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Important Information

SOME TIBCO SOFTWARE EMBEDS OR BUNDLES OTHER TIBCO SOFTWARE. USE OF SUCH EMBEDDED 
OR BUNDLED TIBCO SOFTWARE IS SOLELY TO ENABLE THE FUNCTIONALITY (OR PROVIDE LIMITED 
ADD-ON FUNCTIONALITY) OF THE LICENSED TIBCO SOFTWARE. THE EMBEDDED OR BUNDLED 
SOFTWARE IS NOT LICENSED TO BE USED OR ACCESSED BY ANY OTHER TIBCO SOFTWARE OR FOR 
ANY OTHER PURPOSE.
USE OF TIBCO SOFTWARE AND THIS DOCUMENT IS SUBJECT TO THE TERMS AND CONDITIONS OF A 
LICENSE AGREEMENT FOUND IN EITHER A SEPARATELY EXECUTED SOFTWARE LICENSE 
AGREEMENT, OR, IF THERE IS NO SUCH SEPARATE AGREEMENT, THE CLICKWRAP END USER 
LICENSE AGREEMENT WHICH IS DISPLAYED DURING DOWNLOAD OR INSTALLATION OF THE 
SOFTWARE (AND WHICH IS DUPLICATED IN LICENSE.PDF) OR IF THERE IS NO SUCH SOFTWARE 
LICENSE AGREEMENT OR CLICKWRAP END USER LICENSE AGREEMENT, THE LICENSE(S) LOCATED 
IN THE “LICENSE” FILE(S) OF THE SOFTWARE. USE OF THIS DOCUMENT IS SUBJECT TO THOSE TERMS 
AND CONDITIONS, AND YOUR USE HEREOF SHALL CONSTITUTE ACCEPTANCE OF AND AN 
AGREEMENT TO BE BOUND BY THE SAME.
This document contains confidential information that is subject to U.S. and international copyright laws and 
treaties. No part of this document may be reproduced in any form without the written authorization of TIBCO 
Software Inc.
TIB, TIBCO, TIBCO Adapter, Predictive Business, Information Bus, The Power of Now, TIBCO Messaging 
Appliance, and TIBCO Rendezvous are either registered trademarks or trademarks of TIBCO Software Inc. in 
the United States and/or other countries.
All other product and company names and marks mentioned in this document are the property of their 
respective owners and are mentioned for identification purposes only.
THIS SOFTWARE MAY BE AVAILABLE ON MULTIPLE OPERATING SYSTEMS. HOWEVER, NOT ALL 
OPERATING SYSTEM PLATFORMS FOR A SPECIFIC SOFTWARE VERSION ARE RELEASED AT THE SAME 
TIME. SEE THE README.TXT FILE FOR THE AVAILABILITY OF THIS SOFTWARE VERSION ON A 
SPECIFIC OPERATING SYSTEM PLATFORM.
THIS DOCUMENT IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR 
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT.
THIS DOCUMENT COULD INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL ERRORS. 
CHANGES ARE PERIODICALLY ADDED TO THE INFORMATION HEREIN; THESE CHANGES WILL BE 
INCORPORATED IN NEW EDITIONS OF THIS DOCUMENT. TIBCO SOFTWARE INC. MAY MAKE 
IMPROVEMENTS AND/OR CHANGES IN THE PRODUCT(S) AND/OR THE PROGRAM(S) DESCRIBED IN 
THIS DOCUMENT AT ANY TIME.
THE CONTENTS OF THIS DOCUMENT MAY BE MODIFIED AND/OR QUALIFIED, DIRECTLY OR 
INDIRECTLY, BY OTHER DOCUMENTATION WHICH ACCOMPANIES THIS SOFTWARE, INCLUDING 
BUT NOT LIMITED TO ANY RELEASE NOTES AND "READ ME" FILES.
Copyright © 2008-2012 TIBCO Software Inc. ALL RIGHTS RESERVED.
TIBCO Software Inc. Confidential Information
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Preface

This document includes the information that trained service technicians need to 
uninstall one or more TIBCO Messaging Appliance P-7500 systems in a rack. 

Topics

• Audience, page vi

• Related Documentation, page vii

• Typographical Conventions, page viii

• How to Contact TIBCO Support, page x
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Audience

This document is intended for use as a reference by system administrators and 
experienced users who are familiar with IP network configuration. 

TIBCO assumes that:

• you have a functioning IP network 

• you and your TIBCO Sales representative have determined the correct 
number and placement of P-7500 systems required

• that these P-7500 systems have been or will be installed in an equipment rack 
and at least minimally configured by network administrators who are 
responsible for installing and setting up network equipment
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Related Documentation

This section lists documentation resources you may find useful.

TIBCO Messaging Appliance P-7500 Documentation
In addition to this book, the following documents form the TIBCO Messaging 
Appliance P-7500 documentation set:

• TIBCO Messaging Appliance P-7500 Getting Started

• TIBCO Messaging Appliance P-7500 Concepts

• TIBCO Messaging Appliance P-7500 Operations Guide

• TIBCO Messaging Appliance P-7500 Maintenance and Troubleshooting 

• TIBCO Messaging Appliance P-7500 Administration Interface Reference

• TIBCO Messaging Appliance P-7500 Release Notes

If the information in the latest TIBCO Messaging Appliance P-7500 Release Notes 
differs from the information in this document, always follow the release notes.
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Typographical Conventions

The following typographical conventions are used in this manual.

Table 1   General Typographical Conventions

Convention Use

code font Code font identifies commands, code examples, filenames, pathnames, and 
output displayed in a command window. For example:

Use MyCommand to start the foo process.

bold code 

font 
Bold code font is used in the following ways:

• In procedures, to indicate what a user types. For example: Type admin. 

• In large code samples, to indicate the parts of the sample that are of 
particular interest.

• In command syntax, to indicate the default parameter for a command. For 
example, if no parameter is specified, MyCommand is enabled: 
MyCommand [enable | disable]

italic font Italic font is used in the following ways: 

• To indicate a document title. For example: See TIBCO BusinessWorks Concepts.

• To introduce new terms For example: A portal page may contain several 
portlets. Portlets are mini-applications that run in a portal.

• To indicate a variable in a command or code syntax that you must replace. 
For example: MyCommand pathname

Key 
combinations

Key name separated by a plus sign indicate keys pressed simultaneously. For 
example: Ctrl+C.

Key names separated by a comma and space indicate keys pressed one after the 
other. For example: Esc, Ctrl+Q.
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Table 2   Syntax Typographical Conventions

Convention Use

[ ] An optional item in a command or code syntax.

For example: 

MyCommand [optional_parameter] required_parameter

| A logical ’OR’ that separates multiple items of which only one may be chosen.

For example, you can select only one of the following parameters: 

MyCommand para1 | param2 | param3

{ } A logical group of items in a command. Other syntax notations may appear 
within each logical group.

For example, the following command requires two parameters, which can be 
either the pair param1 and param2, or the pair param3 and param4.

MyCommand {param1 param2} | {param3 param4}

In the next example, the command requires two parameters. The first parameter 
can be either param1 or param2 and the second can be either param3 or param4:

MyCommand {param1 | param2} {param3 | param4}

In the next example, the command can accept either two or three parameters. 
The first parameter must be param1. You can optionally include param2 as the 
second parameter. And the last parameter is either param3 or param4.

MyCommand param1 [param2] {param3 | param4}
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How to Contact TIBCO Support

For comments or problems with this manual or the software it addresses, please 
contact TIBCO Support as follows.

• For an overview of TIBCO Support, and information about getting started 
with TIBCO Support, visit this site:

http://www.tibco.com/services/support

• If you already have a valid maintenance or support contract, visit this site:

https://support.tibco.com

Entry to this site requires a user name and password. If you do not have a user 
name, you can request one.
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Uninstaller Instructions

These instructions describe the steps for uninstalling the TIBCO Messaging 
Appliance P-7500. Refer to the Equipment Return Guidelines for instructions on 
how to return your TIBCO equipment. These guidelines can be found at: 
http://www.tibco.com/resources/equipment_return_guidelines.pdf.

The following tools and equipment are recommended to uninstall a P-7500:

• protective footwear

• no. 2 Phillips screwdriver 

Power Down and Disconnect
1. The TIBCO Messaging Appliance must be powered down before it can be 

removed from the rack.

a. Use the enable command to enter the Privileged EXEC level of the CLI.

b. Use the power-down command to turn off power to the P-7500, on a 
system by system basis.

c. Unplug the A/C power cords 

2. Disconnect all network cables

WARNING
WARNING! Allow only trained and qualified service personnel to uninstall 
P-7500 equipment.
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2 |   Uninstaller Instructions
3. Remove the Faceplate

4. Remove the Fan Tray

The fan tray is secured by four thumbscrews (hand tightened). Loosen the 
thumbscrews and pull firmly to disengage the male power connector from the 
female chassis connector.
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Remove the TRB from the Fabric Expansion Cage
1. Loosen the two captive thumbscrews in the upper left and lower right corner 

of the fabric expansion cage (FEC) to release it from the chassis.

2. Slide the FEC outward until its male power connector disengages from the 
female chassis connector at the rear of the fabric housing opening.

3. Open the FEC to remove the blades. Looking from the rear of the FEC, loosen 
the thumbscrew in the upper left hand corner, then pull back slightly on the 
top lid and flip it over to the right.
 TIBCO Messaging Appliance P-7500 Hardware Uninstallation



4 |   Uninstaller Instructions
4. Carefully pull the TRB out of the backplane connector.

5. Place the TRB in the antistatic packaging.

Remove the NAB from the Fabric Expansion Cage
1. Carefully pull the NAB until it slides out of the backplane connector.

2. Place the NAB in the antistatic packaging.
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Reinstall the FEC in the Chassis
1. Position and align the FEC within the fabric housing opening at the rear of the 

chassis.

2. Slide the FEC inward and press firmly until its male power connector engages 
with the female chassis connector at the rear of the fabric housing opening.

3. Hand-tighten the two captive thumbscrews in the upper left and lower right 
corner of the FEC to seat it firmly against the chassis.
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Remove the Chassis from the Rack

1. Remove screws in front of the mounting-bracket flanges used to secure the 
system to the rack.

2. Hold the mounting brackets and slowly pull the slide assemblies until the 
system stops.

3. Push the locking clips holding the unit in the slide assemblies and lift the 
system from the slides. 

4. Push the two interior slide assemblies back into the rack. 

5. Remove the slide assemblies from each side of the rack. 

The uninstallation process is complete.

CAUTION
CAUTION! Due to the size and weight of the P-7500, never attempt to uninstall 
the system from the rack alone.

WARNING
WARNING! Never pull more than one component out of the rack on its slide 
assemblies at one time. The weight of more than one extended component could 
cause the rack to tip over and injure someone.

IMPORTANT! You must complete an Equipment Report for each unit you are 
returning to TIBCO Software Inc. The form can be downloaded from: 
http://www.tibco.com/resources/equipment_report.pdf.
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