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Important Information

SOME TIBCO SOFTWARE EMBEDS OR BUNDLES OTHER TIBCO SOFTWARE. USE OF SUCH
EMBEDDED OR BUNDLED TIBCO SOFTWARE IS SOLELY TO ENABLE THE FUNCTIONALITY (OR
PROVIDE LIMITED ADD-ON FUNCTIONALITY) OF THE LICENSED TIBCO SOFTWARE. THE
EMBEDDED OR BUNDLED SOFTWARE IS NOT LICENSED TO BE USED OR ACCESSED BY ANY
OTHER TIBCO SOFTWARE OR FOR ANY OTHER PURPOSE.

USE OF TIBCO SOFTWARE AND THIS DOCUMENT IS SUBJECT TO THE TERMS AND
CONDITIONS OF A LICENSE AGREEMENT FOUND IN EITHER A SEPARATELY EXECUTED
SOFTWARE LICENSE AGREEMENT, OR, IF THERE IS NO SUCH SEPARATE AGREEMENT, THE
CLICKWRAP END USER LICENSE AGREEMENT WHICH IS DISPLAYED DURING DOWNLOAD
OR INSTALLATION OF THE SOFTWARE (AND WHICH IS DUPLICATED IN THE LICENSE FILE)
OR IF THERE IS NO SUCH SOFTWARE LICENSE AGREEMENT OR CLICKWRAP END USER
LICENSE AGREEMENT, THE LICENSE(S) LOCATED IN THE “LICENSE” FILE(S) OF THE
SOFTWARE. USE OF THIS DOCUMENT IS SUBJECT TO THOSE TERMS AND CONDITIONS, AND
YOUR USE HEREOF SHALL CONSTITUTE ACCEPTANCE OF AND AN AGREEMENT TO BE
BOUND BY THE SAME.

This document contains confidential information that is subject to U.S. and international copyright laws
and treaties. No part of this document may be reproduced in any form without the written
authorization of TIBCO Software Inc.

TIBCO and Two-Second Advantage are either registered trademarks or trademarks of TIBCO Software
Inc. in the United States and/or other countries.

Enterprise Java Beans (EJB), Java Platform Enterprise Edition (Java EE), Java 2 Platform Enterprise
Edition (J2EE), and all Java-based trademarks and logos are trademarks or registered trademarks of
Oracle Corporation in the U.S. and other countries.

All other product and company names and marks mentioned in this document are the property of their
respective owners and are mentioned for identification purposes only.

THIS SOFTWARE MAY BE AVAILABLE ON MULTIPLE OPERATING SYSTEMS. HOWEVER, NOT
ALL OPERATING SYSTEM PLATFORMS FOR A SPECIFIC SOFTWARE VERSION ARE RELEASED
AT THE SAME TIME. SEE THE README FILE FOR THE AVAILABILITY OF THIS SOFTWARE
VERSION ON A SPECIFIC OPERATING SYSTEM PLATFORM.

THIS DOCUMENT IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS
OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT.

THIS DOCUMENT COULD INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL
ERRORS. CHANGES ARE PERIODICALLY ADDED TO THE INFORMATION HEREIN; THESE
CHANGES WILL BE INCORPORATED IN NEW EDITIONS OF THIS DOCUMENT. TIBCO
SOFTWARE INC. MAY MAKE IMPROVEMENTS AND/OR CHANGES IN THE PRODUCT(S)
AND/OR THE PROGRAM(S) DESCRIBED IN THIS DOCUMENT AT ANY TIME.

THE CONTENTS OF THIS DOCUMENT MAY BE MODIFIED AND/OR QUALIFIED, DIRECTLY OR
INDIRECTLY, BY OTHER DOCUMENTATION WHICH ACCOMPANIES THIS SOFTWARE,
INCLUDING BUT NOT LIMITED TO ANY RELEASE NOTES AND "READ ME" FILES.

Copyright © 2010-2016 TIBCO Software Inc. All rights reserved.

TIBCO Software Inc. Confidential Information
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TIBCO Documentation and Support Services

Documentation for this and other TIBCO products is available on the TIBCO Documentation site. This
site is updated more frequently than any documentation that might be included with the product. To
ensure that you are accessing the latest available help topics, please visit:

https://docs.tibco.com

Product-Specific Documentation

The following documents for this product can be found on the TIBCO Documentation site:

● TIBCO Fulfillment Subscriber Inventory Installation and Configuration Guide

● TIBCO Fulfillment Subscriber Inventory User's Guide

● TIBCO Fulfillment Subscriber Inventory Web Services Guide

● TIBCO Fulfillment Subscriber Inventory REST Services Guide

● TIBCO Fulfillment Subscriber Inventory Release Notes

How to Contact TIBCO Support

For comments or problems with this manual or the software it addresses, contact TIBCO Support:

● For an overview of TIBCO Support, and information about getting started with TIBCO Support,
visit this site:

http://www.tibco.com/services/support

● If you already have a valid maintenance or support contract, visit this site:

https://support.tibco.com

Entry to this site requires a user name and password. If you do not have a user name, you can
request one.

How to Join TIBCOmmunity

TIBCOmmunity is an online destination for TIBCO customers, partners, and resident experts. It is a
place to share and access the collective experience of the TIBCO community. TIBCOmmunity offers
forums, blogs, and access to a variety of resources. To register, go to the following web address:

https://www.tibcommunity.com
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New Features

You can use Fulfillment Subscriber Inventory to maintain a current image of the installed products at
any given point in time. Fulfillment Subscriber Inventory is capable of supporting fast concurrent read
or write access while ensuring data consistency. Fulfillment Subscriber Inventory provides a rich and
user-friendly web interface that can be used to explore and modify the contents of the system in a safe
and secure manner. The following new features have been added to version 1.0.0 of TIBCO Fulfillment
Subscriber Inventory:

Items
Items represent any tangible or intangible product or service that has business context within any
system and it makes use of the Fulfillment Subscriber Inventory in the enterprise. This includes both
OSS and BSS layers, as well as systems outside these domains. An item is identified with a unique
identifier called an inventoryId. This identifier must be globally unique within the item domain and
can be specified externally or generated by the Inventory as required.

Typically an item will be used to represent any one of the following types of entities:

● Customer-Facing Service (CFS)

● Resource-Facing Service (RFS)

● Bundle

● Product

● Device

● Service

● Tariff

The earlier mentioned list is not an exhaustive list of item types. Within the Inventory, an item is a
generic object which has a type and subtype classification scheme. You are free to define your own
categories within this scheme. The only limitation is that each item must have a globally unique
inventoryId.

Parties
Party represents any user that has business context within any system that makes use of the
Fulfillment Subscriber Inventory in the enterprise. This includes both OSS and BSS layers, as well as
systems outside these domains. A party is identified with a unique identifier called a partyId. This
identifier must be a globally unique ID within the party domain and can be specified externally, or be
generated by the Fulfillment Subscriber Inventory as required.

Typically a party will be used to represent any one of the following types of entities:

● Customer

● Subscriber

● BAN

● BEN

The earlier mentioned list is not an exhaustive list of the types of parties. Within the Fulfillment
Subscriber Inventory system, a party is a generic object which has a type and subtype classification
scheme. You can define your own categories within the scheme. The only limitation is that each party
must have a globally unique partyId.

Locks
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Party and item entities provide the capability for locking and lock management. Locks are useful in
the context where multiple concurrent processes are all working on the same object and it is necessary
to control the order of access, to the object, in a defined sequence.
It is important to note that Fulfillment Subscriber Inventory locking functionality does not provide
any logic or rule-based checking of operations invoked against an object. All it does is register a list of
locks of interest, and publish lock notifications in a controlled sequence. If you do not want to adhere
to the sequence of the object locks, there are no rules in Fulfillment Subscriber Inventory to prevent
the you from accessing or updating the object out of sequence. The failure to adhere to the sequence of
locking functionality may violate business requirements and result in an inconsistent state within the
Fulfillment Subscriber Inventory system.
Locks can be added to an object in three different ways:

● Create and Lock - Create the object and apply a lock. This is always an immediate lock and is
always obtained immediately.

● Get and Lock - Retrieve the object and apply a lock. This may be either an immediate or delayed
lock.

● Lock and Update - Lock the object and apply a set of updates. This may be either an immediate or
delayed lock.

Bulk Order Action
In Fulfillment Subscriber Inventory, bulk load refers to the action of mass importing data. It is
designed to support migration from an existing system.
The data, to be loaded, should be of CSV format. The Oracle database reads the CSV files and treat it
as a table. Fulfillment Subscriber Inventory applies stored procedures to create internal items, parties,
characteristics, relationships, or orders.

Batch
The Batch functionality is a server side feature and you can use it to group commands within a batch
ID. The batch ID, containing the group of commands, can either be committed as a whole, or rolled
back as a whole.

Administration Operations
Fulfillment Subscriber Inventory also provides administration options to:

● Add, View, Update, or Delete Tenants - Only Super Administrator can add tenants.

● Add, View, Update, or Delete User Roles - User Roles define the roles users can perform using the
Fulfillment Subscriber inventory application.

● Add, View, Update, or Delete Users - Users are people who use the Fulfillment Subscriber
Inventory application and perform operations based on the roles assigned to them.
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Changes in Functionality

Since this is the first release of Fulfillment Subscriber Inventory there are no changes in functionality.
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Deprecated and Removed Features

Since this is the first release of Fulfillment Subscriber Inventory, there are no deprecated or removed
features.
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Migration and Compatibility

Since this is the first release of Fulfillment Subscriber Inventory there are no details related to Migration
and migration-related compatibility.
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Closed Issues

Since this is the first release of Fulfillment Subscriber Inventory, there are no Closed Issues in this
release.
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Known Issues

The table lists known issues in version 1.0.0 of TIBCO Fulfillment Subscriber Inventory.

Known Issues

Key Summary

INV-482 Summary: The trash icon is not visible for the Items feature, but the search and +
buttons are visible, if you press the ENTER key in the Items search pane. It is
displayed only if you click the search button.

Workaround: None

INV-404 Summary: Login name does not support right single quotation mark or the French
single quote (U+2019)

Workaround: None
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