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Introduction

This document is for those who are familiar with TIBCO Foresight®
Instream® and/or TIBCO Foresight® Transaction Insight® error
messages and who want to:

e Create custom error messages with TIBCO Foresight® EDISIM® Standards
Editor

e Work with custom error messages with Instream®
e Update custom error messages in Transaction Insight®.

Microsoft Excel is required to manage custom error messages.

Capabilities
BusinessRules.pdf explains how you can create your own error messages and

place them in a separate customer errors file. These messages work with Instream.

Response Generator custom reports and Transaction Insight display TIBCO
Foresight error messages in different “flavors” so that they make sense to technical
users, business users, UB92 users, and other groups.

Instream and TIBCO Foresight® HIPAA Validator® Desktop include a spreadsheet
that lets you:

e Provide flavors of error messages in Transaction Insight for your own custom
error messages.

e Provide flavors of error messages and COBA dispute codes in Response
Generator custom reports.

Every time you change or add a custom error message, you can alert Transaction
Insight and Response Generator to these changes by using User Error
Messages.xls, which is in Instream and HIPAA Validator® Desktop’s Demodata
directories.

Outputis:
e Transaction Insight database scripts to update custom error messages.

e Entries for your custom error messages for these files:

ErrMsgTrans.txt Variations of error text for Response
Generator, Document Splitter, and
Transaction Insight

COBA dispute codes for Response Generator
custom reports

Validation profile (APF) Severities, types, etc., for custom error
files messages
CustomerFSBRERRS.txt Custom error message numbers and text (for

use with your own business rules)
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Setting up your Spreadsheet
To do this:

1. Goto Instream or HIPAA Validator Desktop’s Demodata directory and open
User Error Messages.xls with Microsoft Excel.

Enable the macros if asked.

2. Select the User Messages tab at the bottom:

15}
17
18
4|4 » MY Read Me % User Messages / Configuration [/
Feady ﬂ

3. Copy all customer error messages from CustomerFSBRERRS.TXT and paste
into cell A2. You can also type the error information directly into the spreadsheet.

A, B

1 Ermmor EDI Message
32001 [The MM103 must start with

2 "TOPCAT"
J20CATHE BHTOZ3 must have code walue
00 - Original
3

32005|The subscriber NBA109 was not
covered on the dates in the
Statement Date DTPO3.
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4. Type in a variation of messages for non-technical Transaction Insight users, if
desired.

If you skip this column, Transaction Insight users will see the text in the EDI
Message column, even if they choose to display non-technical messages.

Fi8 B C
1 Non-Technical
1 Error EDI Message Messaqe
32001 (The MR103 must star with The Receive Mame must
2 "TOFCAT" start with "TOPCAT"
J2002(THE BHTO3 rmust have code value |The transacti fies
00 - Original purpose code miust be
3 "Original"
J2005(The subscriber NM109 was not The subscriber's 1D code
covered on the dates in the was not covered on the
Staternent Date DTRO3. claim statement's date.
4

5. Likewise, use the other columns to add variations of the message for UB92,
HCFA 1500, NSF, and/or ADA if desired.

6. Specify the settings for any remaining columns where you do not want to use the
defaults. Except for COBA, these are all used to create the error in the [Warning
Levels] section of your validation profile (APF) files. Please see APF.pdf for
details.

Most have drop-down arrows where you can select a value:

J K
AK304 |AKA
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Severity
HIPAA Type
AK304
AK403
TEDO1
TEDO2
STC0102
APP Data
COBA

IK304
IK403

Use arrow; see APF.pdf

Use arrow; see APF.pdf

Use arrow; see AK3 in APF.pdf

Use arrow; see AK4 in APF.pdf

Use arrow; see TEDO1 in APF.pdf

Use arrow; see TEDO2 in APF.pdf

Use arrow; see STC-01-02 in APF.pdf
Type application data (for your own use)

Type the COBA dispute code for this error — to be included
in the ErrMsgTrans.txt file output and used by Response
Generator when creating a COBA custom report

Use arrow; see IK3 in APF.pdf
Use arrow; see IK4 in APF.pdf

7. Save the spreadsheet. Keep it in a safe place for use when you change or add

another custom error message.

23

Generating Output

1. Select the Configuration tab at the bottom.

|
4 4 » MY Read Me £ User Messages ' Configuration /

Ready

For each line, check the cell in the Value column:

Configuration Settings

Name

Comment Value

Base File Path:

This is where all of the files

CMempwsermsnt

Base File Name:

This value will be used as
part of the filename far each

My Company

To change the value, type the new value at the top:

~| X «/ = CMemp\Topcat
A

Configuration Settings

Name

Comment

Base File Path:

This is where all of tl
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Base File Path:

Base File Name:

Version

Create Pre310 ORACLE
Script?

Create Pre310 MS-SQL
Script?

Create ORACLE Script?

Create MS-SQL Script?

Commit Frequency:

Create ErrMsgTrans
file?

Create APF file?

Create
CustomerFSBRERRS
file?

Type the directory path where you want the output
files to go. Create this directory if it does not exist.

Type the prefix for the file names. Each output file
will start with this.

Example:
Base File Name TOPCAT
Output files Topcat_UpdateErrorsinT

Topcat_fragment.apf
etc.

For your own use (this goes into a comment in the
Transaction Insight database scripts).

If YES, output will include a script to insert or
update these error messages in your Oracle
database for Transaction Insight versions earlier
than 3.10.

If YES, output will include a script to insert or
update these error messages in your SQL Server
database for Transaction Insight versions earlier
than 3.10.

If YES, output will include a script to insert or
update these error messages in your Oracle
database for Transaction Insight versions of 3.1 or
later.

If YES, output will include a script to insert or
update these error messages in your SQL Server
database for Transaction Insight versions of 3.1 or
later.

Determines how many script lines will be processed
before a database commit.

Creates entries for your customer errors. You can
copy these into ErrMsgTrans.txt. Response
Generator uses this file to populate variables and
determine COBA dispute codes in its custom
reports. You only need to generate this if you use
#variables# in your custom error messages.

Creates entries for the [Warning Levels] section of
your APF files.

Creates entries for you to copy into your customer
errors file.

Click Create Files at the bottom.

Use Explorer to view the files in the directory that you specified. Copy them into
their target files as shown in the example below.
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Example

Configuration tab:

Configuration Settings

Name

Comment

Value

Base File Path:

This is where all of the files produced by
this spreadsheet will be written.

ChtemphTopcat

Base File Name: This value will be used as part of the Topcat
filename far each of the files created by
this spreadsheet's macros. See the
Readme tab for details.

Version: User-defined version value 1.0

|

Create Pre310 ORACLE Script? |Should we create a script for an Fi

ORACLE database wersion prior to
2.1.07 [yesino)

Create Pre310 MS-SOL Script?

Should we create a script for a Microsoft
=Gl Server database wersion prior to
3.1.07 (yesino)

Mo

Create ORACLE Script?

should we create a script for an
ORACLE database (3.1.0+) ¥ (yes/na)

YES

Create MS-SOL Script?

should we create a script for a Microsoft
SCL Server database (3.1.0+47 (yesino)

YES

Commit Frequency: Write a commit staterment to the script  |100
for every 7 insert staternents.
Create ErrMsgTrans file? =hould we create the EntsgTrans.txt |yes

file used by ResponseGenerator and
Importer? MOTE: This is only needed if
you use replaceable parameters in your
Brror messages. (yes/ho)

Create APF file?

should we create the APF file (fragment)
used by InStream? [yes/no)

yes

Create CustomerFSBRERRS file?

=hould we create the FSERERRS txt file
used by Instream? (yes/no)

YES
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User Messages tab:

EDI Message Non-Technical UB92 HCFA 1500 |NSF ADA Severity |HIPAA

Message Message (Message |Messag |Messag Type

e e
Add your own errar Add your own non- [Add your [Add your  |Add your|Add your 1 o
message technical message |own iyl Ty o ADA,
LIBE92 HCFATS0O |MSF message
message |message  |[messag
B

The MM103 must stat |The Receive Mame 3 8
with "TOPCAT" must start with
THE EHTO3 rmust have |The transaction's 3 8
code value 00 - Original |purpose code must

be "Original"
The subscriber NM102  [The subscriber's D 3 8
was nat covered on the |code was not
dates in the Statement [covered on the
Date OTPOZ. claim staterment's
The 2010BA DMGOZ is |The subscriber less 2 il
less than 18 years of  [than 18 years ago,
age. according to the

birth date.
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Output:

e Topcat_ErrMsgTrans.txt — copy the messages into your existing
ErrMsgTrans.txt file. Do not copy the first line if it is already in
ErrMsgTrans.txt.

I Topcat_ErrMsgTrans.txt - Notepad
File Edit Format Miew Help

or# EDI Message Mon-Technical Message
0L The MMLO3 must start with TOPCA

must h i 00 - origing
1 the

e Topcat_fragment.apf — copy the errors into the [Warning Levels] section of
your existing APF files. Do not copy the first line.

File Edit Format YWiew Help
WY Mar e he 'I'I wing 1inefs) into the [warning L

e Topcat_CustomerFSBRERRS.txt —copy the errors into your existing
customer errors file. This file is identified by ERRMSGFILE3 in Instream’s
$dir.ini or fsdir.ini file. The default name is CustomerFSBRERRS.TXT.

Edit Format Wiew Help

- or1 gina
1 on th

> of a

e Topcat_UpdateErrorsinTI_MSSQL.sql or
Topcat_UpdateErrorsinTI_ORACLE.sql — give the appropriate script (for
SQL Server or for Oracle) to your Transaction Insight database administrator.
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Customer Transaction Insight ErrMsgTrans File

You can use your own ErrMsgTrans.txt file along with the default one
used by Transaction Insight. Anything found in your own file will take
precedence over what is in the default.

To use your custom file with Importer, add the user or user_x.y.z option
to the Instream section of Importer.ini. Please see the comments in
Importer.ini for details.
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