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OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
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CHANGES WILL BE INCORPORATED IN NEW EDITIONS OF THIS DOCUMENT. TIBCO
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TIBCO Documentation and Support Services

Documentation for this and other TIBCO products is available on the TIBCO Documentation site. This
site is updated more frequently than any documentation that might be included with the product. To
ensure that you are accessing the latest available help topics, visit:

https://docs.tibco.com

Product-Specific Documentation

The following documents for this product can be found on the TIBCO Documentation site:

e TIBCO Cloud MDM Provisioning and Configuration Guide: Read this manual to learn the TIBCO Cloud
MDM Console features. This manual guides you to use the console and its functionality as well as all the
screens.

e TIBCO Cloud MDM Sample Data Models: Read this manual to know the commonly used data models. Using
these models, you can perform various functions of TIBCO Cloud MDM .

How to Contact TIBCO Support

For comments or problems with this manual or the software it addresses, contact TIBCO Support:

o For an overview of TIBCO Support, and information about getting started with TIBCO Support,
visit this site:

http://www tibco.com/services/support

e If you already have a valid maintenance or support contract, visit this site:
https://support.tibco.com
Entry to this site requires a user name and password. If you do not have a user name, you can

request one.

How to Join TIBCOmMmunity

TIBCOmmunity is an online destination for TIBCO customers, partners, and resident experts. It is a
place to share and access the collective experience of the TIBCO community. TIBCOmmunity offers
forums, blogs, and access to a variety of resources. To register, go to the following web address:

https://www .tibcommunity.com

How to Join TIBCO Community

TIBCO Community is an online destination for TIBCO customers, partners, and resident experts. It is a
place to share and access the collective experience of the TIBCO community. TIBCO Community offers
forums, blogs, and access to a variety of resources. To register, go to the following web address:

https://community.tibco.com
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Party Model

The Party model is a sample B2B metadata which is the commonly used data model for customer

details. The Party model comprises the following items:

Repositories Models

Data sources

Inputs Maps

Synchronization Formats

Output Maps
Rulebase Models

Repositories

A repository defines the structure of your master data. It is often referred to as metadata. The structure
of the repository is defined by your company and is very specific to your business requirements.

You can manage records, establish relationships between records, search data, and integrate data with

other enterprise systems by using a repository.

Repositories in Party Model

The Party model metadata comprises the following repositories:

Address
Contact
Delivery
Email

Party

Phone

Source Reference
Tag

Tax Account
Person
Household
Asset

Bank

Bank Account
Bank Branch

Account
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Datasource

Import is the process of acquiring master data from external sources into TIBCO MDM. The imported
data may need to be transformed and mapped to one or more repositories. You can configure the
Import process according to the requirements of your company. To import records, create a data source
and an input map.

Data source typically maps to a file or the database table. Using the data sources, you can import data
into repositories, identify records to create subsets, and transform data.

Data Sources and Input Maps in Party Model

The Party model comprises the following data sources:

¢ Account Source: datasource to enter the account source details

¢ Contact: datasource to enter the contact details
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Country: datasource to enter the country details

Bank Type: datasource to enter the bank type

Industry Types: datasource to enter the industry type details

Language Codes: datasource to enter the language codes

Occupation: datasource to enter the occupation details

Ratings: datasource to enter the rating details

Role: datasource to enter the role details

SalesforceAccount: datasource showing the salesforce account mapped with account table

State: datasource to enter the state code

Tax Type: datasource to enter the tax type

In addition, the Party model comprises the following input maps:

Address InputMap1
Address InputMap2
LocatedAt_InputMap1l
Located At_InputMap2
HasContact_InputMapl
Contact_Email_InputMapl
Party InputMap

Party InputMap2
ContactPhone_InputMap1l
ContactPhone_InputMap2
ContactPhone_InputMap3
ContactPhone_InputMap4
ContactPhone_InputMap5
ContactPhone_InputMap6
ContactPhone_InputMap?7
OriginatingSystem_InputMap1

[f, b2c-metadatarep | O |ACCOUNTSQURCEds 53

Data Source Definition

~ Data Source Configuration

Name. ACCOUNTSOURCE

Expand Al

N

Description ACCOUNTSOURCE

Delimiter Character [comma

v . Datefomat [oo-Mmwy -

Text Qualifier Character | Double quote

v] " Timestamp Format [YYYY-MM-DD Hiimm:ss.S -]

Start Import at Row Number 2

Data File C\Users\spadmashiworkspacel15\cloud\Data Files\ACCOUNTSOURCE bt

~ Attributes

Search:_

Use Column Names [Yes -

[w]  Format Delimited

Position Name Description
B 1 AccountSource AccountSource

Type Length
String 0
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Synchronization Format

You can configure exporting records according to the requirements of your company. To export records,
define the synchronization format, output map, the synchronization profiles.
Synchronization Format and Output Maps in Party Model

The Party model comprises the following synchronization format:

e Salesforce account.

In addition, the Party model also consists of the following output maps:

o ContactEmail_OutputMap

o ContactPhone_OutputMap

¢ HasContact_OutputMap

e LocatedAt_OutputMap

e OriginatingSystem_QOutputMap
e Party_OutputMap

[ SyncFormatsf &3

Synchronization Format W EE R
~ Synchronization Format Configuration &
Name SALESFORCEACCOUNT Description Saleforce Account, mapped to ACCOUNT table
Delimiter Character |Comma - Text Qualfier Character |Double Quate BB
Date Format (MDY | Timestomp Format  [YY¥Y-MM-DD HH:mm:ss.S Bl
Table Name Fixed Length a
Header Required
~ Unassigned
Position Name DisplayName  Description DataType Length ValuelsList MasNumberOf... SortOrder ColumnName  Required Searchable DisplaylnRecor.. B
1 D UniquelD (18 .. String 18 false El None false false false B
2 ISDELETED IsDeleted String 5 false 1 N false false false
3 MASTERRECC... Master Record...  String 18 false 1 None false false false
4 PARTYNAME Name of the a. String 255 false. -1 N false. false. false.
5 TYPE Type String 2 false 1 N false false false -
Synchronization Format

The metadata rules are defined in a rulebase file. Rules are executed in the sequence in which they are
defined in the rulebase file. The rulebase consists of variables and constraints. The rulebase constraint
contains a condition and an action. The condition describes when the rule needs to be applied. The
action describes what the rule actually does and controls what attributes the rule is applicable to.

Rulebases in Party Model
The Party model comprises the following rulebases:
» b2b_ACCOUNT_catalogvalidation.rul
e b2b_ADDRESS_catalogvalidation.rul

e b2b_ADDRESS_searchcontrolrules.rul
e b2b_ASSET_catalogvalidation.rul
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b2b_BANK_catalogvalidation.rul
b2b_BANKACCOUNT_catalogvalidation.rul
b2b_BANKBRANCH_catalogvalidation.rul
b2b_CONTACT _catalogvalidation.rul
b2b_CONTACT _searchcontrolrules.rul
b2b_DELIVERY _catalogvalidation.rul
b2b_EMAIL _catalogvalidation.rul
b2b_EMAIL_searchcontrolrules.rul
b2b_HOUSEHOLD_catalogvalidation.rul
b2b_PARTY_catalogvalidation.rul
b2b_PARTY_searchcontrolrules.rul
b2b_PERSON_catalogvalidation.rul
b2b_PHONE_catalogvalidation.rul
b2b_PHONE_searchcontrolrules.rul
b2b_REL_HASCONTACT _catalogvalidation.rul
b2b_SFldentityRulebase.rul
b2b_SFImportRulebase.rul
b2b_SOURCEREFERENCE_catalogvalidation.rul
b2b_TAG_catalogvalidation.rul
b2b_TAXACCOUNT _catalogvalidation.rul

— — N
4 Rulebase - Cloud/Rulebase Models/Partyvalidation.nul - TIECO Business Studio - CAUsers\spadmashiworkspacel 16 ‘ ‘ - ]
Fle Edit Diagrsm MNavigste Search Project Bun Window Help
n-Ea TR
Tahoma [ | A~ B~ g+ — |y Byl H ~| 100% - | 9% Modeling
[P Project Explorer 52 = O |gfs Partyvalidation.rul £3 =g
= | a = . . e
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Classification Schemes

10

Using Classification schemes, you can organize records based on their attributes. For example, vendor

records can be organized by a country-state-city hierarchy.

Classification Schemes in Party Model

The Party model comprises of the following classification schemes:

ADDRESSTYPE
BankType
BranchTypes
EMAILTYPES
ACCOUNTTYPES
INDUSTRY
RATING
PHONETYPE
TypeofTaxes

Perspective

Using perspective, you can view a subset of a relationship, repository attributes, and relationship
attributes of Party Model. The Party model comprises the PartyDetails perspective.

Data Files

Data files are used in data source to import records in repositories. In Party Model, different data files
are available.

Data Files in Party Model

The Party model comprises of the following data files, which are used full for data sources:

Account.csv
AccountSource.txt
BankTypes.csv
Contact.csv
CountryCode.csv
IndustryTypes.txt
LanguageCodes.csv
Occupation.csv
Ratings.txt
Roles.txt

State.csv

TaxTypes.csv
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Insurance Model

The Insurance model is a sample data model for an insurance company. The Insurance model
comprises the following items:

e Repositories models

e Data sources

¢ Rulebase models

e Ul Builder

The Insurance metadata model does not contain the Ul Builder pages. Download the Insurance studio
project from TIBCO Access Point (TAP) and deploy the WSDL services and custom Ul pages.

Repositories in Insurance Model

The Insurance model metadata comprises the following repositories:

Address Claim ClaimType
ConstructionType Contact Contract

Coverage CoverageType CustomerOnlineProfile
Email Endorsement Household
InsurableObject Notes OpeningHours
Organization Outcome Person

Phone Policy RepairFacility
RoofType SourceReference VEHICLEMAKE

The Prospects repository module comprises the following repositories:

o ACCESSHISTORY

e CHANGEHISTORY
o PROSPECTS

o SECURITYHINTS

TIBCO Cloud MDM Sample Data Models
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Data Sources and Input Maps in Insurance Model

The Insurance Model comprises the following data sources:

AccountSource: datasource to enter the
account source details

ClaimType:

datasource to enter the claim type details

ConstructionType: datasource to enter the
construction type details

Country: datasource to enter the country details

CoverageType: datasource to enter the
coverage type details

IndustryType: datasource to enter the industry type

details
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LanguageCodes: datasource to enter the list Occupation: datasource to enter the state code
of language codes

PolicyType: datasource to enter the policy Rating: datasource to enter the rating details
type details

RoofType: datasource to enter the roof type  State: datasource to enter the state details
details

VehicleMake: datasource to enter the YearList: datasource to enter the year list details

vehicle make details

RoleValues: datasource to enter the data
values

In addition, the Insurance model comprises the following input maps:

e LoadClaimType: Input map to load Claim Type data

e LoadConstructionType: Input map to load Data for Construction Type
e LoadCoverageType: Input map to load coverage type

» LoadRoofType: Input Map to load Roof Type for references

o LoadVehiclemake: Input Map to load Vehicle make for references

A ClaimType.ds =a

Data Source Definition Expand All

~ Data Source Configuration

Mame ClaimType Description Valid Values for Claim Type attribute
Delimiter Character {Comma VI . Date Format IDD-MM-W v]
Text Qualifier Character {Double quote vI " Timestamp Format lYWY—MM—DD HH:mm:ss.5 'I
Start Import at Row Number 2 Use Column Names IYES 'I
Data File D:\Workspace_4.0.1_V48\Insurance\Data Files\Claim B Format Delimited
« Attributes = X |E
Search:_
Position Mame Description Type
=) 1 PolicyType InsuranceType String
] 2 Claim Claim String

a M v

~ Data Source Preview

InsuranceType Claim

Auto Loss of value to vehicle

Auto Personal injury

Auto Injury by uninsured or underinsured defendant

Auto Coverage for rental car during repair period

Auto Reimbursement for property repairs

Auto Collision

Health Hospital stays

Health Doctor visits

Health Preserintinn medicatinns i

Data Source View

Rulebases in Insurance Model

The Insurance model comprises the following rulebases:

Address Claim
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ClaimType ConstructionType
Contact ContactEmail
ContactPhone ContactPhoneORG
CONTRACT COVERAGE
COVERAGETYPE CUSTOMERPROFILE
EMAIL EMAILADDRESS
ENDORSMENT HasContact
HOUSEHOLD Identity
INSURABLEOBJECT LivesAt

LocateAt NOTES
OPENINGHOURS ORGANIZATION
OUTCOME PERSON

PHONE POLICY
REPAIRFACILITY ROOFTYPE
SOURCEREFERENCE VEHICLEMAKE
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Ul Pages in Insurance Model
Custom Ul pages for adding and modifying customer details.

The Insurance model comprises the following Ul pages:

¢ NewCustomer.mub

o UpdateCustomer.mub

After creating the custom Ul pages, follow the instructions in TIBCO MDM Ul Builder User’s Guide on
how to generate the WSDL services, deploy the services and the custom Ul pages on the TIBCO MDM
server.
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Perspectives in Insurance Model

Using perspective, you can view a subset of a relationship, repository attributes, and relationship
attributes of Insurance Model.

The Insurance model comprises of the following perspectives:

« CLAIM

e OrganizationDetails

e OrganizationPolicyDetails

¢ Personallnformation

e DPolicyDetails
o Details

TIBCO Cloud MDM Sample Data Models
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