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Important Information

SOME TIBCO SOFTWARE EMBEDS OR BUNDLES OTHER TIBCO SOFTWARE. USE OF SUCH EMBEDDED OR
BUNDLED TIBCO SOFTWARE IS SOLELY TO ENABLE THE FUNCTIONALITY (OR PROVIDE LIMITED ADD-ON

FUNCTIONALITY) OF THE LICENSED TIBCO SOFTWARE. THE EMBEDDED OR BUNDLED SOFTWARE IS NOT
LICENSED TO BE USED OR ACCESSED BY ANY OTHER TIBCO SOFTWARE OR FOR ANY OTHER PURPOSE.

USE OF TIBCO SOFTWARE AND THIS DOCUMENT IS SUBJECT TO THE TERMS AND CONDITIONS OF A
LICENSE AGREEMENT FOUND IN EITHER A SEPARATELY EXECUTED SOFTWARE LICENSE AGREEMENT,
OR, IF THERE IS NO SUCH SEPARATE AGREEMENT, THE CLICKWRAP END USER LICENSE AGREEMENT
WHICH IS DISPLAYED DURING DOWNLOAD OR INSTALLATION OF THE SOFTWARE OR IF THERE IS NO
SUCH SOFTWARE LICENSE AGREEMENT OR CLICKWRAP END USER LICENSE AGREEMENT, THE
LICENSE(S) LOCATED IN THE “LICENSE” FILE(S) OF THE SOFTWARE. USE OF THIS DOCUMENT IS SUBJECT
TO THOSE TERMS AND CONDITIONS, AND YOUR USE HEREOF SHALL CONSTITUTE ACCEPTANCE OF AND
AN AGREEMENT TO BE BOUND BY THE SAME.

This document contains confidential information that is subject to U.S. and international copyright laws and treaties.
No part of this document may be reproduced in any form without the written authorization of TIBCO Software Inc.

TIB, TIBCO, TIBCO Adapter, Predictive Business, Information Bus, The Power of Now, TIBCO ActiveMatrix
BusinessWorks, Silver, Managed File Transfer, MFT Command Center, MFT Internet Server, MFT Platform Server,
MFT Platform Server Agent, and Slingshot are either registered trademarks or trademarks of TIBCO Software Inc. in
the United States and/or other countries.

EJB, Java EE, J2EE, and all Java-based trademarks and logos are trademarks or registered trademarks of Sun
Microsystems, Inc. in the U.S. and other countries.

All other product and company names and marks mentioned in this document are the property of their respective
owners and are mentioned for identification purposes only.

THIS SOFTWARE MAY BE AVAILABLE ON MULTIPLE OPERATING SYSTEMS. HOWEVER, NOT ALL
OPERATING SYSTEM PL_ATFORMS FOR A SPECIFIC SOFTWARE VERSION ARE RELEASED AT THE SAME
TIME.

THIS DOCUMENT IS PROVIDED “AS I1S” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR NON-INFRINGEMENT.

THIS DOCUMENT COULD INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL ERRORS. CHANGES
ARE PERIODICALLY ADDED TO THE INFORMATION HEREIN; THESE CHANGES WILL BE INCORPORATED IN
NEW EDITIONS OF THIS DOCUMENT. TIBCO SOFTWARE INC. MAY MAKE IMPROVEMENTS AND/OR
CHANGES IN THE PRODUCT(S) AND/OR THE PROGRAM(S) DESCRIBED IN THIS DOCUMENT AT ANY TIME.

THE CONTENTS OF THIS DOCUMENT MAY BE MODIFIED AND/OR QUALIFIED, DIRECTLY OR INDIRECTLY,
BY OTHER DOCUMENTATION WHICH ACCOMPANIES THIS SOFTWARE, INCLUDING BUT NOT LIMITED TO
ANY RELEASE NOTES AND "READ ME" FILES.

Copyright ©2003-2016 TIBCO Software Inc. ALL RIGHTS RESERVED.
TIBCO Software Inc. Confidential Information
TIBCO welcomes your comments on this publication. Please address your comments to:

TIBCO Software Inc.
200 Garden City Plaza
Garden City, New York 11530 USA
Web site: http://www.tibco.com
Technical Support E-mail: support@tibco.com
Technical Support Call Centers:
North and South America: +1.650.846.5724 or +1.877.724.8227 (1.877.724.TACS)
EMEA (Europe, Middle East, Africa): +44 (0) 870.909.3893
Australia: +61.2.4379.9318 or 1.800.184.226
Asia: +61 2 4379 9318

When you send information to TIBCO, you grant TIBCO a non-exclusive right to use or distribute the information in
any way TIBCO believes appropriate without incurring any obligation to you.
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Internet Server Desktop Client User Guide

This Quick Start guide will first guide you through the steps necessary to Install

and configure MFT Desktop Client. Then it will show you how to send and receive
files with the .Net Client.

Installation and Configuration of the Desktop Client on your desktop:

1. Desktop Client Install and Upgrades

a. Desktop Client Install

b. Cached Desktop Client Install

c. Desktop Client Upgrade
2. Desktop Client Configuration

a. RocketStream Accelerator

i. Install Microsoft Visual C++ Runtime Libraries

3. Desktop Client Layout
4. Desktop Client Capabilities

a. Site Manager

Transferring with the Desktop Client:

5. Sending Files
6. Receiving Files
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This section will step you through the MFT Desktop Client ClickOnce Installation. There are two types
of installations offered. The first is a full install offered where you would install the Desktop Client program
on to your desktop. The other is a cached install where the Desktop Client would be initiated each time
from the browser. Only one can be used so choose the one that will work best for their environment.

Installs

Desktop Install

To connect and have the MFT Desktop Client program installed on your desktop use one of the
following URL'’s:

https://[[DNS_HostName]:[Port]/[context]/client/install.html
https://[[DNS_HostName]:[Port]/desktop-install

Simply click on the Link that reads Install and the download will start. Please see your administrator if
the download fails to start.

During the install you will be presented with an End Users License Agreement (EULA). You must
accept this license agreement in order to complete the installation.

When the install is done you will be asked to login in and the MFT Desktop Client will open.

Once the installation process above is complete you should now see in your list of programs, TIBCO
Software Inc. containing the menu item MFT Desktop Client.

Cached Desktop Client Install
To connect and have the MFT Desktop Client run from your browser use one of the following URL'’s:

https://[[DNS_HostName]:[Port]/[context]/client/cache.html
https://[[DNS_HostName]:[Port]/desktop

Simply click on the Start button and the install to the browser will start. Please see your administrator if
the install fails to start.

During the install you will be presented with an End Users License Agreement (EULA). You must
accept this license agreement in order to complete the installation.

When the install is done you will be asked to login in and the MFT Desktop Client will open.

When you finish using the program you simply close the Desktop Client window. When you want to
use it again you need to open your browser and use one of the cache URL’s shown earlier and login
again.

Note: To install the MFT Desktop Client ClickOnce application when using a FireFox browser you will
need to install the ClickOnce Add-on. Go to https://addons.mozilla.org/en-US/firefox/tag/ClickOnce
and download and install the Add-on.

Upgrades
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Desktop Uparade
To upgrade to MFT Desktop Client v7.2.5 from Desktop Client v7.0 or below, you must uninstall the
previous version. By design your connection configurations will be saved on your computer.

Once you have uninstalled the old program you can now choose from the two types of installations
offered. Please read Section 1.1 for your install options.

Note: If a different connection URL is being used to connect to MFTIS you will need to open the newly
installed MFT Desktop Client v7.2.5 and click on menu item Configuration and then click the Transfer
Settings tab to edit the Transfer Service URL. Please contact your MFTIS Administrator for more
information.

A Back to Top
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This section will go through the Configuration settings for the Desktop Client.

21 Desktop Client Configuration

If you need to edit the Desktop’s default configurations click on the Configuration menu and the
Configuration panel will open allowing you to edit your MFT Desktop Client’s configurations.

Authentication

Figure 3 shows the Authentication panel. When a user wants to conduct file transfers between the
MFT Server and the Desktop Client they must log in. You must type in a MFT user name and
password to be used when the Desktop Client authenticates with the MFT Server.

If SSL is being used configure the Encryption key file location in the Encryption Key field and enable
the [] Use 55L ceificate for authentication by placing a check mark in the box. SSL will only be used
when this box is enabled.

Lo Configuration E|

| Authentication E.Transfaéettings lF'ro:-c_l,J Settings ‘RocketStream Accelerator

User 1D: |
Pazsword: [ || Changs Passward
F.ep File Mame: E-C:\D ocuments and Settingsh) oleenB \.&pplic.

[J Use client certificate for authentication

Ok ] ’ Cancel

Figure 3

If users are permitted to change their own passwords they may do so from this panel by clicking the

button. They will be prompted for the following information:
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o Change Password

(X

0ld Password [| |

Mew Password | |

Confirm Mew Password | i

lEhangeF’assword] [ Cancel ]

Figure 4

This user types in the information requested and then clicks the button.

Note: Please see your Web Server Administrator to obtain the connection and userid information.

Transfer Settings

To edit the MFT Desktop Client connection information click on the Transfer Settings tab and set the
Transfer Service URL as seen in Figure 5. The Transfer Service URL in the Transfer Settings panel
is configured with your company’s web server IP or host name in place of webserver, the port number
in place of port, and the context name being used for the application (generally cfcc) in place of
context. Note: Please see your Web Server Administrator if you have questions regarding the
connection and userid information.

From here you can also configure the location your Trace File will be contained should you encounter
any complications with your Desktop Client.

Note: It is not recommended you edit the Level unless told to do so by TIBCO'’s Technical Support
team. Contact your local administrator if you are experiencing complications.

- Configuration E|
__-Aut.ﬁent.i.catiobj Transter Settings i.lg'.rosg_.éett.ir]gfx j_hocketét.ream Accelerator_:

Tranzfer Service URL: | hitps: //webserver port/contest/control Pview=services/F T 5 ervice |

Trace File: EE:\Documents and SettingzhJoleenB A pplic | Level |[ERROR L¥ |

Default zer Directony: | i D

fax number of files for & directory upload: i 100!
OK. ] [ Cancel

Figure 5
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Transfer Settings

The Default User Directory field controls what directory is displayed in the left hand panel of the MFT
Desktop Client transfer window when it is opened. By configuring the Max number of files for a directory
upload you will limit the amount of files transferred at one time during a directory upload. If there was a
problem during a transfer that was using checkpoint/restart, (Set by the MFT Administrator), the user must
confirm if he/she would like the transfer to be restarted. If the Prompt user to continue transferring
existing files box is enabled, you will receive a pop-up asking if you would like to restart the transfer.

Proxy Settings
In Figure 6 is a screenshot of the Proxy Settings panel. Please see your local administrator to configure

the proxy settings if needed.

'ﬂ' Configuration EJ

[ Use windows credentials(MTLM] to authenticate to proxy

] Use password to authenticate to proxy

Prosw User |D: Proxy Password:

Ok, l ’ Cancel

Figure 6

RocketStream Accelerator

Figure 7 shows the new RocketStream Accelerator configuration panel. If you are licensed to use the
RocketStream Accelerator technology and you want to set transfer requests to be sent using the
RocketStream protocols of UDP (User Datagram Protocol), PDP (Parallel Delivery Protocol) or TCP
you would enable it by clicking on the [] Lse RocketSteam Acceleratar box. You will see a command
prompt window open showing you the RocketStream service is running. (This window must stay to

use the RSA support.) Once enabled all transfer requests will be sent on the ports configured on this
panel.
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£+ Configuration g|

Authertication | Trarsfer Settings | Prosy Settings | FocketStean Accelsrator

] Use RocketStream Accelerator = Py R
RocketStream

RocketStream dcceleratar Port: |§099 !

RocketStream Protocol Port:
@FPoP [0z |

O jop: st

O Tce 3000

Enemyption [256-bit Blowfizh]:
) ve: @ Mo

Compreszzion:

e (3 No

Maw Speedikbps): (1000000

akK I ’ Cancel

Figure 7

Note: To use RocketStream Accelerator you will need the Visual C++ Runtime libraries. If your
system does not have these install installed already the Desktop Client will install them upon enabling
RocketStream from the Configuration window. You will see the following window open to install them:

Microsoft Wisual C++ 2008 Redistributable Package

You must install the Microsoft Wisual C++ 2008 Redistributable Package in order
to use RocketStream,

Youwill need administrative privileges to perform this installation,

Click OK to install,

| ok || cancel

Figure 8

See Section 2.2 for further installation details on the Microsoft Visual C++ 2008 Redistributable
Package install.

Note: It is not recommended to change the default ports unless you are told so by your local
administrator.

You can also configure to use, Blowfish encryption, Compression (a proprietary compression
compatible with zlib), and the Max Speed in Kilobytes per second per transfer from this location.

A Back to Top
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Installing Visual C++ Runtime Libraries

Microsoft Visual C++ 2008 Redistributable

As mentioned above MFT Command Center contains RocketStream technology in the Desktop Client.
This feature requires the Visual C++ runtime libraries to be installed on the user’s desktop. By double
clicking on file vcredist_x86.exe you will start the installation process. Figures 9 -11 below show a
sample installation of the libraries:

i‘\% Microsoft ¥isual C++ 2008 Redistributable Setup

i‘\% Microsoft ¥isual C++ 2008 Redistributable Setup

Welcome to Microsoft ¥isual C++ 2008

Setup Complete
Redistributable Setup P P

This wizard will guide you through the installation process. Microsoft Yisual C++ 2008 Redistributable has been successfully installed.

It is highly recommended that you download and install the latest service packs and
security updates for this product,

Far mare information, visit the Follawing Web sike:

Product Support Center

cancel

Figure 9 Figure 11

i’@ Microsoft ¥isual C++ 2008 Redistributable Setup

License Terms

Be sure ko carefully read and understand all the rights and restrictions described in the
license terms. You must accept the license terms befare you can install the software,

MICROSOFT SOFTWARE LICENSE TERMS 3
MICROSOFT YISUAL C++ 2008 RUNTIME LIBRARIES (36, IAG4 AND K64}

These license kerms are an agreement between Microsoft Corporation {or based on
where you live, one of its affiiates) and you, Please read them. They apply to the
sofbware named above, which includes the media on which vou received it, if any. The

terms also apply bo any Micrasoft ==

Press the Page Down key to see more text,

¥ I have read and accept the license terms.:

< Back || Install = || Cancel

Figure 10

The installation of the runtime libraries is complete once you click the Finish button in Figure 4. You can now
install the Internet Server Desktop Client.

A Back to Top
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1 /2/5 4 96 78 ? }D fH 1\213
File CnnFiguratinn/ Help / / / / \ \
My Computer /| / 0129 | / \
; S5 e 1 SRR YT 1
Mame Size Diate tModified Aftrbutes ' Mame Size Diate Modified Fermiszions
E ; — DirectoryD ownload 9A5/2001011:07:5...  drwees
= 1= Directoryl pload 9M5/201011:07:5 dgeeeees
e
1R
v
Sz
<
E object(s] 1} o&ct[s] zalected 2 object(s] 0 object(s] selected
kY [
| Status | History
11082940 0071 logged into server successfullp,
| —
i ] \
14 15 18 17 8 18 20 21 22

Figure 12

1 — Desktop Client Menu

2 — Local View tab

3 — Local View path display

4 — Refresh button (Available in both the Local View tab and MFT Server tab)

5 — Up navigation button (Available in both the Local View tab and MFT Server tab)

6 — Delete button for Local View (Enabled when available in both the Local View tab and MFT Server tab)

7 — Rename button (Enabled when available in both the Local View tab and MFT Server tab)

8 — Create Folder button (Enabled when available in both the Local and MFT Server view panels)

9 — When Windows file Attributes are defined on a file you will see them displayed here

10 — MFT Server View tab

11 — MFT Server path display

12 — Permissions set for a folder or file (shown in UNIX format)

13 — Transfer Mode button. When enabled you can set transfers to be sent in Text/Binary mode and/or set
carriage return/line feed options.

14 — Progress bar (Displays a transferring file(s) progress.)

15 — Status tab

16 — History tab

17 — Logging window. When the Status tab is active you will see connection and transfer messages. When
the History tab is active you will see transfer history records.

18 — Local View Directory

19 — Download Arrow (Will be green when enabled)

20 — Upload Arrow (Will be orange when enabled)

21 — MFT Server directory

22 — Cancel button (Cancels a transfer that is running.)

A Back to Top
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If you have used our prior versions of the Desktop Client you will notice there are some very nice new
capabilities that have not been available before. Simple things like renaming a file or creating a new folder
can all be accomplished from the Desktop Client GUI and more. Figure 13 below shows the new window
that is displayed when you right click on a file from your Local View Directory:

ty Computer
CAMFTFilesandFolders iy ...- i ;"
M ame Size [rate Modified Atk
I~ BatchS cripts FA2/20101217:40 ..
Finacialz2010 TA2A2M012723 .
_ PatientD ata FA2L2MO0121769 .
| TestFileT wa txt B1.738 KB BAZRAS20101:23:36 .. A
D Thiz iz File1. bt 2EkB BA25/2010 4:21:00... A
Delete
FRenarme
Zhange Uploaded File Name Ta 3
Properties

Figure 13

By clicking on one of the items in the new window you can Delete the present file that is highlighted,
Rename the file, view the files Properties, or control the name of a file that will be uploaded to MFT with
the Change Uploaded File Name To feature. This can be very useful for example, when uploading files to
a z/OS system that’s file naming conventions does not follow the same format of a Windows system. To
use this click on the Change Uploaded File Name To and you will be presented with a text box that you
can type a new file in as seen in our example below:

Delete

Renarme

Change Uploaded File Mame To k | REMOTE.FILENAME]

Propetties

Figure 14

12
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Site Manager

If you see the menu item Site Manager from your File menu it means you have been given the
authority to set up direct connections to an FTP(s), SSH(s) or Platform Server(s). Note: This is a
licensed feature and is not seen in the menu if you have not been authorized to use it.

If you do not know the systems you have been authorized to directly connect to please contact your
Web Administrator.

e Site Manager

FTP | F'Iatfolm_S- éwerESSH i

Hane

Unix

Iz a Libram?
Teut @ Binary

Yes 3 Mo Lire Fead Oty

Save I l Cancel

Figure 15

To setup a connection to a remote server click the New button and give it a name. Then click on either the
FTP, Platform Server, or SSH tab. Fill in the Remote Host, Port, and any connection information required
to make a successful connection and click on either the Save or Connect. Note: By clicking the Connect

button you will automatically save the configuration.

A Back to Top
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By default, when you log in through the Internet Server Desktop Client, you will see a panel similar to the
one below, this panel shows a list of folder/files and their descriptions that you may conduct transfers with:

File  Corfiguration  Help
My Computer 101284
E i H J it > el y |
Name Size Date odiied Atibute Hame Size Date Modiied Peimissi
SlDeskiop Ditestory Download 6/1E/2010 30838 . diotm
[E]eN Ditestory Upload BHB/2010 30836 . e
GEen FileDaurload b 2KB BHB/2010 F0B3 . e
T
Eva
Ezn
A
«
< » < >
& obiectls] 0 obiects] selected 3 obisct(s] 0 obiects] selected
~ | Status | History
B.41:30 &M tusr07 logged into server successiully.

el6

Sending Files
Sending a File or Directory

Sending a file(s) is considered an “Upload”.

1) First, find the file(s) on your computer that you want to upload by navigating to them in the left
hand panel as seen in Figure 16 and highlight them.

2) Then, in the right side panel click on the destination directory you wish the file(s) to be transferred
to, (Configured by the MFT Administrator). You will notice the direction of the arrow in the middle
of the two panels will be displayed in Orange as seen in Figure 17, indicating your file(s) is ready

to be sent.

3) Click on the orange arrow to send your file(s). The details of your file transfer request will be

displayed in the bottom panel.

My Compuier | nizE |
¢ Cicfoutgoing = __ b, J el 1 it _d 3 216 J
MNarne Size Date Modified Atrib Narne Size Date Modified Perm
D Test Spreadsheet xls E12KB E/28/2005 1:57.45 .. A "I Directory Daownload BABA2010 3:2433 . drs-
D TestDoc.DOC 2.233KR B/3/2006 210:27 .. A BAB/2010 22433 | dowe
TestDoc@it$@% 8. 00C 2233k B/3/2006 210:27 .. A 2KB BABA20M0 32433 . -peee
| TestPDF. pdf E01 KB B/Z2/200512:372.. A
| TestFicture JPG 34KB 926200810134, A o
| TestRarFile.rar 29KB IAB/2003 22433 . A -
] TestSpreadsheet.xls E12KR B/28/2005 1:57:45 .. A
TestZipFile.zip 207 KB 10/23/2008 3274, A
< | > < >
& obiject(z] 2 object(z] zelected 3 object(z] 1 object(z] zelected
Figure 17
A Back to Top
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Transferring Files with Desktop Client

Receiving Files

Receiving a File(s)

Receiving a file(s) is considered a “Download”.

1) First, in the right hand panel double click on the folder that holds the file(s) you want to download
from the MFT Server (Configured by the MFT Administrator) and highlight the file you want to
download. You can highlight multiple files by holding down the <Ctrl> key and clicking on the files.

2) Then, from the left side panel navigate to the destination directory you wish the file(s) to be
transferred to. You will notice the download arrow will be displayed in Green as seen in Figure 18,
indicating your file(s) is ready to be sent to you.

3) Click on the green arrow to receive your file(s). The details of your file transfer request will be
displayed in the bottom panel.

Iy Compuiter ]
i o ¢ x
Mame Size Date Modified Attributes i
1 17ecedadflc.. 241872009 41212 .
BackupOutiook BAGB/20109:10:19 .
| Batchiobs 1/14/2009 1:08:35 .
[ BatchiobsC 1/14/2009 1:.07:32 ..
| Certificates 2/5/2010 3. 26:47 ..
= cfincoming EA6/20109:10:03 ..
cfoutgaing BAB/2010 8:50:48 ..
771 Connect-Care? 7132009 21117 L
=i dell 124102008 5:34:5.. w
4E object(s] 1 object(z] selected
Figure 18

01284 |
i [Directory Download e A : e |
Mare Size Date Modified |
1280-by-360-431978-200803052... 1739 KB 1A16/2009 1:42:36 .
D 2GB.zip 204836 4/8/20094:8389.. 1
| 2008-10-08 Product Innovation.ppt 10,255 KB 104642008 10:23:2.. +
IE4MGFile.exe 364938 KB 4418/2008 22760 . 4
] completed. bat 1KB 31052009 42725 . o
| created tat 1KB 9/29/2008 419:43 ..
| Failed.bat 1KB 3A10/2009 43335 . 1
| fstats 1KB 1041/2009 4:00:06 .. o
< >
15 object(s] 1 object(s] selected

Note: If the file is being transferred from UNIX to Windows, the status may show that the file is larger
than 100%. This is due to the CRLF parameter.

A Back to Top
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