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Important Information 

SOME TIBCO SOFTWARE EMBEDS OR BUNDLES OTHER TIBCO SOFTWARE. USE OF SUCH EMBEDDED OR BUNDLED 
TIBCO SOFTWARE IS SOLELY TO ENABLE THE FUNCTIONALITY (OR PROVIDE LIMITED ADD-ON FUNCTIONALITY) OF 
THE LICENSED TIBCO SOFTWARE. THE EMBEDDED OR BUNDLED SOFTWARE IS NOT LICENSED TO BE USED OR 
ACCESSED BY ANY OTHER TIBCO SOFTWARE OR FOR ANY OTHER PURPOSE. 

USE OF TIBCO SOFTWARE AND THIS DOCUMENT IS SUBJECT TO THE TERMS AND CONDITIONS OF A LICENSE 
AGREEMENT FOUND IN EITHER A SEPARATELY EXECUTED SOFTWARE LICENSE AGREEMENT, OR, IF THERE IS NO 
SUCH SEPARATE AGREEMENT, THE CLICKWRAP END USER LICENSE AGREEMENT WHICH IS DISPLAYED DURING 
DOWNLOAD OR INSTALLATION OF THE SOFTWARE (AND WHICH IS DUPLICATED IN THE LICENSE FILE) OR IF THERE 
IS NO SUCH SOFTWARE LICENSE AGREEMENT OR CLICKWRAP END USER LICENSE AGREEMENT, THE LICENSE(S) 
LOCATED IN THE “LICENSE” FILE(S) OF THE SOFTWARE. USE OF THIS DOCUMENT IS SUBJECT TO THOSE TERMS AND 
CONDITIONS, AND YOUR USE HEREOF SHALL CONSTITUTE ACCEPTANCE OF AND AN AGREEMENT TO BE BOUND BY 
THE SAME. 

This document contains confidential information that is subject to U.S. and international copyright laws and treaties. No part of this 
document may be reproduced in any form without the written authorization of TIBCO Software Inc. 

TIBCO, The Power of Now, TIBCO Spotfire Metrics, and TIBCO Spotfire Metrics Services are either registered trademarks or 
trademarks of TIBCO Software Inc. in the United States and/or other countries. 

All other product and company names and marks mentioned in this document are the property of their respective owners and are 
mentioned for identification purposes only. 

THIS SOFTWARE MAY BE AVAILABLE ON MULTIPLE OPERATING SYSTEMS. HOWEVER, NOT ALL OPERATING SYSTEM 
PLATFORMS FOR A SPECIFIC SOFTWARE VERSION ARE RELEASED AT THE SAME TIME. SEE THE README FILE FOR THE 
AVAILABILITY OF THIS SOFTWARE VERSION ON A SPECIFIC OPERATING SYSTEM PLATFORM. 

THIS DOCUMENT IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, 
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE, OR NON-INFRINGEMENT. 

THIS DOCUMENT COULD INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL ERRORS. CHANGES ARE 
PERIODICALLY ADDED TO THE INFORMATION HEREIN; THESE CHANGES WILL BE INCORPORATED IN NEW EDITIONS 
OF THIS DOCUMENT. TIBCO SOFTWARE INC. MAY MAKE IMPROVEMENTS AND/OR CHANGES IN THE PRODUCT(S) 
AND/OR THE PROGRAM(S) DESCRIBED IN THIS DOCUMENT AT ANY TIME. 

THE CONTENTS OF THIS DOCUMENT MAY BE MODIFIED AND/OR QUALIFIED, DIRECTLY OR INDIRECTLY, BY OTHER 
DOCUMENTATION WHICH ACCOMPANIES THIS SOFTWARE, INCLUDING BUT NOT LIMITED TO ANY RELEASE NOTES 
AND "READ ME" FILES. 

This Product is covered by U.S. Patent No. 6,014,661 and 7,216,116.  

Copyright © 2006-2013 TIBCO Software Inc. ALL RIGHTS RESERVED. 

TIBCO Software Inc. Confidential Information 
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Preface 

TAKE YOUR BUSINESS MOBILE. TIBCO Spotfire® Metrics provides immediate 
access to up-to-date key performance indicators on any mobile device, whether 
online or offline. Monitor the pulse of your business, and socialize insights with 
your colleagues in real-time. 

Topics 

 Connecting with TIBCO Resources, page iii 
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Connecting with TIBCO Resources 

How to Join TIBCOmmunity  

TIBCOmmunity is an online destination for TIBCO customers, partners, and 
resident experts, a place to share and access the collective experience of the 
TIBCO community. TIBCOmmunity offers forums, blogs, and access to a variety 
of resources. To register, go to http://www.tibcommunity.com. 

How to Access All TIBCO Documentation 

After you join TIBCOmmunity, you can access the documentation for all 
supported product versions here:  

http://docs.tibco.com/ 

How to Contact TIBCO Spotfire Support 

For comments or problems with this manual or the software it addresses, please 
contact TIBCO Spotfire Support as follows. 

 For an overview of TIBCO Support, and information about getting started 
with TIBCO Support, visit this site: 

http://www.tibco.com/services/support  

 If you already have a valid maintenance or support contract, visit this site: 

https://support.tibco.com  

Entry to this site requires a user name and password. If you do not have a 
user name, you can request one. 

 

http://www.tibcommunity.com/
http://docs.tibco.com/TibcoDoc
http://www.tibco.com/services/support
https://support.tibco.com/
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Release Notes 

Check the TIBCO Product Support web site at https://support.tibco.com for 
product information that was not available at release time. Entry to this site 
requires a username and password. If you do not have a username, you can 
request one. You must have a valid maintenance or support contract to use this 
site. 

See the TIBCO Spotfire® Metrics Services Installation Guide for a detailed 
description of the system requirements for TIBCO Spotfire® Metrics Services. 

Topics 

 New Features, see page 3 

 Known Issues, see page 4 

  

https://support.tibco.com/
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System Requirements 

For a list of system requirements, see the TIBCO Spotfire Metrics Services 
Installation Guide. 
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New Features 

This section lists features added since the last release of this product. 

Release 6.0 

The following are new features in this release. 

 

 TIBCO Spotfire Metrics Services now includes an MSI installer. Manual 
installation and configuration are now optional. 
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Known Issues 

This section lists known issues in this release. 

Installing the Metrics Viewer standalone requires additional 
configuration 

You can install the Viewer Service standalone by clearing the option Application 
Service when you run the Spotfire Metrics Services installer. After clearing this 
option, you must perform the following task: 

1. Browse to the Viewer Service folder. 

2. Locate and open the file web.config. 

3. Manually set the WebServiceRoot key to the Service URL and port.  

See page 16 of the TIBCO Spotfire Metrics Prerequisites and Installation for more 
details. 
 

Testing a connection to a Microsoft Excel workbook may incorrectly 
display “Test Succeeded” 

Spotfire Metrics Modeler allows a user to set up a data source connection to a 
Microsoft Excel Workbook. When a user clicks Test Connection, the status 
always returns “Test Succeeded” regardless of whether Spotfire Metrics Services 
is set up correctly. Ensure that the server with Spotfire Metrics Services installed 
also has the correct Microsoft Excel OLEDB data provider installed. 

To install the Microsoft Excel OLEDB data provider, install the Microsoft Access 
Database Engine 2010 Redistributable on the same server where Spotfire Metrics 
Services is installed. 

Below is the link to the Microsoft Access Database Engine 2010 Redistributable: 

http://www.microsoft.com/en-us/download/details.aspx?id=13255 
 

Column Limitation for Microsoft Excel data sources 

When you specify a Microsoft® Office Excel workbook as a Spotfire Metrics data 
source, note that only data for the first 255 columns is retrieved. Column data 
beyond that is truncated. This is a limitation of the Microsoft Office Excel data 
provider. 
 

Ports used during Spotfire Metrics Services installation may need 
additional Windows Firewall configuration to facilitate external 
access 

The Spotfire Metrics Services installation program provides an option to specify 
ports that should be used. If the ports do not have an associated Windows 
Firewall inbound rule to allow external connections, users will not be able to 
connect to Spotfire Metrics Services. Contact your network administrator for 
assistance with configuring network ports. 

http://www.microsoft.com/en-us/download/details.aspx?id=13255

