>Y</ns:MetadataRequired>
<!--Optional:-->
<ns:TenantId>ent</ns:TenantId>
</ns:FullPublish>
</ns:ModelPublishAction>
</ns:ModelPublishRequest>
</soapenv:Body>
</soapenv:Envelope>

Request Sample to Delta Publish the Price Model

The following example shows a request sample to delta publish the price model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
<ns:ModelPublishRequest>
<ns:UserInfo>
<ns:UserName>admin</ns:UserName>
<ns:Password>admin</ns:Password>
<ns:Enterprise>FC400</ns:Enterprise>
</ns:UserInfo>
<ns:ModelPublishAction>
<ns:DeltaPublish>
<Ns:MASTERCATALOGNAME>PRICE</ns:MASTERCATALOGNAME>
<!--Optional:-->
<ns:MetadataRequired>Y</ns:MetadataRequired>
<!--Optional:-->
<ns:TenantId>ent</ns:TenantId>
<!--Optional:-->
<ns:SnapshotStartTimestamp>2016-03-
31T12:50:59</ns:SnapshotStartTimestamp>
<!--Optional:-->
<ns:SnapshotEndTimestamp>2016-03-
31T13:50:59</ns:SnapshotEndTimestamp>
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</ns:DeltaPublish>
</ns:ModelPublishAction>
</ns:ModelPublishRequest>
</soapenv:Body>
</soapenv:Envelope>

Request Sample to Full Publish the Product Model

The following example shows a request sample to full publish the product model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
<ns:ModelPublishRequest>
<ns:UserInfo>
<ns:UserName>admin</ns:UserName>
<ns:Password>admin</ns:Password>
<ns:Enterprise>FC400</ns:Enterprise>
</ns:UserInfo>
<ns:ModelPublishAction>
<!--You have a CHOICE of the next 2 items at this level-->
<ns:FullPublish>
<Ns:MASTERCATALOGNAME>PRODUCT</ns:MASTERCATALOGNAME>
<!--Optional:-->
<ns:MetadataRequired>Y</ns:MetadataRequired>
<!--Optional:-—>
<ns:CatalogType>All</ns:CatalogType>
<!--Optional:-->
<ns:Label>1labell</ns:Label>
<!--Optional:-->
<ns:Tenantld>ent</ns:TenantId>
</ns:FullPublish>
</ns:ModelPublishAction>
</ns:ModelPublishRequest>
</soapenv:Body>
</soapenv:Envelope>

Request Sample to Delta Publish the Product Model

The following example shows a request sample to delta publish the product model:
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<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
<ns:ModelPublishRequest>
<ns:UserInfo>
<ns:UserName>admin</ns:UserName>
<ns:Password>admin</ns:Password>
<ns:Enterprise>FC400</ns:Enterprise>
</ns:UserInfo>
<ns:ModelPublishAction>
<ns:DeltaPublish>
<ns :MASTERCATALOGNAME>PRODUCT</ns:MASTERCATALOGNAME>
<!--Optional:-->
<ns:MetadataRequired>Y</ns:MetadataRequired>
<!--Optional:-->
<ns:CatalogType>All</ns:CatalogType>
<!--Optional:-->
<ns:Label>1labell</ns:Label>
<!--Optional:-->
<ns:TenantId>ent</ns:TenantId>
<!--Optional:-->
<ns:SnapshotStartTimestamp>2016-03-
31T12:50:59</ns:SnapshotStartTimestamp>
<!--Optional:-->
<ns:SnapshotEndTimestamp>2016-03-
31T13:50:59</ns:SnapshotEndTimestamp>
</ns:DeltaPublish>
</ns:ModelPublishAction>
</ns:ModelPublishRequest>
</soapenv:Body>
</soapenv:Envelope>

Request Sample to Full Publish the Segment Model

The following example shows a request sample to full publish the segment model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
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<ns:ModelPublishRequest>
<ns:UserInfo>
<ns:UserName>admin</ns:UserName>
<ns:Password>admin</ns:Password>
<ns:Enterprise>FC400</ns:Enterprise>
</ns:UserInfo>
<ns:ModelPublishAction>
<ns:FullPublish>
<ns :MASTERCATALOGNAME>SEGMENT</ns:MASTERCATALOGNAME>
<!--Optional:-->
<ns:MetadataRequired>Y</ns:MetadataRequired>
<!--Optional:-->
<ns:TenantId>ent</ns:TenantId>
</ns:FullPublish>
</ns:ModelPublishAction>
</ns:ModelPublishRequest>
</soapenv:Body>
</soapenv:Envelope>

Request Sample to Delta Publish the Segment Model

The following example shows a request sample to delta publish the segment model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
<ns:ModelPublishRequest>
<ns:UserInfo>
<ns:UserName>admin</ns:UserName>
<ns:Password>admin</ns:Password>
<ns:Enterprise>FC400</ns:Enterprise>
</ns:UserInfo>
<ns:ModelPublishAction>
<ns:DeltaPublish>
<ns:MASTERCATALOGNAME>SEGMENT</ns:MASTERCATALOGNAME>
<!--Optional:-->
<ns:MetadataRequired>Y</ns:MetadataRequired>
<!--Optional:-->
<ns:Tenantld>ent</ns:TenantId>
<!--Optional:-->
<ns:SnapshotStartTimestamp>2016-03-
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31T12:50:59</ns:SnapshotStartTimestamp>
<!--Optional:-->
<ns:SnapshotEndTimestamp>2016-03-

31T13:50:59</ns:SnapshotEndTimestamp>

</ns:DeltaPublish>
</ns:ModelPublishAction>
</ns:ModelPublishRequest>
</soapenv:Body>
</soapenv:Envelope>

Request Sample to Full Publish the Rule Model

The following example shows a request sample to full publish the rule model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
<ns:ModelPublishRequest>
<ns:UserInfo>
<ns:UserName>admin</ns:UserName>
<ns:Password>admin</ns:Password>
<ns:Enterprise>FC402</ns:Enterprise>
</ns:UserInfo>
<ns:ModelPublishAction>
<ns:FullPublish>
<ns:MASTERCATALOGNAME>RULE</ns :MASTERCATALOGNAME>
<!--Optional:-->
<ns:MetadataRequired>Y</ns:MetadataRequired>
<!--Optional:-->
<ns:TenantId>ent</ns:TenantId>
</ns:FullPublish>
</ns:ModelPublishAction>
</ns:ModelPublishRequest>
</soapenv:Body>
</soapenv:Envelope>

Request Sample to Delta Publish the Rule Model

The following example shows a request sample to delta publish the rule model:
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<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
<ns:ModelPublishRequest>
<ns:UserInfo>
<ns:UserName>admin</ns:UserName>
<ns:Password>admin</ns:Password>
<ns:Enterprise>FC402</ns:Enterprise>
</ns:UserInfo>
<ns:ModelPublishAction>
<ns:DeltaPublish>
<ns :MASTERCATALOGNAME>RULE</ns:MASTERCATALOGNAME>
<!--Optional:-->
<ns:MetadataRequired>Y</ns:MetadataRequired>
<!--Optional:-->
<ns:TenantId>ent</ns:TenantId>
<!--Optional:-->
<ns:SnapshotStartTimestamp>2016-03-
31T12:50:59</ns:SnapshotStartTimestamp>
<!--Optional:-->
<ns:SnapshotEndTimestamp>2016-03-
31T13:50:59</ns:SnapshotEndTimestamp>
</ns:DeltaPublish>
</ns:ModelPublishAction>
</ns:ModelPublishRequest>
</soapenv:Body>
</soapenv:Envelope>

Request Sample to Delta Publish the Category Model

The following example shows a request sample to delta publish the category model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
<ns:ModelPublishRequest>
<ns:UserInfo>
<ns:UserName>admin</ns:UserName>
<ns:Password>admin</ns:Password>
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<ns:Enterprise>FC400</ns:Enterprise>
</ns:UserInfo>
<ns:ModelPublishAction>
<ns:DeltaPublish>
<ns :MASTERCATALOGNAME>CATEGORY</ns:MASTERCATALOGNAME>
<!--Optional:-->
<ns:MetadataRequired>Y</ns:MetadataRequired>
<!--Optional:-->
<ns:TenantId>ent</ns:TenantId>
<!--Optional:-->
<ns:SnapshotStartTimestamp>2016-03-
31T12:50:59</ns:SnapshotStartTimestamp>
<!--Optional:-->
<ns:SnapshotEndTimestamp>2016-03-
31T13:50:59</ns:SnapshotEndTimestamp>
</ns:DeltaPublish>
</ns:ModelPublishAction>
</ns:ModelPublishRequest>
</soapenv:Body>
</soapenv:Envelope>

Request Sample to Full Publish the Category Model

The following example shows a request sample to full publish the category model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
<ns:ModelPublishRequest>
<ns:UserInfo>
<ns:UserName>admin</ns:UserName>
<ns:Password>admin</ns:Password>
<ns:Enterprise>FC400</ns:Enterprise>
</ns:UserInfo>
<ns:ModelPublishAction>
<!--You have a CHOICE of the next 2 items at this level-->
<ns:FullPublish>
<ns :MASTERCATALOGNAME>CATEGORY</ns:MASTERCATALOGNAME>
<!--Optional:-->
<ns:MetadataRequired>Y</ns:MetadataRequired>
<!--Optional:-->
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<ns:TenantId>ent</ns:TenantId>
</ns:FullPublish>
</ns:ModelPublishAction>
</ns:ModelPublishRequest>
</soapenv:Body>
</soapenv:Envelope>

Model Publish Response

The model publish response format and details are as follows:

Model Publish Response Data Model

ResultType
[e] Result  ResultType code string
- [e] eventld  string severity (severity Type)
[e] Description DescriptionType
[¢] Diagnostic  [0.1] string

Model Publish Response Elements

Element Element Element Description

Name Type

Result schema Contains the result code FC_SEC-0000 for successfully triggered
model publish.

eventlD string The ID of the event triggered.

Response Sample for the Full Publish of the Action Model

The following is the response sample for the full publish of the action model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>
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<ns:ModelPublishResponse
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<ns:Result code="FC_PUB-0000" severity="Info">
<ns:Description lang="en">Model publish initiated
successfully.</ns:Description>
</ns:Result>
<ns:eventId>99619</ns:eventId>
</ns:ModelPublishResponse>
</soapenv:Body>
</soapenv:Envelope>

Response Sample for the Delta Publish of the Action
Model

The following is the response sample for the delta publish of the action model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>
<ns:ModelPublishResponse
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<ns:Result code="FC_PUB-0000" severity="Info">
<ns:Description lang="en">Model publish initiated
successfully.</ns:Description>
</ns:Result>
<ns:eventId>99619</ns:eventId>
</ns:ModelPublishResponse>
</soapenv:Body>
</soapenv:Envelope>

Response Sample for the Full Publish of the Customer
Model

The following is the response sample for the full publish of the customer model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
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<soapenv:Body>
<ns:ModelPublishResponse
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<ns:Result code="FC_PUB-0000" severity="Info">
<ns:Description lang="en">Model publish initiated
successfully.</ns:Description>
</ns:Result>
<ns:eventId>99619</ns:eventId>
</ns:ModelPublishResponse>
</soapenv:Body>
</soapenv:Envelope>

Response Sample for the Delta Publish of the Customer
Model

The following is the response sample for the delta publish of the customer model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>
<ns:ModelPublishResponse
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<ns:Result code="FC_PUB-0000" severity="Info">
<ns:Description lang="en'">Model publish 1initiated
successfully.</ns:Description>
</ns:Result>
<ns:eventId>99619</ns:eventId>
</ns:ModelPublishResponse>
</soapenv:Body>
</soapenv:Envelope>

Response Sample for the Full Publish of the Discount
Model

The following is the response sample for the full publish of the discount model:
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<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>
<ns:ModelPublishResponse
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<ns:Result code="FC_PUB-0000" severity="Info">
<ns:Description lang="en">Model publish initiated
successfully.</ns:Description>
</ns:Result>
<ns:eventId>99619</ns:eventId>
</ns:ModelPublishResponse>
</soapenv:Body>
</soapenv:Envelope>

Response Sample for the Delta Publish of the Discount
Model

The following is the response sample for the delta publish of the discount model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>
<ns:ModelPublishResponse
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<ns:Result code="FC_PUB-0000" severity="Info">
<ns:Description lang="en'">Model publish initiated
successfully.</ns:Description>
</ns:Result>
<ns:eventId>99619</ns:eventId>
</ns:ModelPublishResponse>
</soapenv:Body>
</soapenv:Envelope>

Response Sample for the Full Publish of the Plan
Fragment Model

The following is the response sample for the full publish of the plan fragment model:
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<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>
<ns:ModelPublishResponse
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<ns:Result code="FC_PUB-0000" severity="Info">
<ns:Description lang="en">Model publish initiated
successfully.</ns:Description>
</ns:Result>
<ns:eventId>99619</ns:eventId>
</ns:ModelPublishResponse>
</soapenv:Body>
</soapenv:Envelope>

Response Sample for the Delta Publish of the Plan
Fragment Model

The following is the response sample for the delta publish of the plan fragment model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>
<ns:ModelPublishResponse
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<ns:Result code="FC_PUB-0000" severity="Info">
<ns:Description lang="en'">Model publish initiated
successfully.</ns:Description>
</ns:Result>
<ns:eventId>99619</ns:eventId>
</ns:ModelPublishResponse>
</soapenv:Body>
</soapenv:Envelope>

Response Sample for the Full Publish of the Price Model

The following is the response sample for the full publish of the price model:

TIBCO® Product and Service Catalog Web Services



42 | TIBCO® Product and Service Catalog Services

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>
<ns:ModelPublishResponse
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<ns:Result code="FC_PUB-0000" severity="Info">
<ns:Description lang="en">Model publish initiated
successfully.</ns:Description>
</ns:Result>
<ns:eventId>99619</ns:eventId>
</ns:ModelPublishResponse>
</soapenv:Body>
</soapenv:Envelope>

Response Sample for the Delta Publish of the Price Model

The following is the response sample for the delta publish of the price model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>
<ns:ModelPublishResponse
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<ns:Result code="FC_PUB-0000" severity="Info">
<ns:Description lang="en">Model publish initiated
successfully.</ns:Description>
</ns:Result>
<ns:eventId>99619</ns:eventId>
</ns:ModelPublishResponse>
</soapenv:Body>
</soapenv:Envelope>

Response Sample for the Full Publish of the Product
Model

The following is the response sample for the full publish of the product model:
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<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>
<ns:ModelPublishResponse
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<ns:Result code="FC_PUB-0000" severity="Info">
<ns:Description lang="en">Model publish initiated
successfully.</ns:Description>
</ns:Result>
<ns:eventId>99619</ns:eventId>
</ns:ModelPublishResponse>
</soapenv:Body>
</soapenv:Envelope>

Response Sample for the Delta Publish of the Product
Model

The following is the response sample for the delta publish of the product model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>
<ns:ModelPublishResponse
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<ns:Result code="FC_PUB-0000" severity="Info">
<ns:Description lang="en'">Model publish initiated
successfully.</ns:Description>
</ns:Result>
<ns:eventId>99619</ns:eventId>
</ns:ModelPublishResponse>
</soapenv:Body>
</soapenv:Envelope>

Response Sample for the Full Publish of the Segment
Model

The following is the response sample for the full publish of the segment model:
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<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>
<ns:ModelPublishResponse
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<ns:Result code="FC_PUB-0000" severity="Info">
<ns:Description lang="en">Model publish initiated
successfully.</ns:Description>
</ns:Result>
<ns:eventId>99619</ns:eventId>
</ns:ModelPublishResponse>
</soapenv:Body>
</soapenv:Envelope>

Response Sample for the Delta Publish of the Segment
Model

The following is the response sample for the delta publish of the segment model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>
<ns:ModelPublishResponse
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<ns:Result code="FC_PUB-0000" severity="Info">
<ns:Description lang="en'">Model publish initiated
successfully.</ns:Description>
</ns:Result>
<ns:eventId>99619</ns:eventId>
</ns:ModelPublishResponse>
</soapenv:Body>
</soapenv:Envelope>

Response Sample for the Full Publish of the Rule Model

The following is the response sample for the full publish of the rule model:
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<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>
<ns:ModelPublishResponse
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<ns:Result code="FC_PUB-0000" severity="Info">
<ns:Description lang="en">Model publish initiated
successfully.</ns:Description>
</ns:Result>
<ns:eventId>99619</ns:eventId>
</ns:ModelPublishResponse>
</soapenv:Body>
</soapenv:Envelope>

Response Sample for the Delta Publish of the Rule Model

The following is the response sample for the delta publish of the rule model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>
<ns:ModelPublishResponse
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<ns:Result code="FC_PUB-0000" severity="Info">
<ns:Description lang="en">Model publish initiated
successfully.</ns:Description>
</ns:Result>
<ns:eventId>99619</ns:eventId>
</ns:ModelPublishResponse>
</soapenv:Body>
</soapenv:Envelope>

Response Sample for Full Publish of the Category Model

The following is the response sample for full publish of the Category model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>
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<ns:ModelPublishResponse
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<ns:Result code="FC_PUB-0000" severity="Info">

<ns:Description lang="en">Model publish 1initiated
successfully.</ns:Description>

</ns:Result>

<ns:eventId>99619</ns:eventId>

</ns:ModelPublishResponse>

</soapenv:Body>

</soapenv:Envelope>

Response Sample for Delta Publish of the Category Model

The following is the response sample for the delta publish of the Category model:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>

<ns:ModelPublishResponse
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<ns:Result code="FC_PUB-0000" severity="Info">
<ns:Description lang="en">Model publish 1initiated
successfully.</ns:Description>

</ns:Result>

<ns:eventId>99619</ns:eventId>

</ns:ModelPublishResponse>

</soapenv:Body>

</soapenv:Envelope>

TIBCO Product and Service Catalog Fault for Model
Publish Operation

The TIBCO Product and Service Catalog services fault format and details, in case any errors
are encountered, for Model Publish operation are as follows:

TIBCO® Product and Service Catalog Web Services



47 | TIBCO® Product and Service Catalog Services

TIBCO Product and Service Catalog Services Fault for Model Publish Data Model

(FCServicesFaultType) (ErrorDetailType)

wec|[&] ErrorDetail  (ErrorDetailType) [e] ErrorCode [0.1] string
[e] Errorfessage [0.1] string

Element Name Element Element Description
Type
ErrorCode string The code of the error that is encountered.
ErrorMessage string The description of the error corresponding to the error code
displayed.

Catalog Synchronization Operation

You can use the Catalog Synchronization operation to synchronize the TIBCO® Fulfillment
Provisioning data with TIBCO Product and Service Catalog.

You can access the WSDL from the $AC_HOME/schema/FCServices.wsdl location. The WSDL
can be used to generate client stubs for various client languages.

Catalog Synchronization Request

The catalog synchronization request format and details are as follows:

Catalog Synchronization Request Data Model

|
(CatalogSynchronizationRequestType) (UserldnfoType)
sea [2] Userlnfo (UserlnfoType) [e] UserMame [1.1] string

=ec | [&] Password [L.1] string
[e] Enterprise  [1.1] string
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Catalog Synchronization Request Elements

Element Name Element Type Mandatory Element Description

UserName string Yes The login ID of the user.

Password string Yes The password of the specified user.
Enterprise string Yes The name of the enterprise.

Note: Sample for catalog synchronization request is available at $AC_
HOME/samples/wsrequests/CatalogSynchronization_Request.xml.

Request Sample for Catalog Synchronization

The following is the request sample for the catalog synchronization operation:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:ns="http://www.tibco.com/ac/services/fcservices/wsdl/2.0">
<soapenv:Header/>
<soapenv:Body>
<ns:CatalogSynchronizationRequest>
<ns:UserInfo>
<ns:UserName>UserName</ns:UserName>
<ns:Password>Password</ns:Password>
<ns:Enterprise>EnterpriseName</ns:Enterprise>
</ns:UserInfo>
</ns:CatalogSynchronizationRequest>
</soapenv:Body>
</soapenv:Envelope>

Catalog Synchronization Response

The catalog synchronization response format and details are as follows:
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Catalog Synchronization Response Data Model

||E| CatalegSynchronizationResponse (CatalogSynchronizationResponseType)
e (] eventld string

Catalog Synchronization Response Elements

Element Name Element Type Element Description

eventID string The event ID of the synchronization process.

Response Sample for Catalog Synchronization

The following is the response sample for catalog synchronization operation:

<soapenv:Envelope
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Body>
<ns:CatalogSynchronizationResponse>
<ns:eventId>27005</ns:eventId>
</ns:CatalogSynchronizationResponse>
</soapenv:Body>
</soapenv:Envelope>

TIBCO Product and Service Catalog Services Fault
for Catalog Synchronization Operation

The TIBCO Product and Service Catalog services fault format and details, in case any errors
are encountered, for Catalog Synchronization operation are as follows:

TIBCO Product and Service Catalog Services Fault for Catalog Synchronization Data Model

(FCServicesFaultType) (ErrorDetailType]

wea|[€] ErrorDetail  (ErrorDetailType) [e] ErrorCode [0.L1] string
[e] Errorfessage [0.1] string
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Element Name Elem
Type

ErrorCode string

ErrorMessage string

ent Element Description

The code of the error that is encountered.

The description of the error corresponding to the error code

displayed.

Bulk Delete Operation

Bulk Delete can also be executed using web services. A new method named bulkDelete
has been added in the FCDataHTTPBinding service of the FCServices.wsdl file that is
placed within the $AC_HOME/schema/ location.

Bulk Delete Request

The bulk delete request format and details are as follows:

Bulk Delete Request Data Model

||E| EulkDeIeteRequest|

BulkDeleteRequestType [E] UsernfoType

[e] Userlnfo

[e] BinaryData [1.1] baseB4Binary

[0.1] UserinfoType (€] UserName  string

[e] Password shring
[E] Enterprise  string

Bulk Delete Request Elem

Element Name
UserName
Password
Enterprise

BinaryAttachment

ents

Data Type
String
String
String

base64Binary

Element Description

The login ID of the user.

The password of the specified user.
The name of the enterprise.

The z1P file that contains all the data files.
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Note: The sample file, BulkDelete_Request.xml, for the bulk delete request is
available at the $AC_HOME /samples/wsrequests/ location.

Note: Userinfo element, which includes UserName, Password, and Enterprise, is
optional if you provide JSessionID when invoking the request. If you do not
provide JSessionID then the Userinfo element becomes mandatory.
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Response Codes and Description

The following response codes are currently implemented by the TIBCO Product and Service

Catalog system

Response
Code

FC_PUB-0000

FC_PUB-1000

FC_PUB-1001

FC_PUB-1002

FC_PUB-1003

FC_EXP-0000

Response Message

Model publish 1dinitiated
successfully.

Error occurred while
validation user :

No record found for
timestamp : 2016-10-12
12:36:60

SnapshotStartTimestamp
shall be less than
SnapshotEndTimestamp

Validation error 1in
model publish request:

Data export initiated
successfully

Description

Either use the TIBCO Product and Service
Catalog Ul to check the progress of the Export
through the Event Log Ul or use the Event
Detail web service to get the status for the
given event ID.

Take the action depending on the error
message.

Correct the specified SnapshotStartTimestamp.
It occurred because the specified
SnapshotStartTimestamp is not valid. The valid
SnapshotStartTimestamp is the timestamp that
is recorded in the earlier published model.

You need to check the specified
SnapshotStartTimestamp and
SnapshotEndTimestamp.

Check the model publish request and correct
the schema validation error.

Export initiation was successful. Either use the
TIBCO Product and Service Catalog Ul to check
the progress of the Export through the Event
Log Ul, or use the Event Detail web service to
get the status for the given event ID.

TIBCO® Product and Service Catalog Web Services



53 | Response Codes and Description

Response
Code

FC_EXP-1003

FC_EXP-1009

FC_EXP-1010

FC_IMP-0000

FC_IMP-1000

FC_IMP-1001

FC_IMP-1003

FC_DEL-1003

FC_DEL-0000

Response Message

Validation error 1in
export request:

For ExportType in [P,
PARTIAL],
ProjectTagNames 1is
mandatory

SnapshotStartTimestamp
shall be less than
SnapshotEndTimestamp

Data import 1initiated
successfully

Import file name -s
mandatory

Uploaded file not
supported. Only ZIP file
is supported

Validation error 1in
model publish request

Validation error 1in
delete request:
<Parameter
name='VALIDATION_ERROR'>

Bulk delete 1initiated
successfully

Description

Check the export request and rectify the
schema validation error.

Specify the ProjectTagName(s) in a request.

You need to check the specified
SnapshotStartTimestamp and the
SnapshotEndTimestamp.

Import initiation was successful. Either use the
TIBCO Product and Service Catalog Ul to check
the progress of the Export through the Event
Log Ul, or use the Event Detail web service to
get the status for the given event ID.

Specify the FileName in the request.

Upload the correct file for import. Only the ZIP
file is supported by the TIBCO Product and
Service Catalog Import.

Check the import request and correct the
schema validation error.

Check the bulk delete request and rectify the
schema validation error.

Bulk delete initiation was successful. Either use
the TIBCO Product and Service Catalog Ul to
check the progress of the Bulk Delete, or use
the Event Detail web service to get the status
for the given event ID.
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Response Response Message Description

Code

FC_DEL-1001 Uploaded file not Upload the correct file for import. Only the ZIP
supported. Only .zip file is supported by the TIBCO Product and

file is supported Service Catalog Bulk Delete.
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TIBCO Documentation and Support Services

For information about this product, you can read the documentation, contact TIBCO
Support, and join TIBCO Community.

How to Access TIBCO Documentation

Documentation for TIBCO products is available on the TIBCO Product Documentation
website, mainly in HTML and PDF formats.

The TIBCO Product Documentation website is updated frequently and is more current than
any other documentation included with the product.

Product-Specific Documentation

The following documentation for TIBCO® Product and Service Catalog is available on the
TIBCO® Product and Service Catalog Product Documentation page.

e TIBCO® Product and Service Catalog Release Notes

e TIBCO® Product and Service Catalog Installation and Configuration

e TIBCO® Product and Service Catalog Product Catalog Guide

e TIBCO® Product and Service Catalog User Guide

e TIBCO® Product and Service Catalog Web Services

e TIBCO® Product and Service Catalog Offer and Price Designer User Guide
e TIBCO® Product and Service Catalog Cloud Deployment

e TIBCO® Product and Service Catalog Security Guidelines

How to Contact TIBCO Support

Get an overview of TIBCO Support. You can contact TIBCO Support in the following ways:

» For accessing the Support Knowledge Base and getting personalized content about
products you are interested in, visit the TIBCO Support website.
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» For creating a Support case, you must have a valid maintenance or support contract
with TIBCO. You also need a user name and password to log in to TIBCO Support
website. If you do not have a user name, you can request one by clicking Register on
the website.

How to Join TIBCO Community

TIBCO Community is the official channel for TIBCO customers, partners, and employee
subject matter experts to share and access their collective experience. TIBCO Community
offers access to Q&A forums, product wikis, and best practices. It also offers access to
extensions, adapters, solution accelerators, and tools that extend and enable customers to
gain full value from TIBCO products. In addition, users can submit and vote on feature
requests from within the TIBCO Ideas Portal. For a free registration, go to

TIBCO Community.
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Legal and Third-Party Notices

SOME TIBCO SOFTWARE EMBEDS OR BUNDLES OTHER TIBCO SOFTWARE. USE OF SUCH EMBEDDED
OR BUNDLED TIBCO SOFTWARE IS SOLELY TO ENABLE THE FUNCTIONALITY (OR PROVIDE LIMITED
ADD-ON FUNCTIONALITY) OF THE LICENSED TIBCO SOFTWARE. THE EMBEDDED OR BUNDLED
SOFTWARE IS NOT LICENSED TO BE USED OR ACCESSED BY ANY OTHER TIBCO SOFTWARE OR FOR
ANY OTHER PURPOSE.

USE OF TIBCO SOFTWARE AND THIS DOCUMENT IS SUBJECT TO THE TERMS AND CONDITIONS OF A
LICENSE AGREEMENT FOUND IN EITHER A SEPARATELY EXECUTED SOFTWARE LICENSE AGREEMENT,
OR, IF THERE IS NO SUCH SEPARATE AGREEMENT, THE CLICKWRAP END USER LICENSE AGREEMENT
WHICH IS DISPLAYED DURING DOWNLOAD OR INSTALLATION OF THE SOFTWARE (AND WHICH IS
DUPLICATED IN THE LICENSE FILE) OR IF THERE IS NO SUCH SOFTWARE LICENSE AGREEMENT OR
CLICKWRAP END USER LICENSE AGREEMENT, THE LICENSE(S) LOCATED IN THE “LICENSE” FILE(S) OF
THE SOFTWARE. USE OF THIS DOCUMENT IS SUBJECT TO THOSE TERMS AND CONDITIONS, AND
YOUR USE HEREOF SHALL CONSTITUTE ACCEPTANCE OF AND AN AGREEMENT TO BE BOUND BY THE
SAME.

This document is subject to U.S. and international copyright laws and treaties. No part of this
document may be reproduced in any form without the written authorization of Cloud Software
Group, Inc.

TIBCO, the TIBCO logo, and the TIBCO O logo are either registered trademarks or trademarks of
Cloud Software Group, Inc. in the United States and/or other countries.

Java and all Java based trademarks and logos are trademarks or registered trademarks of Oracle
and/or its affiliates.

This document includes fonts that are licensed under the SIL Open Font License, Version 1.1, which is
available at: https://scripts.sil.org/OFL

Copyright (c) Paul D. Hunt, with Reserved Font Name Source Sans Pro and Source Code Pro.

All other product and company names and marks mentioned in this document are the property of
their respective owners and are mentioned for identification purposes only.

This software may be available on multiple operating systems. However, not all operating system
platforms for a specific software version are released at the same time. See the readme file for the
availability of this software version on a specific operating system platform.
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THIS DOCUMENT IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT.

THIS DOCUMENT COULD INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL ERRORS. CHANGES
ARE PERIODICALLY ADDED TO THE INFORMATION HEREIN; THESE CHANGES WILL BE INCORPORATED
IN NEW EDITIONS OF THIS DOCUMENT. CLOUD SOFTWARE GROUP, INC. MAY MAKE IMPROVEMENTS
AND/OR CHANGES IN THE PRODUCT(S) AND/OR THE PROGRAM(S) DESCRIBED IN THIS DOCUMENT AT
ANY TIME.

THE CONTENTS OF THIS DOCUMENT MAY BE MODIFIED AND/OR QUALIFIED, DIRECTLY OR
INDIRECTLY, BY OTHER DOCUMENTATION WHICH ACCOMPANIES THIS SOFTWARE, INCLUDING BUT
NOT LIMITED TO ANY RELEASE NOTES AND "READ ME" FILES.

This and other products of Cloud Software Group, Inc. may be covered by registered patents. Please
refer to TIBCO's Virtual Patent Marking document (https://www.tibco.com/patents) for details.

Copyright © 2010-2022. Cloud Software Group, Inc. All Rights Reserved.
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