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Important Information  

SOME TIBCO SOFTWARE EMBEDS OR BUNDLES OTHER TIBCO SOFTWARE. USE OF SUCH EMBEDDED OR BUNDLED 
TIBCO SOFTWARE IS SOLELY TO ENABLE THE FUNCTIONALITY (OR PROVIDE LIMITED ADD-ON FUNCTIONALITY) 
OF THE LICENSED TIBCO SOFTWARE. THE EMBEDDED OR BUNDLED SOFTWARE IS NOT LICENSED TO BE USED OR 
ACCESSED BY ANY OTHER TIBCO SOFTWARE OR FOR ANY OTHER PURPOSE.  

USE OF TIBCO SOFTWARE AND THIS DOCUMENTIS SUBJECTTO THE TERMS AND CONDITIONSOFA LICENSE 
AGREEMENT FOUNDIN EITHERASEPARATELY EXECUTED SOFTWARE LICENSE AGREEMENT, OR, IF THERE IS NO 
SUCH SEPARATE AGREEMENT, THE CLICKWRAP END USER LICENSE AGREEMENT WHICH IS DISPLAYED DURING 
DOWNLOAD OR INSTALLATION OF THE SOFTWARE (AND WHICH IS DUPLICATED IN THE LICENSE FILE) OR IF 
THERE IS NO SUCH SOFTWARE LICENSE AGREEMENT OR CLICKWRAP END USER LICENSE AGREEMENT, THE 
LICENSE(S) LOCATED IN THE “LICENSE” FILE(S) OF THE SOFTWARE. USE OF THIS DOCUMENT IS SUBJECT TO THOSE 
TERMS AND CONDITIONS, AND YOUR USE HEREOF SHALL CONSTITUTE ACCEPTANCE OF AND AN AGREEMENT 
TO BE BOUND BY THE SAME.  

This document contains confidential information that is subject to U.S. and international copyright laws and treaties. No part 
of this document may be reproduced in any form without the written authorization of TIBCO Software Inc.  

TIBCO, Two-Second Advantage and LogLogic are either registered trademarks or trademarks of TIBCO Software Inc. in the 
United States and/or other countries.  

All other product and company names and marks mentioned in this document are the property of their respective 
owners and are mentioned for identification purposes only.  

THIS SOFTWARE MAY BE AVAILABLE ON MULTIPLE OPERATING SYSTEMS. HOWEVER, NOT ALL OPERATING 
SYSTEM PLATFORMSFORASPECIFIC SOFTWARE VERSIONARE RELEASEDATTHESAME TIME. SEE THE README FILE 
FOR THE AVAILABILITYOF THIS SOFTWARE VERSIONONASPECIFIC OPERATING SYSTEM PLATFORM.  

THIS DOCUMENT IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, 
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS 
FORAPARTICULAR PURPOSE,OR NON-INFRINGEMENT.  

THIS DOCUMENT COULD INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL ERRORS. CHANGES ARE 
PERIODICALLY ADDED TO THE INFORMATION HEREIN; THESE CHANGES WILL BE INCORPORATED IN NEW 
EDITIONS OF THIS DOCUMENT. TIBCO SOFTWARE INC. MAY MAKE IMPROVEMENTS AND/OR CHANGES IN THE 
PRODUCT(S) AND/OR THE PROGRAM(S) DESCRIBED IN THIS DOCUMENT AT ANY TIME.  

THE CONTENTS OF THIS DOCUMENT MAY BE MODIFIED AND/OR QUALIFIED, DIRECTLY OR INDIRECTLY, BY 
OTHER DOCUMENTATION WHICH ACCOMPANIES THIS SOFTWARE, INCLUDING BUT NOT LIMITED TO ANY 
RELEASE NOTES AND "READ ME" FILES. 
 

Copyright © 2002-2013 TIBCO Software Inc. ALL RIGHTS RESERVED.  

TIBCO Software Inc. Confidential Information 
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Release Notes for TIBCO LogLogic® Security 
Event Manager Log Collector, v3.6.0 GA 

TIBCO LogLogic® Security Event Manager Log Collector offers scalable and comprehensive data 
security assistance monitoring for organizations challenged by the complexity of modern IT 
infrastructures. It is designed to continuously protect the most valuable business assets: core systems 
and the intellectual property they hold. 

This document lists functionality changes and bug fixes in TIBCO LogLogic® Security Event Manager 
Log Collector version 3.6.0. 

Note: For changes to the Release Notes after the initial release, see https://download.tibco.com/tibco/ 

SEM Log Collector Requirements ...................................................................................................... 4 

SEM Log Collector Requirements ......................................................................................... 4 
SEM Log Collector Compatibility ......................................................................................... 4 

Upgrade ................................................................................................................................................. 4 

Technical Support ................................................................................................................................. 5 

Documentation Support ...................................................................................................................... 5 
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SEM Log Collector Requirements 

SEM Log Collector Requirements 

The SEM Log Collector can be installed on the following platforms, with at least 100 MB of disk 
space available. 

 

Version 32-bit 64-bit 

Microsoft Windows   

2003 X X 

2003 R2 X X 

2008 X X 

2008 R2 

7 

- 

X 

X 

X 

RedHat Enterprise Linux (RHEL)   

5 X X 

Solaris   

10 X - 

IBM AIX   

7 X - 

SEM Log Collector Compatibility 

The SEM Log Collector 3.6.0 is compatible with the following products: 

- TIBCO LogLogic® Security Event Management 3.6.0 

- TIBCO LogLogic® Security Event Manager Enterprise Virtual Appliance 3.6.0 

 

Upgrade 

 

TIBCO LogLogic® Security Event Manager Log Collector is automatically updated when connecting 
to TIBCO LogLogic® Security Event Management 3.6.0. 
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Technical Support 

 

LogLogic is committed to the success of our customers and to ensuring our products improve 
customers' ability to maintain secure, reliable networks. Although LogLogic products are easy to use 
and maintain, occasional assistance may be necessary. LogLogic provides timely and comprehensive 
customer support and technical assistance from highly knowledgeable, experienced engineers who 
can help you maximize the performance of your LogLogic Appliances. 

To reach our experienced support team by telephone: 

Toll Free, US—1 800 957 LOGS (5647) 

Toll—1 408 834 7480  

Toll Free, Canada—1 800 957 LOGS (5647) 

Toll—1 408 834 7480 

Toll Free, Mexico—1 800 957 LOGS (5647) 

Toll—1 408 834 7480  

Toll Free, United Kingdom—00 800 0330 4444 

Toll—01480 479391 

Toll Free, Mainland Europe—00 800 0330 4444 

Toll— +44 1480 479391 

Toll Free, Japan IDC—0061 800 0330 4444 

Toll— Not Available 

Toll Free, Japan KDD—0010 800 0330 4444 

Toll— Not Available 

Toll Free, Brazil—0021 800 0330 4444 

Toll— Not Available 

Email: ll-support@tibco.com 

Support Website: https://support.tibco.com/esupport/loglogic.htm 

When contacting LogLogic Support, be prepared to provide the following information: 

 Your name, e-mail address, phone number, and fax number 

 Your company name and company address 

 Your appliance model and release version 

 Serial number located on the back of the Appliance or the eth0 MAC address 

 A description of the problem and the content of pertinent error messages (if any) 

Documentation Support 

Your feedback on the LogLogic documentation is important to us. If you have questions or comments, 
send email to DocComments@loglogic.com. In your email message, please indicate the software name 
and version you are using, as well as the title and document release date of your documentation. Your 
comments will be reviewed and addressed by LogLogic Technical Publications. The Technical 
Publications team is eager to receive your feedback to help ensure that the documentation is accurate 
and useful. 

mailto:DocComments@loglogic.com

	SEM Log Collector Requirements
	SEM Log Collector Requirements
	SEM Log Collector Compatibility

	Upgrade
	Technical Support
	Documentation Support

