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Installation Overview

This section provides an overview of the TIBCO iProcess Workspace (Windows) installer.
 Installation Modes

e Installation Types

Installation Modes

The installer can run in the following modes on Microsoft Windows platforms.
e GUI Mode

¢ Silent Mode

GUI Mode

In GUI mode, the installer presents panels that allow you to make choices about product
selection, product location, and so on.

To invoke the installer in GUI mode, double-click the executable.

For detailed information, see Installation in GUI Mode.

Silent Mode

In Silent mode, the installer uses a response file that was saved during an earlier
installation. Silent mode installs without prompting you for information.

For detailed information, see Installation in Silent Mode.

Installation Types

The following four installation types are available for TIBCO iProcess Workspace (Windows)
installation.

TIBCO iProcess® Workspace (Windows) Installation
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o Administrator The Administrator installation type installs TIBCO iProcess
Workspace (Windows) and TIBCO iProcess Administrator.

o Custom The Custom installation type is recommended for advanced users.
Choosing this installation type allows you to specify which components to install,
such as TIBCO iProcess Workspace (Windows), TIBCO iProcess Modeler, iProcess
Workspace Plug-ins, TIBCO iProcess Administrator, and so on. This option also
enables you to uninstall existing installed components.

« Modeler The Modeler installation type installs TIBCO iProcess Workspace
(Windows), TIBCO iProcess Administrator, and TIBCO iProcess Modeler.

« User The User installation type installs TIBCO iProcess Workspace (Windows) only.

TIBCO iProcess® Workspace (Windows) Installation
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Installation Requirements

This section describes the installation requirements for this product.

e Supported Platforms

Basic System Requirements

POSIX Threads (pthreads)

Supported Platforms

The following Microsoft Windows platforms are supported:

Microsoft Windows 11 (64-bit)

Microsoft Windows Server 2019 (64-bit)
Microsoft Windows Server 2022 (64-bit)
Microsoft Windows Server 2019 (64-bit) on AWS
Microsoft Windows Server 2022 (64-bit) on AWS
Microsoft Windows Server 2019 (64-bit) on Azure

Microsoft Windows Server 2022 (64-bit) on Azure

Basic System Requirements

Before installing TIBCO iProcess Workspace (Windows), make sure your system meets the
system requirements listed in the following table. See Microsoft Windows documentation
for more information about system requirements.

TIBCO iProcess® Workspace (Windows) Installation
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System Requirements

Component Requirement

Printer memory 64 MB of printer memory is required to print procedures.

Disk space 56 MB of free space on the hard disk is required.

File system NTFS
FAT partitions are not supported by TIBCO iProcess Workspace
(Windows).

Microsoft .Net Install this or higher version before starting TIBCO iProcess

Framework 3.5 Workspace (Windows) installation.

Refer to Microsoft docs for installing the .Net framework.

POSIX Threads (pthreads)

When you install or upgrade to TIBCO iProcess Workspace (Windows), you must have the
following files before installation begins:

e pthread.dl1 version 2.7.0 (32-bit)

e pthread.dll version 2.9.1 (64-bit)

If you upgrade TIBCO iProcess Workspace (Windows) to version 11.8x and above, then you
must download the latest version of pthreads.dll from the TIBCO Software Product
Download website and replace the older one in the %windir% folder.

Downloading the pthreads Library

If you do not already have a POSIX Threads (pthreads) library, you can obtain it for the
Windows distribution set from Cloud Software Group, Inc.. To download POSIX Threads
(pthreads), perform the following steps:

1. Go to the TIBCO Software Product Download (http://www.tibco.com/downloads)
website.

2. You can log in to the website using your credentials.

TIBCO iProcess® Workspace (Windows) Installation
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10.

11.

To navigate to the product, enter the product name in the search field. For example,
search TIBCO iProcess Workspace.

Click TIBCO iProcess Workspace and then click Go to download.

Select the required version number from the Versions dropdown list and the
operating system from the Operating system dropdown list. Select the checkbox for
Cloud Software Group End User Agreement ("EUA").

Under the Download options, select the Individual file download radio button and
then click Download.
You can see different components of the product with the expand (+) icon.

o Note: In Download options, you have the following two options to select:

* Full product download: All the installation files for all components
of TIBCO iProcess Workspace are downloaded in one folder at
C:\Downloads\TIBCO location.

 Individual file download: You can download the installation files
separately for each component of TIBCO iProcess Workspace.

For TIBCO iProcess Workspace (Windows), click the expand (+) icon.
All the installation files for TIBCO iProcess Workspace (Windows) are displayed.

Click the file that you want to download. For example, to download the pthread
installer file, click the TIB_iprocess_win_pthread_2.9.1.html file.

When you double-click the TIB_iprocess_win_pthread_2.9.1.html file, the
iprocess_win_pthread_2.9.1_installer.zip file is downloaded.

Extract the iprocess_win_pthread_2.9.1_installer.zip file.

The extracted folder contains the pthread_installer.bat script, the readme, and
the two pthread.d11 files.

The readme has the complete instructions to run and install pthread.d1l1s.

To copy the dll files into the %windir% folder, perform the steps as given in the
readme file.
The script copies the following files to the %wind1ir% folder.

e x86\pthread.dll to %windir%\Syswowe4

e x64\pthread.dll to %windir%\system32

TIBCO iProcess® Workspace (Windows) Installation
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A Warning: If a supported version of the pthread.d11 library is not
available on the system PATH when you run the installer, the installer
immediately exits with an error message. For more information, see The
Installer Encounters an Error Trying to Locate pthread.dll.

TIBCO iProcess® Workspace (Windows) Installation
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Installing TIBCO iProcess Workspace
(Windows)

This section explains how to install or upgrade TIBCO iProcess Workspace (Windows).

Note: You must log on to Microsoft Windows as a user who is a member of the
Administrators group. Otherwise, you are not able to run the installer.

Installation in GUI Mode

To install TIBCO iProcess Workspace (Windows) in GUI mode, complete the following steps:

1.
2.

Log on to Microsoft Windows as a user who is a member of the Administrators group.

Open the physical media or download the TIBCO iProcess Workspace (Windows)
installation package from a network server.

Extract the product’s file to a temporary directory and navigate to the temporary
directory.

o Note: Make sure that you have already copied the Pthread.d11 file to the
appropriate directory. For detailed information, see POSIX Threads
(pthreads).

Run Setup.exe. The Welcome dialog appears.

o Note: Always choose the Install a new instance of this application
irrespective of a new installation or an upgrade.

Review the information in the Welcome dialog and click the Next button. The
Software License Agreement dialog appear.

Review the entire TIBCO Software Inc. End User License Agreement.

TIBCO iProcess® Workspace (Windows) Installation
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— Click the No button if you do not agree to the terms of the license agreement,
and then exit from the installation process.

— Click the Yes button if you agree to the terms of the license agreement. The
Choose Destination Location dialog appears, as shown in Figure 1.

Figure 1: Choose Destination Location dialog

InstallShield Wizard X

Setup will install TIBCO iProcess Workspace (Windows) in the
following folder.

To install to this folder, dick Next.

To install to a different folder, dick Browse and select another
folder.

TIBC® iProcess’

pace

A ——
VY IMIOOWS )

Destination Folder
C:\TibcoiProcessWarkspace Browse...

< Back Mext > Cancel

7. Click the Browse... button to specify a Destination Folder where you want to install
iProcess Workspace (Windows).

— If this is a new installation, go to step 8.

— If you have already installed iProcess Workspace (Windows) in your chosen
destination folder, a dialog appears and displays a message asking if you want to
upgrade your previous installed iProcess Workspace (Windows).

Click the Yes button to upgrade your installation. The Select TIBCO iProcess
Configuration dialog appears. You can either select an existing configuration set

TIBCO iProcess® Workspace (Windows) Installation
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from the TIBCO iProcess Configurations list to update, or enter a new

configuration name.

8. Click the Next button. The Choose Setup Language dialog is displayed.

Choose Language:

iIProcess Workspace (Windows) Language Option

>

French (Standard)
German

Italian

Japanese

Korean

Polish

Spanish

glish (United States

(wWindows), not of the installer.

< Back Mext >

Note: Language selection will only affect the
run-time language of iProcess Workspace

Cancel

9. Select the language you want displayed in the text of the installation from the drop-
down list and click the OK button. The Setup Type dialog appears, as shown in

Figure 2.

TIBCO iProcess® Workspace (Windows) Installation
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Figure 2: Setup Type dialog

TIBCO iProcess Workspace (Windows)

Setup Type
Select the setup type that best suits your needs.

Click the type of setup you prefer.
Administr ator Description
Install all Workspace
'Modeler components, or select specific
User TIBCO iProcess components to
install.
< Back Next > Cancel

Note: Please note that selecting the language does not change the language of
the installer. It only changes the display language of the final installed
application. The installer will only run in English.

10. Select one of the following installation types in the Setup Type dialog:

— Modeler Select this setup type to install , TIBCO iProcess Administrator, and
TIBCO iProcess Modeler.

— User Select this setup type to install TIBCO iProcess Workspace (Windows) only.

— Custom Select this setup type if you want to specify which components to
install, such as TIBCO iProcess Workspace (Windows), TIBCO iProcess Modeler,
iProcess Workspace Plug-ins, TIBCO iProcess Administrator, and so on.

TIBCO iProcess® Workspace (Windows) Installation
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Click the Next button, the Select Components dialog appears, as shown in Select
Components dialog. Select the components that you want to install. See
Installed Components for detailed information.

Figure 3: Select Components dialog
TIBCO iProcess Workspace (Windows)

Select Features
Select the features setup will install.

Select the features you want to install, and deselect the features you do not want to install.

W7 TIBCO iProcess Open Forms SDK Description
[#] TIBCO iProcess Workspace (Windows) 45 MB g?cmn ﬁ'm'mté;";;ﬂ the
T—— 0Cess orms
] TIBCO iProcess Modeler 19 MB Software Devel tKit.
El'ITECCI iProcess Administrator 2ZMB
[/] EAI Plug-ins 3MB
[] Case Close & Purge fadilities 1MB
TIBCD iProcess Plug-in SDK 1MB
Change...

Space Reguired on C: 79 MB
Space Available on C: 33814 MB

< Back Next > Cancel

Installed Components

TIBCO iProcess Check the TIBCO iProcess Workspace (Windows) checkbox to
Workspace install TIBCO iProcess Workspace (Windows) and Utility Server.
(Windows)

Note: You cannot select this option.

TIBCO iProcess Check the TIBCO iProcess Administrator checkbox to install
Administrator TIBCO iProcess Administrator.

Case Close & Check the Case Close and Purge facilities checkbox to install the

TIBCO iProcess® Workspace (Windows) Installation
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Purge Facilities Case Administration features.

TIBCO iProcess Check the TIBCO iProcess Plug-in SDK checkbox to install the SDK
Plug-in SDK for developing your own EAI plug-ins.

TIBCO iProcess Check the TIBCO iProcess Open Forms SDK checkbox to install
Open Forms SDK  the SDK that allows you to create your own Forms application for
use with the iProcess.

TIBCO iProcess Check the TIBCO iProcess Modeler checkbox to install the
Modeler iProcess Modeler.

Note: You cannot clear this option if you have selected the EAI
Plug-ins check-box, because the EAI Plug-ins option is
dependent on the TIBCO iProcess Modeler option.

EAI Plug-ins Check the EAI Plug-ins checkbox to install the available iProcess
Workspace Plug-ins.

Click the Change button in the Description area, the Select Sub-
components dialog appears. Select each of the following sub-
components that you want to install.

— EAI COM - TIBCO iProcess COM Client Plug-in

— EAI MAIL - TIBCO iProcess Email Client Plug-in

— EAI SCRIPT - TIBCO iProcess Script Client Plug-in
— EAI DB - TIBCO iProcess Database Client Plug-in

TIBCO iProcess® Workspace (Windows) Installation
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TIBCO iProcess Workspace (Windows)

Select Features
Select the features setup will install.

Select the features you want to install, and deselect the features you do not want to install.

W] TIBCO iProcess Open Forms SDK Description
[~ TIBCO iProcess Workspace (Windows) 45MB This B“Emm‘: cmta:s the

. TIBCO iProcess Open Forms
7] TIBCO iProcess Model-?r 19 MB Software Devel tKit.
[/] TIBCO iProcess Administrator 2MB
[ EAI Plug-ins 3MB
[] Case Close & Purge fadilities 1MB
[v#] TIBCO iProcess Plug-in SDK 1MB

Change..
Space Required on C: 79 MB
Space Available on C: 33814MB
< Back Next> | | Cancel |

11.Click the Next button, the Select TIBCO iProcess Engine dialog appears, as shown in

Select TIBCO iProcess Engine dialog.

Figure 4: Select TIBCO iProcess Engine dialog

TIBCO iProcess® Workspace (Windows) Installation
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Select TIBCO iProcess Engine X

computerhame]

Enter the default TIBCO iProcess Engine Machine Name.

TIBC® iProcess’

LA

391B75

Enter the TIBCO iProcess Engine RPC program number.
Only change this if you are certain it is necessary.
(Range : 391875 to 391879)

InstallShield

< Back MNext > Cancel

Enter the details of the iProcess Engine that you want to connect to by default when
you start TIBCO iProcess Workspace (Windows):

— Enter the Machine Name of the computer where the iProcess Engine has been
installed.
If you do not fill in any Machine Name here, the installer uses the value of the

COMPUTERNAME environment variable. (This is the name of the computer on
which you are installing TIBCO iProcess Workspace (Windows)).

— Enter the RPC Program Number of the iProcess Engine that you want to connect
to.

TIBCO iProcess® Workspace (Windows) Installation
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o Note: Most iProcess Engines use RPC numbers in the range from 391875 to
391879 inclusive, and using numbers in this range needs to prevent clashes with
other applications. If you enter a number outside this range, a warning message
appears. You can choose to use the number you have entered, or to enter
another.

Alternatively, you can change the RPC program number using the iProcess
Preference Editor swpref.exe after installation, if you know that your iProcess
Engine uses a different RPC program number. For detailed information, see
“Using the iProcess Preference Editor” in TIBCO iProcess Workspace (Windows)
Manager’s Guide.

12.Click the Next button, the Select Program Folder dialog appears. You can specify a
folder name for TIBCO iProcess Workspace (Windows) in the Program Folders field or
select an existing folder from the Existing Folders list. After installation, you can see
this specified folder when selecting All Programs from the Start menu.

Note: If you want to keep an earlier version of TIBCO iProcess Workspace
(Windows) on the same computer, TIBCO suggests that you use a different folder
to avoid conflicts.

13.Click the Next button, the Start Copying Files dialog appears. Review your
installation options in this dialog:

— If you want to change any of your choices, click Back to move back to the
appropriate dialog.

— If you are satisfied with your choices, click the Next button. The installer then
installs TIBCO iProcess Workspace (Windows) on your computer.

14.Complete the installation. After completing the installation, the Install Complete
dialog appears.

o Note: If the installer has installed any system files, you need to restart your
computer before using iProcess Workspace (Windows). A dialog appears to
inform you of this and gives you the option to restart either now or later.

15.Click the Finish button to exit the installation program.

TIBCO iProcess® Workspace (Windows) Installation
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o Note: No program folders or shortcuts are created for TIBCO iProcess Modeler.
You can only start TIBCO iProcess Modeler from TIBCO iProcess Workspace
(Windows). See TIBCO iProcess Workspace (Windows) User’s Guide for more
information.

Installation in Silent Mode

If you want to install TIBCO iProcess Workspace (Windows) in silent mode, you must have
previously installed it in GUI mode on a computer and generated a response file that
provides all the configuration information. You can subsequently use this response file as a
script to run a similar installation automatically, without having to manually enter values in
the dialogs. Installation in silent mode makes it easier to roll out TIBCO iProcess
Workspace (Windows) across a network, using either simple batch files or network
management software.

o Note: Make sure that the machine you use to create the response file is in the
same state as the machines where you want to perform the installations in silent
mode. Otherwise, you may have a problem with extra dialogs.

For example, if you create the response file on a machine that has a previous
installation of iProcess Workspace (Windows) then an extra dialog is displayed
asking if you want to upgrade this installation. If you then try and perform a
silent installation with this response file on a machine that does not have a
previous installation of iProcess Workspace (Windows) then the responses in the
response file will not match the dialogs displayed in the installation program.

The following procedure explains how to install TIBCO iProcess Workspace (Windows) in
silent mode.

« Creating a Response File

« Performing a Silent Installation

Creating a Response File

To generate a response file, complete the following steps:

1. Open a command prompt and type the following command:

TIBCO iProcess® Workspace (Windows) Installation
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setupDir\setup.exe -r -flresponseFileDir:\setup.iss

where:
— setupDir is the directory where you run the installer in GUI mode.

— responseFileDir is the directory where you want to store your generated response
file.

For example:

E:\TIBCO\setup.exe -r —-flC:\setup.iss

Run setup.exe, entering the required values to all the prompts as normal. See

Installation in GUI Mode. The installer records your responses in the specified
Setup.iss file.

Start TIBCO iProcess Workspace (Windows) to make sure that it has been correctly
installed.

Performing a Silent Installation

To perform an installation in silent mode, complete the following steps:

1.

Prepare a response file Setup.iss. For detailed information, see Creating a
Response File.

Log on to Windows as a user who is a member of the Administrators group.

Open a command prompt and type the following command:

setupDir\setup.exe -s —-fl"responseFileDir:\setup.iss" =
f2"logfileDir:\setup.log" /SMS
where:
— setupDir is the directory from which you ran the installer in GUI mode.
— responseFileDir is directory containing the response file.

— logfileDir is the full path of a log file you want to create. You can review the log
file to determine whether the silent installation worked. For detailed information
about the log file, see Viewing the Log File. If you do not use the -f2 parameter,
the Setup.log file will be created in the directory where Windows is installed by
default.

TIBCO iProcess® Workspace (Windows) Installation
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— SMs is used to make sure that the silent installation is complete before the
installer and any network connections close.

o Note: Strings must be included in quotes, for example “c:\setup.iss”.

4. Press the Enter key on the keyboard. The installer installs iProcess Workspace
(Windows), automatically getting the necessary information from the response file.

5. Start iProcess Workspace (Windows) to make sure that it has been correctly
installed.

Viewing the Log File
The log file contains three sections:

« [InstallShield Silent] identifies the version of InstallShield Silent used in the silent
installation. It also identifies the file as a log file.

« [Application] identifies which application and version have been installed. This
section is only created if the [ResponseResult] section contains the result code 0,
indicating that the installation was successful.

« [ResponseResult] contains one of the following result codes shown in Response
Result Codes, indicating whether or not the silent installation succeeded.

Response Result Codes

0 Success.

-1 General error.

-2 Invalid mode.

-3 Required data not found in the response file.
-4 Not enough memory available.

-5 File does not exist.

-6 Cannot write to the response file.

TIBCO iProcess® Workspace (Windows) Installation
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-7 Unable to write to the log file.

-8 Invalid path to the response file.

-9 Not a valid list type (string or number).
-10 Data type is invalid.

-11 Unknown error during setup.

-12 Dialogs are out of order.

-51 Cannot create the specified folder.

-52 Cannot access the specified file or folder.
-53 Invalid option selected.

TIBCO iProcess® Workspace (Windows) Installation
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Uninstalling TIBCO iProcess Workspace
(Windows)

This section describes how to uninstall TIBCO iProcess Workspace (Windows).

Pre-removal Considerations

Before uninstalling your TIBCO iProcess Workspace (Windows), TIBCO reminds you:

« The uninstallation procedure uninstalls any or all components that have been
installed by the iProcess Workspace (Windows) installation, such as TIBCO iProcess
Modeler.

« You must uninstall any additional iProcess Workspace (Windows) components that
you have installed separately. For example, TIBCO iProcess Java Plug-in or any plug-
in that you have created before uninstalling iProcess Workspace (Windows). For
more information about how to uninstall these components, see the installation
guides.

Uninstalling

To uninstall TIBCO iProcess Workspace (Windows) from your computer, complete the
following steps:

1. Open the Control Panel window on your computer.

2. Double-click the Add or Remove Programs button and select the TIBCO iProcess
Workspace (Windows) version item from the list, where version is the version
number of your TIBCO iProcess Workspace (Windows) installation. Then click the
Change/Remove button to perform the uninstallation process.

TIBCO iProcess® Workspace (Windows) Installation
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o Note: On Windows 10, double-click the Programs and Features button and
double-click TIBCO iProcess Workspace (Windows)version from the list, where
version is the version number of your TIBCO iProcess Workspace (Windows)
installation to perform the uninstallation process.

TIBCO iProcess® Workspace (Windows) Installation
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Post-installation Tasks

This section lists the post-installation tasks.

Configuring Data of Remote Procedure Calls
(RPC) Servers

TIBCO iProcess Workspace communicates with TIBCO iProcess Engine by making Remote
Procedure Calls (RPC). You need to configure the data of RPC servers before setting up
connection between TIBCO iProcess Workspace and TIBCO iProcess Engine servers.

For more information, see "TIBCO iProcess Workspace and TIBCO iProcess Engine Network
Communication” in TIBCO iProcess Engine Architecture Guide.

To configure the data of RPC servers, perform the following steps in the Registry Editor
after installing TIBCO iProcess Workspace (Windows):

1. Start the Registry Editor from the machine where you install TIBCO iProcess
Workspace (Windows) and navigate to the RegistryLocation\TIBCO iProcess\TIBCO
iProcess Workspace (Windows)\Default\RPC Servers directory.

Where RegistryLocation is the \HKEY_LOCAL_MACHINE\Software directory.

2. Right-click the RPC Servers folder or the right panel, and then select New > String
Value from the menu that is displayed.

3. Rename the New Value in the Name column that you have just created, and then
double click it. The Edit String dialog is displayed.

4. In the Value data field of the Edit String dialog, specify the data of the server.

Note: Separate the data value with comma. For example,
127.0.0.1,391875,1,server.

The data of the server includes the following parts:

TIBCO iProcess® Workspace (Windows) Installation
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Data Description
IP or host The IP address or host name of the machine where the server locates.
name

RPC number The RPC number of the server. The RPC number is in the
SWDIR\swdefs file.

Enable « Set 1 to enable the Password field in the Login For System
Password field Administration dialog, which is displayed when you log in to
TIBCO iProcess Administrator.

« Set 0 to disable the Password field n the Login For System
Administration dialog, which is displayed when you log in to
TIBCO iProcess Administrator.

Description The description for the iProcess Engine server.
Internet e 1 (IPv6)
Protocol

. o 0 or Null (IPv4)
Version

5. Click the OK button to finish the configuration.

After configuring the RPC servers data, the server is available to communicate. When
you log in to TIBCO iProcess Administrator through the Login For System
Administration dialog, the description of the server is displayed in the drop-down list
of the Server field. See “Logging In to TIBCO iProcess Administrator” in TIBCO
iProcess Workspace Manager’s Guide for more information.

TIBCO iProcess® Workspace (Windows) Installation
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Troubleshooting

This section describes how to deal with errors that you may encounter when installing
TIBCO iProcess Workspace (Windows).

Note: If the information in this appendix does not help you to resolve the
problem, or if you are in any way unsure as to how to proceed, contact TIBCO
Support for further assistance.

The Installer Encounters an Error Trying to
Locate pthread.dll

Problem Description

When you run the installer, the installer exits immediately with one of the following error
messages:

e Failed to locate the 'pthread.dll' component

¢ The minimum 'pthread.dll' component version required is 2.7.0. The
version available on the system is 2.6.0

e Failed to load the 'pthread.dll' component as no version information
could be found in 1t

e Failed to determine the version of the 'pthread.dll' component.

accompanied by the following message:

POSIX Threads (pthreads) for Win32 is required in order for the software to
run correctly. Please refer to the Installation Guide for information on where
to get hold of this component and how to install it.

What to Do

To resolve this problem:

TIBCO iProcess® Workspace (Windows) Installation



27 | Troubleshooting

1. Obtain the POSIX Threads (pthreads) library for Windows distribution set library from
Cloud Software Group, Inc. and make it available on your system PATH. For detailed
information, see POSIX Threads (pthreads).

2. Run the installer again.

TIBCO iProcess® Workspace (Windows) Installation
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TIBCO Documentation and Support Services

For information about this product, you can read the documentation, contact TIBCO
Support, and join TIBCO Community.

How to Access TIBCO Documentation

Documentation for TIBCO products is available on the Product Documentation website,
mainly in HTML and PDF formats.

The Product Documentation website is updated frequently and is more current than any
other documentation included with the product.

Product-Specific Documentation

The following documentation for this product is available on the TIBCO iProcess®
Workspace (Windows) Product Documentation page:

Other TIBCO Product Documentation

When working with TIBCO iProcess® Workspace (Windows), you may find it useful to read
the documentation of the following TIBCO products:

TIBCO ActiveMatrix BusinessWorks™

TIBCO Business Studio™

TIBCO Enterprise Message Service™

TIBCO Hawk®

TIBCO Rendezvous®

How to Contact Support for TIBCO Products

You can contact the Support team in the following ways:

* To access the Support Knowledge Base and getting personalized content about

TIBCO iProcess® Workspace (Windows) Installation
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products you are interested in, visit our product Support website.

» To create a Support case, you must have a valid maintenance or support contract
with a Cloud Software Group entity. You also need a username and password to log
in to the product Support website. If you do not have a username, you can request
one by clicking Register on the website.

How to Join TIBCO Community

TIBCO Community is the official channel for TIBCO customers, partners, and employee
subject matter experts to share and access their collective experience. TIBCO Community
offers access to Q&A forums, product wikis, and best practices. It also offers access to
extensions, adapters, solution accelerators, and tools that extend and enable customers to
gain full value from TIBCO products. In addition, users can submit and vote on feature
requests from within the TIBCO Ideas Portal. For a free registration, go to

TIBCO Community.
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Legal and Third-Party Notices

SOME CLOUD SOFTWARE GROUP, INC. (“CLOUD SG”) SOFTWARE AND CLOUD SERVICES EMBED,
BUNDLE, OR OTHERWISE INCLUDE OTHER SOFTWARE, INCLUDING OTHER CLOUD SG SOFTWARE
(COLLECTIVELY, “INCLUDED SOFTWARE”). USE OF INCLUDED SOFTWARE IS SOLELY TO ENABLE THE
FUNCTIONALITY (OR PROVIDE LIMITED ADD-ON FUNCTIONALITY) OF THE LICENSED CLOUD SG
SOFTWARE AND/OR CLOUD SERVICES. THE INCLUDED SOFTWARE IS NOT LICENSED TO BE USED OR
ACCESSED BY ANY OTHER CLOUD SG SOFTWARE AND/OR CLOUD SERVICES OR FOR ANY OTHER
PURPOSE.

USE OF CLOUD SG SOFTWARE AND CLOUD SERVICES IS SUBJECT TO THE TERMS AND CONDITIONS
OF AN AGREEMENT FOUND IN EITHER A SEPARATELY EXECUTED AGREEMENT, OR, IF THERE IS NO
SUCH SEPARATE AGREEMENT, THE CLICKWRAP END USER AGREEMENT WHICH IS DISPLAYED WHEN
ACCESSING, DOWNLOADING, OR INSTALLING THE SOFTWARE OR CLOUD SERVICES (AND WHICH IS
DUPLICATED IN THE LICENSE FILE) OR IF THERE IS NO SUCH LICENSE AGREEMENT OR CLICKWRAP
END USER AGREEMENT, THE LICENSE(S) LOCATED IN THE “LICENSE” FILE(S) OF THE SOFTWARE. USE
OF THIS DOCUMENT IS SUBJECT TO THOSE SAME TERMS AND CONDITIONS, AND YOUR USE HEREOF
SHALL CONSTITUTE ACCEPTANCE OF AND AN AGREEMENT TO BE BOUND BY THE SAME.

This document is subject to U.S. and international copyright laws and treaties. No part of this
document may be reproduced in any form without the written authorization of Cloud Software
Group, Inc.

TIBCO, the TIBCO logo, the TIBCO O logo, ActiveMatrix BusinessWorks, TIBCO Business Studio,
Enterprise Message Service, Hawk, iProcess, and Rendezvous are either registered trademarks or
trademarks of Cloud Software Group, Inc. in the United States and/or other countries.

All other product and company names and marks mentioned in this document are the property of
their respective owners and are mentioned for identification purposes only. You acknowledge that all
rights to these third party marks are the exclusive property of their respective owners. Please refer to
Cloud SG’s Third Party Trademark Notices (https://www.cloud.com/legal) for more information.

This document includes fonts that are licensed under the SIL Open Font License, Version 1.1, which is
available at: https://scripts.sil.org/OFL

Copyright (c) Paul D. Hunt, with Reserved Font Name Source Sans Pro and Source Code Pro.

Cloud SG software may be available on multiple operating systems. However, not all operating
system platforms for a specific software version are released at the same time. See the “readme” file
for the availability of a specific version of Cloud SG software on a specific operating system platform.
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THIS DOCUMENT IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT.

THIS DOCUMENT COULD INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL ERRORS. CHANGES
ARE PERIODICALLY ADDED TO THE INFORMATION HEREIN; THESE CHANGES WILL BE INCORPORATED
IN NEW EDITIONS OF THIS DOCUMENT. CLOUD SG MAY MAKE IMPROVEMENTS AND/OR CHANGES IN
THE PRODUCT(S), THE PROGRAM(S), AND/OR THE SERVICES DESCRIBED IN THIS DOCUMENT AT ANY
TIME WITHOUT NOTICE.

THE CONTENTS OF THIS DOCUMENT MAY BE MODIFIED AND/OR QUALIFIED, DIRECTLY OR
INDIRECTLY, BY OTHER DOCUMENTATION WHICH ACCOMPANIES THIS SOFTWARE, INCLUDING BUT
NOT LIMITED TO ANY RELEASE NOTES AND "README" FILES.

This and other products of Cloud SG may be covered by registered patents. For details, please refer
to the Virtual Patent Marking document located at https://www.cloud.com/legal.

Copyright © 1994-2025. Cloud Software Group, Inc. All Rights Reserved.

TIBCO iProcess® Workspace (Windows) Installation


https://www.cloud.com/legal

	Contents
	Installation Overview
	Installation Modes
	Installation Types

	Installation Requirements
	Supported Platforms
	Basic System Requirements
	POSIX Threads (pthreads)

	Installing TIBCO iProcess Workspace (Windows)
	Installation in GUI Mode
	Installation in Silent Mode
	Creating a Response File
	Performing a Silent Installation


	Uninstalling TIBCO iProcess Workspace (Windows)
	Pre-removal Considerations
	Uninstalling

	Post-installation Tasks
	Configuring Data of Remote Procedure Calls (RPC) Servers

	Troubleshooting
	The Installer Encounters an Error Trying to Locate pthread.dll

	TIBCO Documentation and Support Services
	Legal and Third-Party Notices

