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Overview
TIBCO® Product and Service Catalog powered by TIBCO EBX® is a plug-in that enables you
to easily manage and maintain complex Product Offerings.

The Product Offerings Services and Rules for Pricing, Provisioning and Eligibility are
actively maintained within the TIBCO Product and Service Catalog powered by EBX® Data
Repository. For details on the product catalog and data models, see the TIBCO Product and
Service Catalog powered by EBX documentation.

The UI interface allows you to create, edit, search, and maintain data. User access,
responsibilities, and lifecycle workflow can be configured for the ongoing management of
this information. The complete data model for your product offerings and their
components can be exported to the downstream order provisioning systems, such as
TIBCO® Order Management.

This document describes the features of TIBCO Product and Service Catalog powered by
EBX.
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Dataspace
The following dataspaces are present in TIBCO Product and Service Catalog powered by
EBX:

Dataspace
Name

Description

PSC Master Data
Space

This is the main dataspace that contains PSC Data Set. This is the dataset
where the actual master data is stored.

PSC Record Log
Data Space

The purpose of this dataspace is to store the import records audit
information. It contains the PSC Record Log Dataset that has the Record
Log table where all the audit information is stored.

PSC Workflow
Artifact Data
Space

The purpose of this dataspace is to store workflow related artifacts. It
contains the PSC Workflow Artifact Dataset that has the Workflow
Artifact table where all the information is stored. You can download all
the artifacts of Import, Export, Delete, and Publish workflows.

PSC
ReferenceData
Data Space

The purpose of this dataspace is to store reference data. It contains the
PSC ReferenceData Dataset that has the following tables:

• Named Version – maintains the date of the last Delta export and
Delta publish

• Enumeration Values – contains the enumeration values of the
different table fields

• RecordUse Categories – this table holds the mapping of the
Category vs Record Usage of the product table

TIBCO Product and Service Catalog powered by EBX comes with a Data Analyst perspective
that includes all available TIBCO® Product and Service Catalog features. This perspective is
available only for the Data Analyst role.
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Exporting Records
You can export the records from TIBCO Product and Service Catalog powered by EBX in the
following ways:

• Exporting a Blank Template

• Exporting Full System Data

• Exporting Partial System Data

• Delta Export

• Custom Export

Exporting a Blank Template
You can export a blank template for all the tables to model the system data. To execute
Blank Template Export using TIBCO Product and Service Catalog powered by EBX user
interface, perform the following steps:

Procedure
1. Navigate to PSC Master Data under the Master Data Reference tab of the Data tab.

2. Click Actions on the left panel.

3. In PSC Data Services, click Export Records.

4. Select Blank Template from the Select Export Type drop down.

5. Click Download. A message Click here to download blank templates is
displayed.

6. Click here to download the blank template.

Result
The blank template .zip file is downloaded.
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Exporting Full System Data
Full Export is a process of exporting all table instances and relationship instances data into
a csv format file. The Full Export feature is primarily used when there is a need to copy
data from one environment to another.

The tables involved in this process are all the tables that contain data are present in the
environment from where the process is invoked.

Full Export helps to replicate data in one environment in another environment. For
example, if data is populated in a Development environment, and you are required to have
the same data in a Test / Staging environment, you can use this feature to export the data
from the Development environment and import it to your target environment.

To execute Full Export using TIBCO Product and Service Catalog powered by EBX user
interface, perform the following steps:

Procedure
1. Navigate to PSC Master Data under the Master Data Reference tab of the Data tab.

2. Click Actions on the left panel.

3. In PSC Data Services, click Export Records.

4. Select Full Export from the Select Export Type drop down.

5. Click Start Export. A message "Export Record Workflow - WN%% initiated, click here
to monitor the progress of workflow." appears.

6. Click here to monitor the progress of the workflow. The Active Workflows page
under the Data Workflows tab opens.

7. If the process is complete without error then you can find the same workflow
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(WN%%) under the Completed Workflows tab.

8. Navigate to PSC Workflow Artifact Data Space under the Master Data Reference
tab of the Data tab.

9. Double click on the WorkflowLabel (WN%%) that was triggered.

10. Expand the Export Record tab and click the icon in front of the Exported
Records Archive to download the zip file of the Exported records.

Exporting Partial System Data
Partial Export is a process of exporting selective data from all the tables and relationships.
The selection of data is based on the ProjectTagName attribute value.

Partial Export is primarily used when there is a need to copy one or more project data from
one environment to another. The tables involved in this process are all the tables that
contain data and are present in the system from where the process is invoked. The export
is based on the tags of the data.

To execute Partial Export using TIBCO Product and Service Catalog powered by EBX user
interface, perform the following steps:

Procedure
1. Navigate to PSC Master Data under the Master Data Reference tab of the Data tab.

2. Click Actions on the left panel.

3. In PSC Data Services, click Export Records.
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4. Select Partial Export from the Select Export Type drop down and select the
required ProjectTag name to export records associated with that Project Tag.

5. Click Start Export. A message "Export Record Workflow - WN%% initiated, click here
to monitor the progress of workflow." appears on the screen.

6. Click here to check the progress of the workflow. The Active Workflows page under
the Data Workflows tab opens.

7. If the process is completed without error you can see the same workflow (WN%%)
under the Completed Workflows tab.

8. Go to PSC Workflow Artifact Data Space under the Master Data Reference tab of
the Data tab and double click on the WorkflowLabel (WN%%) that was triggered.

9. Expand the Export Record tab and click the icon in front of the Exported

Records Archive to download the .zip file of the Exported records.

Delta Export
You can use Delta Export to export records based on the last modified date of the record.
The named version acts as the delta export point and provides information about the date
and time of the delta export.

Procedure
1. Navigate to PSC Master Data under the Master Data Reference tab of the Data tab.

2. Click Actions on the left panel.

3. In PSC Data Services, click Export Records.
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4. Select Delta Export from the Select Export Type drop down and select the required
Named Version to export records associated with that Date and Time.

5. Select the Named Version.

6. Click Start Export. A message Export Record Workflow - WN%% initiated, click
here to monitor the progress of workflow. is displayed.

7. Click here to check the progress of the workflow. The Active Workflows page under
the Data Workflows tab opens. If the process is complete without any error then you
can find the same workflow(WN%%) under the Completed Workflows tab.

8. Go to PSC Workflow Artifact Data Space under the Master Data Reference tab of
the Data tab.

9. Double click on the WorkflowLabel (WN%%) that was triggered.

10. Expand the Export Record tab and click the icon in front of the Exported

Records Archive to download the zip file of the exported records.

Note: The first time a Delta Export is triggered, there is no Named Version
available and it behaves as a Full Export. After triggering the delta export for the
first time, a named version value appears depending on the date and time it was
triggered.

Custom Export
You can export records based on a selected date using the custom export function. It
exports all the records that are created or modified after the specified date.
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Procedure
1. Navigate to PSC Master Data under the Master Data Reference tab of the Data tab.

2. Click Actions on the left panel.

3. In PSC Data Services, click Export Records.

4. Select Custom Export from the Select Export Type drop down and select the
required Date and Time to export records create / modified after that Date and Time.

5. Click Start Export. A message Export Record Workflow - WN%% initiated, click
here to monitor the progress of workflow. is displayed.

6. Click here to check the progress of the workflow. The Active Workflows page under
the Data Workflows tab opens. If the process is complete without any error then you
can find the same workflow(WN%%) under the Completed Workflows tab.

7. Go to PSC Workflow Artifact Data Space under the Master Data Reference tab of
the Data tab.

8. Double click on the WorkflowLabel (WN%%) that was triggered.

9. Expand the Export Record tab and click the icon in front of the Exported

Records Archive to download the zip file of the exported records.
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Importing Records
You can import a .zip archive file containing CSV files of data for different tables.

Procedure
1. Click Actions on the left panel.

2. In PSC Data Services, click Import Records.

3. Upload the file to be imported. You can download the csv template from export
records blank template options. The name of the csv file must be name of the table
in which the records are being imported. All the csv files must be added directly into
zip file. It must not be present in any subdirectory.

4. Click Upload. A successful import message is displayed.

5. Click Start Import.
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Publish Records
The following Publish types are available in TIBCO Product and Service Catalog powered by
EBX:

• Full Publishing of Data - All the records for a selected table in an environment are
published while performing Full Publish of Table. In case of a PRODUCT table, if
there are any changes to the offerID then the OfferIdMappings.xml file is also
published. It is also generated in case of full publish whenever there is value present
for offerID and OfferIDext attributes.

• Delta Publishing of Data - The Delta Publish of catalog can also be referred to as
incremental publish. When you have an environment with a considerable amount of
table data, and if you make minor changes to the data, publishing all the data for a
small increment takes a lot of time because the entire data set is published.

The following Publish modes are available:

• FILE - Offline publication mode where records are published on the file system.

• JMS - Online publication mode, records are published on JMS topic.

• BOTH - Online and Offline publication mode where records are published on the file
system and JMS topic.

Publish Catalog Showing CatalogUse Options and
Behavior
The following table shows the behavior of product records with their child records when
publish catalog is used with or without CatalogUse option for the product table records
only.

PRODUCT RECORDS
hierarchy

Selected
CatalogUse

Published product xml files in .zip file
or JMS

ProductA (All)

ProductB (All)

All (Default) ProductA (All)

ProductB (All)
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PRODUCT RECORDS
hierarchy

Selected
CatalogUse

Published product xml files in .zip file
or JMS

ProductC (Technical)

ProductD (Commercial)

ProductC (Technical)

ProductD (Commercial)

ProductA (All)

ProductB (All)

ProductC (Technical)

ProductD (Commercial)

Commercial ProductA (All)

ProductB (All)

ProductD (Commercial)

ProductA (All)

ProductB (All)

ProductC (Technical)

ProductD (Commercial)

Technical ProductA (All)

ProductB (All)

ProductC (Technical)

Full Publishing of Data
All the records for a selected table in an environment are published while performing Full
Publish of Table. If there is a value present for OfferID and OfferidExt then
OfferIdMappings.xml is also published.

Procedure
1. Navigate to PSC Master Data under the Master Data Reference tab of the Data tab.

2. Click Actions on the left panel.

3. In PSC Data Services, select Publish Records.

4. Select the Publish Mode and the Publish Type as Full Publish.

5. Select the tables for which you want to perform the Publish activity.

6. Click Publish. This internally initiates a publish process.

7. Navigate to PSC Workflow Artifact Data Space under the Master Data Reference tab



TIBCO® Product and Service Catalog powered by TIBCO EBX® User Guide

15 | Publish Records

of the Data tab.

8. Double click on the WorkflowLabel (WN%%) that was triggered.

9. Expand the respective table publish info tab, for example, Action Table Publish Info
and click the icon in front of the Published Records Archive to download the

zip file of the Published records.

Delta Publishing of Data
The Delta Publish of catalog can also be referred to as incremental publish. When you have
an environment with a considerable amount of table data, and if you make minor changes
to the data, publishing all the data for a small increment takes a lot of time because the
entire data set is published.

The Delta Publish feature addresses the issue by publishing only what has been changed.
You can select the date and time and upon selection only those records are published
which are created or modified after a selected date and time.

Delta Publish publishes records based on the last modified date of the record. The last
modified date of the record is modified when the record attribute is modified.

• In case of PRODUCT table, if there are any changes to the offerID, the
OfferIdMappings.xml file is also published.
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• If you invoke Delta Publish for the first time on an environment, the entire data in
the table is published.

Procedure
1. Navigate to PSC Master Data under the Master Data Reference tab of the Data tab.

2. Click Actions on the left panel.

3. In PSC Data Services, select Publish Records.

4. Select the Publish Mode and select the Publish Type as Delta Publish.

5. Select the tables for which you want to perform the Publish activity.

6. Select the Last Published On date.

7. Click Publish. This internally initiates a publish process.

8. Click here to monitor the progress of the workflow.

9. Navigate to PSC Workflow Artifact Data Space under the Master Data Reference tab
of the Data tab.

10. Double click on the WorkflowLabel(WN%%) that was triggered.

11. Expand the respective table publish info tab, for example, Action Table Publish Info

and click the icon in front of the Published Records Archive to download the
zip file of the Published records.
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Note: The downloadable files are available for publish mode as File or Both.

When publish mode used is jms then data is published on jms topics.
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Deleting Records
To delete records and / or relationships perform the following steps:

Procedure
1. Navigate to PSC Master Data under the Master Data Reference tab of the Data tab.

2. Click Actions on the left panel.

3. In PSC Data Services, click Delete Records.

4. Click Choose File to upload a .zip file of the records to be deleted.

5. Select the file and click Upload. A message "File has been successfully uploaded. To
initiate the delete records, click on Proceed button" is displayed.

6. Click Proceed. A message "Delete Record Workflow - WNxx initiated, click here to
monitor the progress of workflow" is displayed.

7. Click here to monitor the progress of the workflow.

Note: Sample templates for deleting records and relationships are available at
the location $PSC_HOME\common\templates\BulkDelete.zip.
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TIBCO Documentation and Support Services
For information about this product, you can read the documentation, contact TIBCO
Support, and join TIBCO Community.

How to Access TIBCO Documentation

Documentation for TIBCO products is available on the TIBCO Product Documentation
website, mainly in HTML and PDF formats.

The TIBCO Product Documentation website is updated frequently and is more current than
any other documentation included with the product.

Product-Specific Documentation

Documentation for TIBCO® Product and Service Catalog powered by TIBCO EBX® is
available on the TIBCO® Product and Service Catalog powered by TIBCO EBX® Product
Documentation page.

The following documents for this product can be found in the TIBCO Documentation site:

l TIBCO® Product and Service Catalog powered by TIBCO EBX® Release Notes

l TIBCO® Product and Service Catalog powered by TIBCO EBX® Installation

l TIBCO® Product and Service Catalog powered by TIBCO EBX® User Guide

l TIBCO® Product and Service Catalog powered by TIBCO EBX® Customization Guide

How to Contact TIBCO Support

Get an overview of TIBCO Support. You can contact TIBCO Support in the following ways:

l For accessing the Support Knowledge Base and getting personalized content about
products you are interested in, visit the TIBCO Support website.

l For creating a Support case, you must have a valid maintenance or support contract
with TIBCO. You also need a user name and password to log in to TIBCO Support
website. If you do not have a user name, you can request one by clicking Register on
the website.

https://docs.tibco.com/
https://docs.tibco.com/
http://docs.tibco.com/
http://docs.tibco.com/
http://www.tibco.com/services/support
http://www.tibco.com/services/support
http://www.tibco.com/services/support
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How to Join TIBCO Community

TIBCO Community is the official channel for TIBCO customers, partners, and employee
subject matter experts to share and access their collective experience. TIBCO Community
offers access to Q&A forums, product wikis, and best practices. It also offers access to
extensions, adapters, solution accelerators, and tools that extend and enable customers to
gain full value from TIBCO products. In addition, users can submit and vote on feature
requests from within the TIBCO Ideas Portal. For a free registration, go to
TIBCO Community.

https://ideas.tibco.com/
https://community.tibco.com/
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Legal and Third-Party Notices
SOME TIBCO SOFTWARE EMBEDS OR BUNDLES OTHER TIBCO SOFTWARE. USE OF SUCH EMBEDDED
OR BUNDLED TIBCO SOFTWARE IS SOLELY TO ENABLE THE FUNCTIONALITY (OR PROVIDE LIMITED
ADD-ON FUNCTIONALITY) OF THE LICENSED TIBCO SOFTWARE. THE EMBEDDED OR BUNDLED
SOFTWARE IS NOT LICENSED TO BE USED OR ACCESSED BY ANY OTHER TIBCO SOFTWARE OR FOR
ANY OTHER PURPOSE.

USE OF TIBCO SOFTWARE AND THIS DOCUMENT IS SUBJECT TO THE TERMS AND CONDITIONS OF A
LICENSE AGREEMENT FOUND IN EITHER A SEPARATELY EXECUTED SOFTWARE LICENSE AGREEMENT,
OR, IF THERE IS NO SUCH SEPARATE AGREEMENT, THE CLICKWRAP END USER LICENSE AGREEMENT
WHICH IS DISPLAYED DURING DOWNLOAD OR INSTALLATION OF THE SOFTWARE (AND WHICH IS
DUPLICATED IN THE LICENSE FILE) OR IF THERE IS NO SUCH SOFTWARE LICENSE AGREEMENT OR
CLICKWRAP END USER LICENSE AGREEMENT, THE LICENSE(S) LOCATED IN THE “LICENSE” FILE(S) OF
THE SOFTWARE. USE OF THIS DOCUMENT IS SUBJECT TO THOSE TERMS AND CONDITIONS, AND
YOUR USE HEREOF SHALL CONSTITUTE ACCEPTANCE OF AND AN AGREEMENT TO BE BOUND BY THE
SAME.

This document is subject to U.S. and international copyright laws and treaties. No part of this
document may be reproduced in any form without the written authorization of TIBCO Software Inc.

TIBCO, the TIBCO logo, the TIBCO O logo are either registered trademarks or trademarks of TIBCO
Software Inc. in the United States and/or other countries.

Java and all Java based trademarks and logos are trademarks or registered trademarks of Oracle
Corporation and/or its affiliates.

This document includes fonts that are licensed under the SIL Open Font License, Version 1.1, which is
available at: https://scripts.sil.org/OFL

Copyright (c) Paul D. Hunt, with Reserved Font Name Source Sans Pro and Source Code Pro.

All other product and company names and marks mentioned in this document are the property of
their respective owners and are mentioned for identification purposes only.

This software may be available on multiple operating systems. However, not all operating system
platforms for a specific software version are released at the same time. See the readme file for the
availability of this software version on a specific operating system platform.

THIS DOCUMENT IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT.

https://scripts.sil.org/OFL
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THIS DOCUMENT COULD INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL ERRORS. CHANGES
ARE PERIODICALLY ADDED TO THE INFORMATION HEREIN; THESE CHANGES WILL BE INCORPORATED
IN NEW EDITIONS OF THIS DOCUMENT. TIBCO SOFTWARE INC. MAY MAKE IMPROVEMENTS AND/OR
CHANGES IN THE PRODUCT(S) AND/OR THE PROGRAM(S) DESCRIBED IN THIS DOCUMENT AT ANY
TIME.

THE CONTENTS OF THIS DOCUMENT MAY BE MODIFIED AND/OR QUALIFIED, DIRECTLY OR
INDIRECTLY, BY OTHER DOCUMENTATION WHICH ACCOMPANIES THIS SOFTWARE, INCLUDING BUT
NOT LIMITED TO ANY RELEASE NOTES AND "READ ME" FILES.

This and other products of TIBCO Software Inc. may be covered by registered patents. Please refer to
TIBCO's Virtual Patent Marking document (https://www.tibco.com/patents) for details.

Copyright © 2021-2022. TIBCO Software Inc. All Rights Reserved.

https://www.tibco.com/patents
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