TIBCO Slingshot
User Guide

Software Release 1.9.4
August 2015

Two-Second Advantage” T I B C%TM



Important Information

SOME TIBCO SOFTWARE EMBEDS OR BUNDLES OTHER TIBCO SOFTWARE. USE OF SUCH
EMBEDDED OR BUNDLED TIBCO SOFTWARE IS SOLELY TO ENABLE THE FUNCTIONALITY
(OR PROVIDE LIMITED ADD-ON FUNCTIONALITY) OF THE LICENSED TIBCO SOFTWARE. THE
EMBEDDED OR BUNDLED SOFTWARE IS NOT LICENSED TO BE USED OR ACCESSED BY ANY
OTHER TIBCO SOFTWARE OR FOR ANY OTHER PURPOSE.

USE OF TIBCO SOFTWARE AND THIS DOCUMENT IS SUBJECT TO THE TERMS AND
CONDITIONS OF A LICENSE AGREEMENT FOUND IN EITHER A SEPARATELY EXECUTED
SOFTWARE LICENSE AGREEMENT, OR, IF THERE IS NO SUCH SEPARATE AGREEMENT, THE
CLICKWRAP END USER LICENSE AGREEMENT WHICH IS DISPLAYED DURING DOWNLOAD
OR INSTALLATION OF THE SOFTWARE OR IF THERE IS NO SUCH SOFTWARE LICENSE
AGREEMENT OR CLICKWRAP END USER LICENSE AGREEMENT, THE LICENSE(S) LOCATED
IN THE “LICENSE” FILE(S) OF THE SOFTWARE. USE OF THIS DOCUMENT IS SUBJECT TO
THOSE TERMS AND CONDITIONS, AND YOUR USE HEREOF SHALL CONSTITUTE
ACCEPTANCE OF AND AN AGREEMENT TO BE BOUND BY THE SAME.

This document contains confidential information that is subject to U.S. and international copyright laws and
treaties. No part of this document may be reproduced in any form without the written authorization of TIBCO
Software Inc.

TIBCO, The Power of Now, Two-Second Advantage, TIBCO Managed File Transfer, TIBCO Managed File
Transfer Command Center, TIBCO Managed File Transfer Internet Server, TIBCO Managed File Transfer
Platform Server, TIBCO Managed File Transfer Platform Server Agent, Edge Server, RocketStream
Accelerator, and Slingshot are either registered trademarks or trademarks of TIBCO Software Inc. or its
subsidiaries in the United States and/or other countries.

All other product and company names and marks mentioned in this document are the property of their
respective owners and are mentioned for identification purposes only.

THIS SOFTWARE MAY BE AVAILABLE ON MULTIPLE OPERATING SYSTEMS. HOWEVER, NOT
ALL OPERATING SYSTEM PLATFORMS FOR A SPECIFIC SOFTWARE VERSION ARE RELEASED
AT THE SAME TIME.

THIS DOCUMENT IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT.

THIS DOCUMENT COULD INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL
ERRORS. CHANGES ARE PERIODICALLY ADDED TO THE INFORMATION HEREIN; THESE
CHANGES WILL BE INCORPORATED IN NEW EDITIONS OF THIS DOCUMENT. TIBCO
SOFTWARE INC. MAY MAKE IMPROVEMENTS AND/OR CHANGES IN THE PRODUCT(S)
AND/OR THE PROGRAM(S) DESCRIBED IN THIS DOCUMENT AT ANY TIME.

THE CONTENTS OF THIS DOCUMENT MAY BE MODIFIED AND/OR QUALIFIED, DIRECTLY OR
INDIRECTLY, BY OTHER DOCUMENTATION WHICH ACCOMPANIES THIS SOFTWARE,
INCLUDING BUT NOT LIMITED TO ANY RELEASE NOTES AND "READ ME" FILES.

TIBCO® Managed File Transfer Internet Server with RocketStream® Accelerator is entitled TIBCO®
Managed File Transfer Internet Server in certain other product documentation and in user interfaces of the
product.

Copyright ©2003-2015 TIBCO Software Inc. ALL RIGHTS RESERVED.
TIBCO Software Inc. Confidential Information



3 | Contents

Contents
| <] = o= I T 4
RELATED DOCUMENTATION ...vetiutteiteeittesistessstesssaessstesssaessstesssssssssesssssssssesssssssssesssssssssessesssssessrsnsssses 5
TIBCO SIiNGShOt DOCUMENTALION........cc.oiiiiiiiieeiieee et 5
HOW TO CONTACT TIBCO CUSTOMER SUPPORT .....uviiittieittiesiteesstesstessstessseessstessseessssessseessssesssensssnens 6
SHNGShOt OULIOOK PIUZ-IN.......eeiiiieeeee e e e e e e e e e e e 7
OUTLOOK PLUGIN LOGIN ...tttiiiieii ittt ettt e e s s ettt s e e s s e bbb e e s s e s s s s saab b et s s e e s s s sabbbabeeasssssaabbabeeesessas 8
SENDING FILES USING OUTLOOK PLUGHIN ...vviiitticitieecttee sttt ette et steeesate s sreessavessnaessntessneessntessneessnees 11
[T r=Totf =P T TR 12
RECEIVING FILES USING OUTLOOK PLUGHIN.....cctiiiiiieiieie ittt siee ettt srae e sves s sra s sbee s sbasssves s ns 13
Four Ways t0 DOWNI0AA @ FIlE........ceciiieiic e 14
N1 10 Lo [T R 14
ADVANCED FIND ..ttt e e e e e e s s bbbt e e e e e e s s b bbb e e e e e s s saabb bt e e e e e s ssesbbbbaees 16
SLINGSHOT OPTIONS ....iiittteiiie e e e e ittt e e e e e e st et e e e e e s st b b et e e e e es st bbb abaeesesssabbbbbeseeesssabbaaaeesesssasbbabeeeseesas 18
P ASSWORD RESET ...ciiiitittiiiie ettt ettt e e e e e sttt s e e e e s s bbbt e e e e e s s ab bbb e e e s e e s sa bbb b e e e e e e s se bbb baaeseessssbbbbbeeeseesas 24
FORGOT USER NAME . ....iiiiiiii ittt ettt ettt e e e e s sttt e e e e e s s ab bbb e e e e e s s sabb bbb aeeeessasabbbaaeeesssasanre 26
SIiNgShOt BroWSEr INtEITACE ... .uviii et ertre e e s eataee e 27
BROWSER INTERFACE LOGIN L..uttiiiiiiiiiiiitiiiii e e s seiibbtie e e e e e s st bate s s s e s s seabbbbes s s e s s sebbbbaassesssssabbbasseesssssanres 28
FISE THME USEIS ...ttt ettt e s ettt e e ettt e sttt e e s e ab e e e s s bt e e e sbte e e s sbbesessabbaeesbbaeessabesessbbeeeas 28
SEIF REGISLIALION ...ttt b ettt e et sb et e bt er e e e enee e seennas 29
SENDING FILES USING BROWSER .. .uttiiiiiiiiiiititiiie ettt e e ettt e s e s st babe s e s s s s sabbaba e s s e s s snbbbbaeases s 30
[T r=Totf =P T TR 32
1= 01 =] R 33
RECEIVING FILES USING BROWSER ......uviiiitieitiieiitieitieesteessttessseessbtssssesssssssssessssessssesssssssssessssessssessnes 34
0] 00 R 34
(7o) N1 7Y T 36
1Y D207 Yol ot T N S 37
= 2! = IR 38
e Lo (I I A =10 ) TP 38
Show Search Options (Advanced SEArch) .........ccocioeiiiiiiie e 38

TIBCO® Slingshot Server



4 | Preface

Topics

Preface

Slingshot integrates seamlessly with enterprise e-mail systems, as a plug-
in to Microsoft Outlook or through a standard Web browser. This means
users can easily share and transfer files of any size — internally and
externally.

This guide is a quick reference on how to use either the Slingshot Outlook
Plug-in or the Slingshot Web Browser Interface. For any additional help
needed please see your local Slingshot Administrator for assistance.

e Related Documentation
e How to Contact TIBCO Customer Support

TIBCO® Slingshot Server
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Related Documentation

This section lists documentation you may find useful.

TIBCO Slingshot Documentation

The following documents form the TIBCO Slingshot
documentation which can be viewed and downloaded from
https://docs.tibco.com/products/tibco-slingshot-1-9-4:

TIBCO® Slingshot Server

TIBCO Slingshot Release Notes Read the release notes for
a list of new and changed features. This document also
contains lists of known issues and closed issues for this
release.

TIBCO Slingshot Installation Guide Read this manual for
instructions on site preparation and installation.

TIBCO Slingshot Administrator Guide Read this manual for
instructions on configuring the Slingshot Server after the
installation.

TIBCO Slingshot User Guide Read this manual for
instructions on using the product to perform file transfer
requests and more with Slingshot browser and Outlook
Plug-in interfaces.


https://docs.tibco.com/products/tibco-slingshot-1-9-2�
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How to Contact TIBCO Customer Support

For comments or problems with this manual or the software it
addresses, contact TIBCO Support, as follows:

e For an overview of the TIBCO Support and information on
getting started with TIBCO Support, visit
http://www.tibco.com/services/support

e [f you already have a valid maintenance or support
contract, visit https://support.tibco.com

Entry to this site requires a user name and password. If
you do not have login credentials, click Register with
Support.

e Technical Support email address support@tibco.com

e Technical Support Call Centers:
0 North and South America: +1.650.846.5724 or
+1.877.724.8227 (1.877.724.TACS)

0 EMEA (Europe, Middle East, Africa): +44 (0)
870.909.3893

O Australia: +61.2.4379.9318 or 1.800.184.226
O Asia:+61243799318

TIBCO® Slingshot Server
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Slingshot Outlook Plug-in

Slingshot will integrate seamlessly with MS Outlook. The plug-in provides
you with a familiar way to view your Slingshot emails. This section
explains how to use the Slingshot Outlook Plug-in after is has been
installed on an end user’s desktop.

Topics

e Outlook Plug-in Login
e Sending Files

e Receiving Files

e Advanced Find

e Slingshot Options

e Password Reset

e Forgot User Name

TIBCO® Slingshot Server
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Outlook Plug-in Login

When your Outlook has been configured to work with the Slingshot plug-
on you will be prompted to configure the Slingshot server connection
information the first time you login in to Outlook as seen in the following
screenshot below:

"j Welcome ko Slingshat!
-

Configure your server address and login information using the Slingshot Options page in the Tools menu.

Figure 1

Note: You may not see the screen above as your Slingshot plug-in may
have already been configured for you.

Go to your Tools menu as instructed in the message above and click on

- Slingshot Options.. from the menu. On the Server tab you will find the
server connection fields that need to be configured (See Figure 2 below).
The connection information needed to be setup at this time consists of
just the Server Address (Host URL which is the IP, Port, and context) of
the Slingshot server and your user name and password. Please consult
your local Administrator to obtain this information if you do not have it
already.

TIBCO® Slingshot Server
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Server
Address: httpz: A host: port'contest
|Jser Settings
Uzer Mame:
Pazzword:
5ave Password
Figure 2

Once you have configured the Slingshot server information and click the
Ok button you will be prompted to restart Outlook:

! E You must restart Outlook after changing the server URL,
L

Figure 3

Note: The restart is necessary for the Plug-in to have new information to
be distributed through the program, if this is not done some of the
programs functions will not perform correctly.

When you restart Outlook you will now be prompted to login to the

Slingshot Server. You may receive a Security Alert after logging in similar
to the one below:

TIBCO® Slingshot Server
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A Security Alert @

= Infarmation you exchange with this site cannot be viewed
L or changed by others. Howewer, thers iz a problem with this
= site's security cerfiticate.

A certificate chain processed, but termnated n a root
certificate which iz nottrusted by the trust provider.

Do you want to proceed?

Yes ] [ Mo ] [ViewCertificate Chain

Figure 4

This window is informing you the certificate being used to connect to the
Slingshot server is not in your predefined list of trusted authorities or
there is a difference in the connection information you have in your URL
from the Slingshot server’s certificate. Contact your local Administrator if
you have questions about this process.

Click the Yes button if you want to accept the certificate and then you will
be able to send secure file transfers using Slingshot.

TIBCO® Slingshot Server
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Sending Files Using Outlook Plug-in

To send an email file attachment securely using Slingshot, open a new
email window in Outlook as you normally would

In Outlook 2007 and 2010, you have to navigate to the ‘Add-Ins’ tab on a
new email. You will see the same Slingshot buttons as above.

Click on the Address Book icon, & , to select one or more email
recipients you would like to send to. If you do not see the user you would
like to send an email to and you are defined as a Full or Power user, then
click the button and manually type the new users email address
in the To: field.

Attach one or more files by clicking the attachment icon, =l

NOTE: When attaching a large file in Outlook (over 2gb), the file size may
be displayed incorrectly on the compose email page.

When your email is complete, click the iaadnehet | hutton to send it
through Slingshot, depending on how the Slingshot server is configured
you can also use the Outlook Send button (The plug-in will decide if the
message gets automatically sent through Slingshot, consult your
administrator for more details). If you had defined a new recipient in the
To, CC, or BCC fields to be added to the address book you will be

prompted to fill in the new recipients Full Name (required), Company (optional) and
Telephone number (optional).

NOTE: Embedded images will not be displayed in a Slingshot email, or
attached as an attachment.

Menu Bar Icon Definition

When you want to send an email click on the
address book to reveal a pre-defined contacts list
of authorized Slingshot users. Insert one or more
recipients in the To, CC, and BCC fields.

@ Address Book

TIBCO® Slingshot Server
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Menu Bar Icon Definition

When you type in a recipient name in the To, CC
or BCC fields and you want to make sure they
exist in the Slingshot contacts you can click this
@‘ Check Names icon. If the user is found you will receive Check
Names successful message. If it does not find a
match you will receive a message it was not

found.
=1 Attach File Use this button to attach a file to your email.
: i slingshat | Click this button to send the email with the file
Send attachment via Slingshot.

Direct Email Link

Slingshot provides the ability to create a customized URL that is a direct
email link to insert into an email or signature. The URL gives the ability
for other users to automatically compose an email message to you after
clicking on the link. A user must first have an account with Slingshot
before trying to send an email using a URL for the direct email link.

The format for creating an email link URL is as follows:

https://[DNS HostName]:[httpsPort]/[context]/db/[EMailAddress]

For Example, to create an email link for email address
“JohnSmith@tibco.com”, use the following URL format:

https://yourcompany.com:8443/cfcc/db/JohnSmith@tibco.com

TIBCO® Slingshot Server
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Receiving Files Using Outlook Plug-in

When a Slingshot email with a file attachment is sent to you an email will
be sent to your Outlook Inbox as with any other email you receive. The
email will tell you who sent it and will contain a list of the file(s) available
for you to download. See Figure 6 for an example email.

Confidential Information
File
l;;]Outlook Wiew (g Reply _g‘ Reply &Il | (5 Farwvard

===

= X |y Download Attachments Save Attachments As... Dowenload History | Disable

Fram "Jazper Hale" qatest4(@praginet. com

Ta "Mary Smith" mary. smith{@proginet. com;
Cs

Subject Confidential Infarmation

Attackments AllHouws Mov-Jan.xls(51 KB)

Download Slingshot file(s) | Mew User? Click here.

All Hours Mow-Tan sls;

Access Dutlook 2010 Test home page

Sent: 10/13/2010 2:46 PM
Ewxpire: 10/20/2010 11:59 P
File: Status: Awvailable

Attached,

John Smith

Your Campany

P:+1 (212) 456-7988

P:+1 (212) 456-4739
John.smithi@yourcompany.com

m

Figure 5

First time users must click on the ‘New User’ link in an email to configure

their account. A password MUST be configured before you will be able to
download files. The only time this rule does not apply is if a password has
been pre-defined for you by your Administrator.

As displayed in the screen shot above, Slingshot emails will not
automatically store embedded images as attachments. If you click the
‘Outlook View’ you will be able to see the embedded image in the
signature as you normally would. These images will not be visible from
the Slingshot view.

TIBCO® Slingshot Server
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NOTE: Make sure to check your junk email in Outlook if you are not
receiving Slingshot emails.

Four Ways to Download a file

1) Double click on the email and then double click the attachment in the
email header, the same as you would in Outlook.

2) Double click on the email and then right click the attachment in the
email header. A drop down menu will appear with options to
download your attachment.

3) Click on the Lewnload hngshot flels) |in o open your browser to log
into Slingshot’s Web Browser Application (For more information see
the Web Browser Quick Start Guide) in order to download the file(s).

4) Double click on the email and the window will open with the
following menu which will allow you to download the file(s):

JOutlook Wiew [ Reply | ﬁReply All | i Forward | =4 X | L, Download Attachments [ Save Attachments As... Diowwnload Hiskary :I

Figure 6

Junk Folder

Should any Slingshot emails get placed in the Outlook Junk folder right
click on the email and select: Junk E-Mail > Never Block Sender

TIBCO® Slingshot Server
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@ ':__@ ﬁ-] [T show as Corversations 5D Date 3 From

Reset
e

Change  “Wiew
Wiews = Settings
Current Wiew

Send / Recejve

Junk E-mail - Q& Test4@Proginet.corm - Micros

Folder e Add-Ins
T.L Reverse Sort
=) Add Columns

%= Expand/Colla

5&10

Y Flag: Start Date Y Flag: Due Date | _

4

Corversation Settings EE Categories

4 Fayarites
L3 Inbax
L= sentItems
{a] Deleted Rems [29]

4 QA Testd@Proginet.com

L5 Inbox
L7 Drafts
L= SentIkems
> (5] Deleted Ttems [29)

L @ Junk E-mail [1]
=) Outbox
LE) Res Feeds

s LA Search Faolders

Figure 7
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Conversations Arrangement
£
Search
W5 | 0| From Subject
4 Date: Today

= I —— T ~le, Single Recipient
E Quick Print
E&  Reply
S8 Reply &l
i2 Forward

¥ Mark as Unread
Categorize 3
Follows Up k

Find Related k

Diick Steps 4

Brew v €8

Rules 3
Maove 3
Oneflote
5 Ignore
& lunk * | & Block Sender
x Delete Mewer Block Sender
Mewer Block Sender's Domain [@example.com)
Mewer Block this Group or Mailing List
[ Motlunk

Lg Junk E-mail Dptions..,
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If you have many emails you can click on the M icon to search
through your emails and attachments. See Figure 8 below.

(&) box - Microsoft Outlook

i File Edit View Go Tools

fgiNew - | 23 X E}Eevlﬂj New Mail Message Ctrl=N
¥ New Mail Message Using
¥ Follow Up
—EEE Categorize
N Junk E-mail
,;Q. Reply Cirl+R
8 Replyto All Ctri=shift=R
% Forward Ctrl<F
(il Forward as Attachment  Crl-Alt-F

Copy Shortcut

Slingshot Actions.

Actions i Help.

| = Send/Receive + [ | [l Search ackiress books

- @5

Type a questi

|
Figure 8

Search Slingshot Mames

"
¥ |i] Advanced Find
(), Address Book

Search: Inbox  [] Sentltems  [] Remaved ltems [ Clear ] [ Seach |
From; | |

Ter | | Message: | |
Subject | | FleName | |
DateFrom: | Sunday . Apil 25,2008 ~| DateTo: | Tuesday . Map 26,2008 v|
Fram To Subject Created Date Status

HMore

Cloze

Figure 9

TIBCO® Slingshot Server
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TIBCO® Slingshot Server

The Advanced Search in Slingshot is very powerful and provides several
different search criteria to choose from. The default search will search
only for e-mails sent on the current day. You can further refine your
search by filling in data in any of the available fields on the page. When
you enter search criteria, you can enter all or partial (use * for wildcard)
data to conduct your search with. Click the button to begin your
search.

The matches will display in the section below the search criteria.
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Slingshot Options

This section describes the configurable options available with the

Slingshot Outlook plug-in. If you dropdown your Tools Menu in Outlook
and click Slingshot Options. The following window will open:

[ Slingshot Options EI: a l

Server | Frosy | Transfer | Download I Fules | Trace |

Semver

Addrezz: hitps:Adhost port/context

Flug-in Status: @ Enabled ) Dizabled

Uzer Sethings

UserMame:  nany. smith@mycompany. o

! o——
Pagzzword: Change Fassword

[¥] Save Pazsword

Figure 10

TIBCO® Slingshot Server
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The Server tab allows you to can change your Slingshot server host URL
and your login user id and password. Consult your local administrator
before changing the Server information fields.

On the Proxy tab you would configure the proxy information for your
environment. Consult with your local administrator to set your Proxy
information if needed.

Slingshot Optians = | (=] .'
| Server| Prowy | Transter | Dowrlosd | Rules | Trace |

Prosy Settings

[7] Use Windows integrated credentisl[MTLM] to authenticate to prosy

[ Use password to authenticate bo prowy

Prowy Usger (D:

Prowy Pazzaword:

Figure 11

TIBCO® Slingshot Server
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On the Transfer tab you would set specific requirements for each
Slingshot email that is sent out to recipients by you as seen below:

Slingshot Options | = |EC @

_' Server | Prawsy Transfer ;"Du:uwnlu:uad | Rules [ Trace.

Frompt S etting:

| Prompt me for custom settings for each transfer,

| Prompt me for newly created user infarmation.

Matifization Setting:

[¥] Motify me via e-mail when a recipient has downloaded a file.

Frompt Setting:

|| Dizplay Progress Windaw.

[ Cloge progress window when transfers are complete.

Expiration Setting:

Expiration Days 30 M awimum Daps: 30

| Expire the zame day after all files have been downloaded

Figure 12

Note: If large files or multiple files are sent per email we recommend
using the create zip file functionality that is available when the Prompt
me for custom settings for each transfer is enabled. Below is the window
you will receive when sending a file with this prompt enabled:

TIBCO® Slingshot Server
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TIBCO® Slingshot Server

-* Slingshat Transfer Settings

Subject: Customization Prompt

Recipients

@ Settings

tuzrl02<jbarker@tiboo. com:

[ FilesAttached

ntuser.ini

i@ Send files individually

() Create Zip File: \Zip

[#] Matify me when recipients have downloaded the attachments

Ewpiret 30 days,or  Sunday . Mowvember 18,2012 [+

Expire the zame day after all filez have been downloaded

Display progress window

Close progress window when transfers are complete,

Do not show this window again

SendMessoge | | Cancel
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The Downloads tab contains the path for your downloaded files to be
placed.

Slingshot Options = =
| Sever | Prow [ Transfer | Dewnload | Rujes [ Trace |
Download Folder

Save all files into thiz default folder:

C:AUsershjohn.smith D ocurmentshSlingshot Browsze

Figure 13

The Rules tab contains settings for warning messages you want to receive
when certain actions take place. By default all the messages are not
enabled.

Slingshot Options = |”E| @

| Server | Prowy | Transfer | Download | Rules | Tiace |

| wam me when an attachment matches a mandatory Slingshot ule.
| wiam me when an attachment matches a suggested Slingzhot rule.
[]*am me when an email request containg a Slingshat attachment.
| wam me when a Slingshat message i3 going to be fansarded.
| WwWam me when a Slingshot iule could not be verified.
" wWam me when a new Outlook Explarer iz opening.

Figure 14

TIBCO® Slingshot Server
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Consult your local Administrator about changing your Trace File and Level
Settings under the Trace tab.

TIBCO® Slingshot Server
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Password Reset

In order to reset your password, access your Slingshot login page and

click | need help accessing my account

You will be taken to a page that provides the option to reset your
password.

| forgot my password

| forgot my password If you have forgotten your password, follow the link below to begin a pazsword resst.

Reset your password

Figure 15
After you click the link, a web browser window will open prompting you

to enter your email address:

Forgot Password YourCompany

If vou have forgotten yvour password, please enter yvour email address below to
ztart the password reset process.

Enter your Email Address: ||

Figure 16

Once you enter your email address, an email will be sent to you
containing instructions on how to set a new password. Click the link in
the email and you will be directed to the following page:

TIBCO® Slingshot Server
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Set Password YourCompany

Usern admin

Password:

Confirm Password:

Figure 17
Once you set a new password, you should be able to log in to Slingshot.

NOTE: In the event that you have more than one user id assigned to the
same e-mail address, the password for those users cannot be reset.

TIBCO® Slingshot Server
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Forgot User Name

In order to reset your password, access your Slingshot login page and

click | need help accessing my account

You will be taken to a page that provides the option to retrieve your
username.

Forgot User Hame
| forgot my user name If you have forgotten your uzer name, follow the link below to begin to retrieve your user name.

Get vour user name

Figure 18

After you click the link, a web browser window will open prompting you
to enter your email address:

Forgot User Name YourCompany

If vou have forgotten yvour user name, please enter vour email address below
and we wil =end you an email with information.

Enter your Email Address: |

Figure 19

Once you enter your email address, an email will be sent to you
containing your User Name.

TIBCO® Slingshot Server



27 | Uparade

Slingshot Browser Interface

Slingshot supports most major web browser applications. Please consult
your local Administrator to obtain the URL needed to access Slingshot via
a web browser.

Topics

e Browser Interface Login

e Sending Files Using Browser

e Receiving Files Using Browser

e Contacts

e My Account

e Password Reset

e Forgot User Name

e Search

e Search Text Box

e Show Search Options (Advanced Search)

TIBCO® Slingshot Server
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Browser Interface Login

Slingshot has both the Outlook Plug-in as well as a Web Browser Interface
for end users to send and receive files. If you are already a registered
user in the Slingshot Database, use the following URL to connect through
the Slingshot Browser Interface:

https://[DNS_HostName]:[httpsPort]/[context]/control?view=am/start.js
or

https://[DNS HostName]:[httpsPort]/

Contact your Slingshot Administrator for the DNS Hostname, HTTPS Port,
and context used for your environment.

If you have received an email from another Slingshot user to download

files, simply click on the LZewnload Shngshot fle(s) |ink which will take you to
the Slingshot Browser Interface to login.

First Time Users

New users can be added to the Slingshot Database when they are sent an
email from another Slingshot user containing a link to download a file(s).
New users must setup a password for their account before they will be
able to download files. To set a password for a new user:

1) Click on the “New User? Click here” link as seen in the Slingshot email
that was received.

2) A web browser window will open to verify your email address.

3) Another email will be sent containing a link to set a new password.

4) Follow the link and choose a password and click the “Set Password”
button.

5) Now login to Slingshot using your userid and new password. Upon a
successful login the Inbox web page will be displayed allowing you to
view the available emails with file attachments to download. See the
Section Inbox for more detailed information regarding this web page.
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Self Registration

A Slingshot Administrator can enable User Self Registration. This allows
end users to register an account to begin sending and receiving files
attachments using Slingshot. To Self Register an account do the following:

1)
2)
3)

4)

5)

TIBCO® Slingshot Server

From the Sllngshot Browser Login page, click the

At the Self Registration page, enter your email address and click

An email will be sent to you to validate your account. Continue to the
next step by following the instructions in the email.

At the Self Registration Confirmation page, provide the necessary

| accept. Create my accourt. ] after reading the

information and click [
Terms of Service.

Use the link on the following page to login to Slingshot. A Welcome
to Slingshot email will be sent to the new user if the account was

successfully created.
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Sending Files Using Browser

Clicking the Send Files link in the left navigation will load the Send Files
screen. From this screen you will be able to send secure attachments to
a specified recipient. You must attach at least one file to use Slingshot.

Java version 1.5 or higher must be used to utilize all of the features of
Slingshot.

NOTE: Standard browsers are typically limited to 2 GB uploads. Use the
Outlook plug-in to send files over 2 GB.

NOTE: Embedded images will not be displayed in a Slingshot email, or
attached as an attachment.

Jemith | TIBCO Gualty Azsurance | [ Logout

& Send Files Send Files
Send B, Check Names | Show BCC Field | Clear Screen
: oo :
A To: |
& Sentltems
e ||
o Contacts -
My Account it
Attach Files  Plesos soiect a fls,
Search: Expires, Movember e |[11 se|[ 2m2 | 5 Clespive the same day stter all fies have been

downloaded
Matify me when files are downloaded

Show Search Options
{ Add My Signature
Send
.T'BCO‘ Wiew License Aoreement
Figure 20
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Send File Fields and Buttons Definition

Click the To button to insert one
or more recipients from the
predefined list of contacts (Search
For Recipients). Otherwise, if you
know the parties email address
you want to use you may type it in
the input field to the right of this
button. If you are sending an
email attachment to a new

To: recipient (someone who is not
Q’ pre-defined in the system) you will
be prompted to fill in the
recipients Full Name (required),
Company (optional) and
Telephone number (optional).

Note: If you are a Guest user
you may respond only to the
sender who has added you.
Only Full or Power users may
create new user accounts.

The Carbon Copy (CC) and Blind
Carbon Copy (BCC) buttons work
the same as the To button. By
default the BCC button is hidden.
To enable the button click on the
- shoey BCC Field link in the top right

c& | ang corner.

Enter the subject of the email for
the recipient to see when they
receive the email with the
Subject: attachment.

Click on the Attach Files button
each time you want to add a file
attachment to your email. This

. button may appear differently
Attach Files | between browsers.

TIBCO® Slingshot Server
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Definition

By clicking this link the pre-
defined Default Signature from
the My Accounts web page will be
placed in the Message portion of
the email. (Maximum of 255
characters.)

When you click the send button
your email with its attachments
will be sent securely to the
specified recipients.

Motification: Motify me when files are downloaded

If this option is selected, you will
receive a download notification e-
mail each time a recipient
downloads the attachment(s) in
your email.

Note: You must have a valid e-
mail address setup in order to
receive this notification e-mail.
The notification e-mail will not
be viewable from the browser
client.

Direct Email Link

Slingshot provides the ability to create a customized URL that is a direct
email link to insert into an email or signature. The URL gives the ability
for other users to automatically compose an email message to you after
clicking on the link. A user must first have an account with Slingshot
before trying to send an email using a URL for the direct email link.

The format for creating an email link URL is as follows:
https://[[DNS_HostName]:[httpsPort]/[context]/db/[EMailAddress]

For Example, to create an email link for email address
“JohnSmith@tibco.com”, use the following URL format:

https://yourcompany.com:8443/cfcc/db/JohnSmith@tibco.com

TIBCO® Slingshot Server
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Sent Iltems

TIBCO® Slingshot Server

The Sent Items box contains the list of emails and there email
attachments you have sent out. From the details page of a sent item you
can Disable/Enable a file attachment. When a file attachment is disabled
the recipient can still see the email sent to them but will not be able to
download the attachment until it is Enabled again. You can also Disable

and Enable a file attachment by right clicking on one of the items in the
summary list.
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Receiving Files Using Browser

Inbox

The Inbox contains the emails and their attachments that have been sent
to an end user via Slingshot.

Inbox (Page last refreshed on Oct 12 2012 1235 PM) & Refresh
Select: All, Mone, Completed, Mot Dovenlosded, Partial of
From Attachmenti=) Subject Received Downlosd Status
Jasper Hale mft710.xmt; File &ttachment Test ot 1220121223 PM Mot Dowwnloaded
Select: All, Mone, Completed, Mot Dovwenloaded, Partial
.TIBCO. Wiewy License Adreemert
The Power of Kow®
Figure 21

To view the details of an email and download the file attached click on
the Subject of the email you want to view.

Another alternative to show the email details is to right click on the
message to display a menu and choose Show Details.

Warning: In a multi server, multi database environment, you will not be
able to see emails in your Inbox by users located on another server. For
example, if John on Server 1, Database 1 sends an email to Eric on Server
2, Database 2, Eric will not be able to see John’s email because that email
record resides on a different database. In order to read that email, John
would need to connect to Server 2’s Slingshot web browser interface and
look in that server’s Inbox.

Figure 22 below shows the details of an email that was sent to Jane
Smith. For Jane to download the attached file she would click directly on
the attach file link mft710.xmt. Once the file is downloaded refresh the
web page to see the Download Status has updated to Completed.

TIBCO® Slingshot Server
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Details
1 Return to summary
File Attachment Test o Switch to java mode
& Reply 3 Reply To Al = Foreard (&8 Print X Remaove from Inkbasx
From: "Jazper Hale" gatestB@proginet.com Sent: Dot 12 20121223 PM
Tar: "Jane Smith" gatest7i@proginet com Expires: Moy 11 2012 11:59 PM
Diovynlozd Status: Mot Dowenloscled
Attachiment: mftT10.xmt (5,714.7 KB) Attachment Status: Awvailable

This file is being zert to demonstrate downloading & file.

-Jasper
+Download History
File(=) for "Jane Smith" gatest7 @proginet . com Dioveenload Date
mft7 10 amt Mot Dovenloaded
Figure 22

If you have many emails in your Inbox you can run a more detailed search
by Selecting options All, None, Completed, Not Downloaded or Partial
from the Inbox window (See Figure 21).

. . Reply S5 Reply To Al Forward
When using the links 2 @ bEl sl g = B oy must

attach a file to the email in order to send.

To print the details of an email, including the download history of the
secured attachment; click the Print link & ) Ent

NOTE: Make sure to check your junk email if you are not receiving
Slingshot emails in a third party email application.
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Contacts

The Contacts link contains a listing of all of the email contacts to whom
you have access to through Slingshot.

You may search for a specific user by entering all or part of a name (use
‘%’ for wildcard) in the search box. This will limit the listing to show only
those recipients whose names match your search criteria.

Click on a name or names to highlight them and click the Send File(s) link
to bring up the Send Files email form with the contacts you have selected
already populating the To box. Double clicking a single contact will do
the same.

You may also right click on a contact’s name and use the popup menu to

open the Send Files form. Using the right click option enables you to
insert the selected recipient into the To, CC or BCC boxes.

TIBCO® Slingshot Server
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My Account

The My Account page allows you to change a password. Add a detailed
Signature to be used in emails sent out and to download the Outlook
Plug-in to install in your environment when needed.

My Account

Change Password:

Current Password:
New Password:

Confirm New Password:

[ Change Password ]

Signature:

Default Signature:
Jane Smith

MyCompany.com
e31-111-2222

|E Add signature automaticalty to new messages

[ Update Signature ]

Download Slingshot Plug-in:

22 bit Outlook Plug-in Zip File 84 bit Qutigok Plug-in fip File

This dow nload contains the Cutlook plug-in for Slingshot in a zip file format and includes all necessary pre-
requisites.

Figure 23
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There are 2 ways to search for messages, through the Search Text Box or
through the Show Search Options link.

Warning: In a Slingshot multiple server, multi database environment, you
will only be able to search for items in your Inbox or Sent items from
users located on the same server. For example, if John on Server 1,
Database 1 sends an email to Eric on Server 2, Database 2, Eric will not be
able to search for John’s email because that email record resides on a
different database. In order to search for that email, John would need to
connect to Server 2 and then perform the search.

Search Text Box

Use this text box to quickly search for messages by the From, To or
Subject fields (by default it will search through the last 30 days of emails).
This search only searches your Slingshot Inbox and Sent items; it does not
search the Slingshot archive.

Figure 24

Show Search Options (Advanced Search)

The Show Search Options window allows a user to do a more advanced
search on email items.

TIBCO® Slingshot Server
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Show Search Options

Search: |:| Inbox D Sent tems D Removed tems

From: Message:

To: File Name:

Subject:

Date From: [ February v;:z'g' ~ || 2008 | E Date To: [ March v 28 v [2008 j»| [
Figure 25

You would check one of the Search boxes or a combination of Inbox, Sent

Items, or Removed Items and click the button. You can further
define your search by filling in data in any of the other fields on the web

page and clicking on the button. When you enter data to search
for you can enter all or part of the data to conduct your search with.

The matches will display below the selected criteria.

TIBCO® Slingshot Server
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